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Appendix Introduction 

 
The following items in this Appendix are materials produced during the development process for 
the CCDA 5-Year Strategic Plan. These items include the CCDA Assessment Report, the 
workshop materials and pictures from the strategic planning session conducted in Sacramento in 
June 2014, as well as workshop materials and a picture from the Workshop entitled “Access for 
California – Planning for the Future”, held in Los Angeles in October 2014.  The full list of 
materials in the Appendix includes: 
 
 CCDA Assessment Report Summary 
 Project Design 

• Graphic 
• Narrative version 

 June Strategic Planning Workshop; Sacramento 
• Invitation letter from Steve Castellanos 
• Participant Workbook 
• Basic Timeline of Disability Issues and Access 
• Workshop evaluation handout 
• Picture(s) 

 October Validation Workshop, “Access for California – Planning for the Future”; Los 
Angeles 

• Invitation flyer 
• Agenda 
• Participant worksheets 
• Workshop evaluation handout 
• Picture  
• Captioner notes 
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CALIFORNIA COMMISSION ON DISABILITY ACCESS 
ASSESSMENT SUMMARY 

April, 2014 

 
The California Commission on Disability Access (CCDA) engaged the Center for Collaborative 
Policy (CCP) to conduct a strategic planning process. CCP is a unit of California State University, 
Sacramento and operates as a third party neutral to engage stakeholders in strategic planning 
and collaborative problem solving.  
 
Strategic planning is an organization's process of defining its strategy, or direction, and making 
decisions on allocating its resources to pursue this strategy. To appropriately inform the 
process, stakeholder interviews were conducted to identify current issues, needs, challenges, 
and barriers regarding disability access.  In addition, research was conducted to document 
CCDA and their state agency partners’ (Division of the State Architect and the Department of 
Rehabilitation) authorities and responsibilities (see Appendix D). CCDA desires to include a 
broad range of perspectives in the development of CCDA’s Strategic Plan.  
 
Project Background 
In 2008, the California State Legislature concluded that in many instances, persons with 
disabilities continued to be denied full and equal access to public facilities, even though that 
right is provided under state and federal law.  The Legislature further concluded that businesses 
in California have the responsibility to provide full and equal access to public facilities as 
required in laws and regulations, but that compliance may be impeded, in some instances, by 
conflicting state and federal regulations resulting in unnecessary litigation. 
 
The Legislature passed Senate Bill 1608 (Corbett) establishing the California Commission on 
Disability Access under Government Code Sections 8299 – 8299.11. The legislature envisioned 
that CCDA would develop recommendations to both enable persons with disabilities to exercise 
their right to full and equal access to public facilities and facilitate business compliance with the 
applicable laws, building standards and regulations. The goal was to avoid unnecessary 
litigation as well as addressing many other reforms related to access compliance.  
 
The mission of the CCDA is to promote disability access in California through dialogue and 
collaboration with stakeholders including but not limited to the disability and business 
community and all levels of government. The CCDA is authorized to act as an information 
resource; to research and prepare advisory reports of findings to the Legislature on issues 
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related to disability access, compliance inspections and continuing education; to increase 
coordination between stakeholders; to make recommendations to promote compliance with 
federal, and state laws and regulations; and to provide uniform information about 
programmatic and architectural disability access requirements to the stakeholders.  
 
Much progress has been made by the Commission in the four years since it came into existence.  
However, January 2013 found the Commission with six members and not fully staffed, having 
been without an executive director for nearly nine months.  While the Commission had 
established operating rules, no strategic plan existed. Senate Bill 1186 (Steinberg), adopted in 
2012, altered the Commission’s duties, emphasized a focus on education to promote and 
facilitate construction-related physical access compliance, established a data collection project 
requiring the Commission to collect data on all demand letters and filed claims related to 
construction-related physical access violations, and to report certain findings, including the top 
ten violations, on its website and to the Legislature. 
 
