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There are more than 100 different measurements which may be relevant to whether a particular restroom meets 
applicable  standards for disabled accessibility.  The following checklist cannot serve as an exhaustive listing of all 
standards which may be relevant to any sanitary facility.  It’s meant to provide information about some of the most 
common conditions know to lead to accessibility lawsuits in California.  Every property is unique and there is no substitute 
for an inspection by a Certified Access Specialist (“CASp” Inspector) — but you should always retain a CASp through an 
attorney to reduce the chance that someone suing you in current or future litigation could obtain the findings. 

Inspection Date: 

Inspection Type:   Initial   Post-Incident

 Periodic Change in Process

Yes  No 

Does your public restroom provide at least 60” turning radius (in which no door swings into the required 
clear floor space)? 

 • If not, can you remove partitions or reverse door swing to improve the situation?  

 • Is there at least 28 inches of clear floor area between the toilet in each accessible stall and the partition/ 
wall (or any other object which could prevent a wheelchair from parking directly adjacent to the toilet)?  

Have you made sure that the highest part of any dispenser or other object a visitor might have to touch (as well 
as the lowest reflective surface of at least one mirror – net of any bevels) is no higher than 40” from the floor? 
Is there sufficient clearance for a wheelchair user’s feet and knees beneath at least one sink in the 
restroom? Have you checked to make sure that pipes, sharp objects and water supply lines below sinks 
are wrapped to  prevent potential injury to wheelchair users’ legs? 
Does your restroom feature a cabinet-style sink?  Unless a compliant alternative is available, the sink should 
be replaced with a wheelchair-accessible sink that features appropriate underside leg clearance for 
wheelchair  users. 
Do the stalls in your public restroom have at least two (2) properly mounted and configured grab bars, and 
all appropriate hardware? 

Have you made certain that no dispensers or other objects are mounted above the grab bars? 
Have you checked to make sure that the commode’s flush handle is mounted on the side of the tank away 
from the wall?   

 • If it’s integrated with the pipe, is the handle located on the side away from the nearest wall? 

Does your restroom use round faucet handles?  If so, replace them with lever-style faucet handles or 
an automatic mechanism. 

Does your restroom door have a round doorknob?  If so, replace them with lever-style door handle 
Does your public restroom have one appropriate round/triangular sign on the door and another 
rectangular one on the wall (Braille is required on the wall sign and should not appear on the door sign), 
immediately adjacent to the door latch, each with a centerline 60” above the floor? 
Does your restroom door (and any stall doors inside the restroom) take at least 3 seconds to close and 
require less than 5lbs. of pressure to open? 

 • If so, can the hardware be adjusted or replaced? 

Does any dispenser in your accessible toilet compartment protrude more than 4” into the compartment?  
If so, you should consider replacing it with a compliant version. 
Does your restroom have any hardware which requires “pinching, twisting or grasping” or more than 5 
pounds of pressure to operate?  If so, consider replacing it. 
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Have you replaced freestanding garbage cans with wall-encased units?  Although this is not required, it 
is strongly recommended due to the accessibility problems movable trash receptacles can create. 
Unsecured floor mats can pose a trip hazard — they should be secured, embedded or removed.  

Does the push-side of any door that a member of the public may pass through have a smooth, 
uninterrupted surface across the entire bottom length at least 10 inches high? 
If there is less than 80 inches of overhead clearance above any area a member of the public may pass, can 
the clearance be improved?   

Corrective Action Required  (list action to be taken, by whom and by what date) 

