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Top Ten Demand Letters and Claims 
January 2016 

1.  Parking: van-accessible parking, van access aisles, and/or loading zones are non-
compliant or no-existent. 

2.  Parking: the existing parking spaces are not compliant. 

3.  Parking: signage in parking lot is non-compliant. For example, spaces need to be 
designed as reserved by a sign showing the symbol of accessibility. 

4.  Access within Public Facility: heights of surfaces such as counters, bars, and tables, 
for example, are non-compliant. 

5.   Accessible Route and Entry: routes to and from the parking lot or public right-of-
way are not accessible. 

 6. Accessible Route and Entry: curb ramps or entrance ramps are non-compliant or 
non-existent. 

 

7.  Accessible Route and Entry: entry doors are not accessible or are missing the sign / 
symbol or accessibility. 

8.  Toilet Rooms and Bathrooms: entry doors are not accessible or are not on an 
accessible route. 

9.  Parking: parking lot does not contain the minimum number of accessible parking 
spaces. 

10.  Toilet Rooms and Bathrooms: lavatories and mirrors are not accessible. 
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