The new Executive Director, Stephan Castellanos, FAIA, recognized the need to prepare a 
strategic plan to serve the Commission for the next three to five years. An important first step is 
determining current conditions and available resources. The information gained will be used in 
the development of CCDA’s Strategic Plan.  
 
Assessment Overview 
Interviews were conducted with thirty-four key stakeholders (see Attachment A). While not a 
large sample, a broad spectrum of perspectives were sought to identify themes, trends and 
issues. Interviewees represented various constituencies from the disabled community, the 
business community, and local and state agencies. Interviewees were recommended by the 
Design Team (see Attachment B) and CCDA staff. 
 
 CCP was tasked with: 

• Understanding access issues and challenges to both the disabled and business 
communities. 

• Identifying opportunities for CCDA to create programs that increase compliance. 
• Identifying opportunities to build relationships between the disabled and business 

communities. 
 
Questionnaires were provided in advance to the interviewees (see Attachment C). All 
interviews were confidential. The assessment findings are based on stakeholder input; 
recommendations are based on a synthesis of research results and best practices. A summary 
of the key findings and recommendations follow.  
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Key Findings 

Public Awareness 
When asked about disability access, the average person thinks of large bathroom stalls and 
designated parking spaces for people with disabilities. Path of travel, entry access and use of 
premises are generally not part of the public’s awareness.  In addition, equal access is not highly 
valued by our society. While the public would be appalled if service was denied to other 
protected groups, accessibility compliance is sometimes viewed as unnecessary and applicable 
to a very small minority of the population. In fact, statistics suggest 50 million Americans have 
some form of disability. 
 

Attitudes 
Many of the small business owners interviewed reported they often see access compliance as 
either an unfunded mandate or a nuisance – not a civil right. Businesses include staffing, 
customer service and hours of operation as a cost of doing business, but don’t see disability 
access as yet another cost of doing business. Also, access is primarily seen only as an issue for a 
small number of people with obvious disabilities such as wheelchair users. However, a large 
number of members of the disability community are not readily identifiable. Several 
interviewees also pointed out that as our population ages, mobility issues are affecting a 
greater percentage of society. Access will become even more important in the near future. 
 
Several interviewees commented that when barriers and obstacles were personalized, 
compliance was more likely to happen. One example cited involved an architect who was hired 
to make a business accessible. Instead of talking about compliance, the architect, a wheelchair 
user, attempted to navigate throughout the business. The obstacles were readily apparent. The 
business owner could see the barriers and the discussion then became all about access rather 
than technical requirements and cost of compliance. 
 
Some respondents with disabilities also reported a positive experience engaging business 
owners – but typically after they had to “make a fuss.” Some reported they had to make a 
threat to get business owners to comply. Stigma often prevents people with disabilities from 
calling attention to violations. All agreed that compliance should not require a complaint. 
 
Confusion about the access laws and regulations 

Business owners, building officials and industry representatives reported that not all business 
owners are aware of Americans with Disabilities Act (ADA) requirements - or if they are, what 
compliance looks like. Those owners who attempted to understand the laws and requirements 
stated that information is difficult to find and understand. Information was frequently found to 
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be confusing, too technical, conflicting or inaccurate. One example of confusing information 
was the myriad of definitions of “reasonable and feasible.” Some business owners who sought 
expert assistance commented that they occasionally got conflicting information.  
 
There is also misinformation about “unreasonable hardship” referenced in the state building 
code. Business owners report confusion about what constitutes unreasonable hardship. Current 
code is said to not define whether unreasonable hardship refers to cost of construction, 
building constraints or other parameters. 
 
In addition, not all interviewees understood the difference between the federal Americans with 
Disabilities Act (ADA) laws (a civil rights law) and California laws and regulations (a building 
code). Prior to 2013, the federal Department of Justice rules were different from the California 
building codes. Many interviewees saw California amending state building codes in 2013 to 
match federal requirements as a positive step to reduce confusion over compliance.  
 