______________________________ _______________ _______________
    Corrective Action Person Responsible Completion Date 

______________________________ _______________ _______________
    Corrective Action Person Responsible Completion Date 

______________________________ _______________ _______________
    Corrective Action Person Responsible Completion Date 

______________________________ _______________ _______________
    Corrective Action Person Responsible Completion Date 

______________________________ _______________ _______________
    Corrective Action Person Responsible Completion Date 

______________________________ _______________ _______________
    Corrective Action Person Responsible Completion Date 

CalChamber does not provide legal, tax or design advice and you should contact a qualified attorney as to any matter of 
legal significance to you, your business or your property. 
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There are more than 100 different measurements which may be relevant to whether a particular restroom meets applicable  standards for disabled accessibility.  The following checklist cannot serve as an exhaustive listing of all standards which may be relevant to any sanitary facility.  It’s meant to provide information about some of the most common conditions know to lead to accessibility lawsuits in California.  Every property is unique and there is no substitute for an inspection by a Certified Access Specialist (“CASp” Inspector) — but you should always retain a CASp through an attorney to reduce the chance that someone suing you in current or future litigation could obtain the findings. 
Inspection Date: 
Inspection Type:  
 Initial  
 Post-Incident
 Periodic 
Change in Process
Yes 	No 
Does your public restroom provide at least 60” turning radius (in which no door swings into the required clear floor space)? 
If not, can you remove partitions or reverse door swing to improve the situation? 
Is there at least 28 inches of clear floor area between the toilet in each accessible stall and the partition/ wall (or any other object which could prevent a wheelchair from parking directly adjacent to the toilet)? 
Have you made sure that the highest part of any dispenser or other object a visitor might have to touch (as well  as the lowest reflective surface of at least one mirror – net of any bevels) is no higher than 40” from the floor? 
Is there sufficient clearance for a wheelchair user’s feet and knees beneath at least one sink in the restroom? Have you checked to make sure that pipes, sharp objects and water supply lines below sinks are wrapped to  prevent potential injury to wheelchair users’ legs? 
Does your restroom feature a cabinet-style sink?  Unless a compliant alternative is available, the sink should be replaced with a wheelchair-accessible sink that features appropriate underside leg clearance for wheelchair  users. 
Do the stalls in your public restroom have at least two (2) properly mounted and configured grab bars, and all appropriate hardware? 
Have you made certain that no dispensers or other objects are mounted above the grab bars? 
Have you checked to make sure that the commode’s flush handle is mounted on the side of the tank away from the wall?   
If it’s integrated with the pipe, is the handle located on the side away from the nearest wall?
Does your restroom use round faucet handles?  If so, replace them with lever-style faucet handles or an automatic mechanism. 
Does your restroom door have a round doorknob?  If so, replace them with lever-style door handle 
Does your public restroom have one appropriate round/triangular sign on the door and another rectangular one on the wall (Braille is required on the wall sign and should not appear on the door sign), immediately adjacent to the door latch, each with a centerline 60” above the floor? 
Does your restroom door (and any stall doors inside the restroom) take at least 3 seconds to close and require less than 5lbs. of pressure to open? 
If so, can the hardware be adjusted or replaced?
Does any dispenser in your accessible toilet compartment protrude more than 4” into the compartment?  If so, you should consider replacing it with a compliant version. 
Does your restroom have any hardware which requires “pinching, twisting or grasping” or more than 5 pounds of pressure to operate?  If so, consider replacing it. 
Have you replaced freestanding garbage cans with wall-encased units?  Although this is not required, it is strongly recommended due to the accessibility problems movable trash receptacles can create. 
Unsecured floor mats can pose a trip hazard — they should be secured, embedded or removed.  
Does the push-side of any door that a member of the public may pass through have a smooth, uninterrupted surface across the entire bottom length at least 10 inches high? 
If there is less than 80 inches of overhead clearance above any area a member of the public may pass, can the clearance be improved?   
Corrective Action Required  (list action to be taken, by whom and by what date) 
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______________________________
_______________
_______________
    Corrective Action 
Person Responsible 
Completion Date 
______________________________
_______________
_______________
    Corrective Action 
Person Responsible 
Completion Date 
______________________________
_______________
_______________
    Corrective Action 
Person Responsible 
Completion Date 
______________________________
_______________
_______________
    Corrective Action 
Person Responsible 
Completion Date 
______________________________
_______________
_______________
    Corrective Action 
Person Responsible 
Completion Date 
CalChamber does not provide legal, tax or design advice and you should contact a qualified attorney as to any matter of legal significance to you, your business or your property. 
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