Existing construction presents majority of compliance issues 

There was general agreement that most large businesses have made modifications to comply 
with disability access laws and regulations.  Large businesses were viewed as having both the 
budget to make modifications and the public visibility to require compliance. New construction 
was also thought to not be a major issue. Though some interviewees reported that access 
enforcement is sometimes lax, there was general agreement that existing laws provided for 
disability access in new construction. The main issue was seen to be existing buildings. 
 
Compliance is seen as expensive 

Conversely, most small business owners view access compliance as prohibitively expensive – 
particularly in older buildings. Because of the perceived cost, many business owners were 
thought to do a cost-benefit analysis and choose the risk of lawsuits over the cost to comply.  
 
Limited enforcement 

There are no triggers for enforcement unless a business owner applies for a building permit or 
receives a complaint. If the proposed construction is under the valuation threshold (currently 
reported to be $143,303), California law requires business owners to only spend a maximum of 
20% of the cost of construction on access modifications to certain accessible elements, referred 
to as Path of Travel elements, serving the area being altered. It was suggested that 20% seldom 
covers all the modifications needed. There is nothing within the building codes forcing business 
owners to complete the balance of the Path of Travel modifications at any specific time in the 
future. Also, while the 20% rule may meet California requirements, federal law requires full 
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compliance to the extent feasibly possible. Since building inspectors only enforce California 
codes, federal law is left to be enforced by lawsuit.  
 
If a business does not apply for a building permit, compliance becomes, in essence, voluntary. 
The only other remedy for violations is a complaint.  That puts the onus on the disability 
community to enforcement their rights. In general, most believe that enforcement by lawsuit is 
bad public policy. Of greatest concern is that lawsuits don’t necessarily ensure compliance. 
Settlements are often negotiated and lawsuits are either not filed or withdrawn. Few 
settlements include any follow-up to ensure that the access violations are corrected. Business 
owners opined that they feel like victims. 
 
Responsibility – Property Owner or Business Owner 

Property owners and landlords frequently shift compliance responsibility to businesses, making 
it part of the lease. Small businesses may not appreciate the magnitude of the issue when they 
sign the lease. Those buying a turn-key business were reported to be most vulnerable. The new 
owners often incorrectly assume a going business is in compliance. One person noted that this 
issue was addressed in the recent SB 1186, but none of the interviewees were aware of the 
change. 
 
Code Compliance 

It was suggested that not all architects are concerned with access compliance. Even though 
architects are required to have five hours of accessibility training every 2 years, some architects 
were said to lean towards design over accessibility. It was also pointed out that only architects 
are required to take continuing education classes on access. Designers, engineers, landscape 
architects, contractors and other construction trades are not required to take the same 
training.  
 
In some cases, access requirements are met in architectural drawings but the building owner, 
for whatever reason, chooses to not hire the architect to do construction management.  This 
lessens the possibility the actual construction will be in compliance with the approved plans. It 
was also noted that accessibility requirements are found only in the building code – not in the 
electrical, plumbing, mechanical or fire code. Yet modifications done under these other code 
frequently impact accessibility.  
 
Several respondents noted that there are gray areas in the building code that are subject to 
interpretation. The result is sometimes unclear direction or conflicting solutions to access 
problems. The issue was generally related to older buildings in a fully built-out environment. 
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Buildings on a slope (hill) were reported to present especially difficult problems. Existing 
infrastructure and zoning laws put owners in a Catch-22 situation when they attempted to 
make modifications. 
 

California Access Specialist Program (CASp) 

Most interviewees believe that CASp has the potential to offer small business owners a means 
to comply with accessibility requirements. However, several respondents commented that not 
all CASp inspectors are created equal. Some business owners have received conflicting 
recommendations from different inspectors. While a CASp inspection offers some protection 
from liability, the window is not long enough for small business owners to plan, fund and make 
modifications. 
 
It was also noted by several interviewees that the CASp test focuses compliance with the 
Division of State Architects’ (DSA) mission – K-12 schools, community colleges and various 
state-owned or leased facilities. Most CASp inspectors work with businesses with very different 
problems.  
 
A few respondents mentioned that there were gaps of knowledge in some building 
departments. Others commented that there was inconsistent enforcement of accessibility 
requirements during inspections. City building departments are now required to have a 
minimum of one CASp inspector on staff or available by contract. A concern was expressed that 
this may not be enough. 
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Key Recommendations 

 Create equal access awareness so it becomes integrated in our culture. 

Equal opportunity, equal protection, and social equality have become part of society’s 
social fabric. Yet members of disability communities do not enjoy this same equity. 
Compliance will only be achieved when the public demands it.  
 
A public awareness campaign could be created to educate the public through Public 
Service Announcements, focused stories in television, radio and print media as well as 
through industry associations. A simple slogan such as “Access serves everyone” could 
become the rallying cry to effect change. Awareness also needs to be raised among 
government agencies and elected officials.  
 
The campaign should personalize access and emphasize the intent of the law – not the 
building codes. The public must understand the needs of people with disabilities - and 
that people with disabilities are being deprived of their rights when, for example, able-
bodied people park in an accessible stall designated for motorists with disabilities for 
“just a minute.” Business owners need to understand the impact to a disabled person 
being prevented from using a bathroom when needed. A series of videos illustrating 
barriers would likely be more effective than a manual of technical specifications of sink 
heights and door widths. 
 
Consideration should be given to developing a marketing program that “brands” 
accessibility as a socially responsible practice. As part of the program, increase the 
awareness of business owners on the placement of their goods and services to maximize 
accessibility. Business owners are more likely to comply when there is better 
understanding of the impact when their goods and services are not easily accessible to 
all customers. Publically recognizing businesses that are accessible could become a 
valued tool for business and could attract additional customers.  
 
Consideration should also be given to developing a K-12 education program to raise 
awareness of people with disabilities. Such programs have proven to be effective in 
educating both students and their parents. 
 

 Education 

Education is key. There is a need to provide accurate information to business owners 
that is easy to understand. One example cited is the Restaurant Accessibility Field Guide 



8 
 

developed by Designing Accessible Communities. The Guide includes self-explanatory 
illustrations that provide guidance to business owners. 
 
CCDA should also consider developing accessibility compliance workshop materials and 
curriculum that could be delivered by CCDA partners and business associations. The 
materials could include written materials, video of the workshop and on-line, self-paced 
learning. Partnering with the Small Business Administration, chambers of commerce and 
business associations could help distribute educational materials. 
 
Education is also needed to make people with disabilities aware of their rights – and 
who to call in the government when those rights are violated. Many people with 
disabilities are hesitant to “make a fuss.”  Stigma is a real issue and people with 
disabilities don’t necessarily choose to call attention to themselves. 
 

 Prioritize compliance over complaints. 

Currently small business owners appear to do a risk analysis and opt to risk a complaint 
before complying with the building code for disability access. In partnership with 
education and a marketing campaign, consider a policy that would encourage money 
currently being spent to defend lawsuits to be redirected to correcting violations.  The 
policy may include a hardship provision for small businesses. 
 

 Incentivize compliance. 

Providing state tax credits, low cost loans for modifications, subsidized CASp inspections 
for small business owners or other business incentives should be considered. The 
availability of existing federal tax credits should be better advertised to the business 
community. CCDA might consider developing and maintaining a data base of grant 
opportunities for small business to comply. Compliance needs to be made easy and 
affordable. 
 

 Extend the state compliance law to provide a compliance plan, not just meet the 
20% rule. 

According to state law, if the cost of building modifications is under the designated 
threshold (currently $143,303), owners are only required to spent 20% of the 
construction budget on access modifications. There is no requirement to complete 
additional upgrades in the future.  If tenant improvements are made using the 20% rule, 
a follow-up plan with a defined time period should be required.  
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 Create an enforcement body to ensure compliance. 

Enforcement is currently based on building modifications requiring a building permit or 
as a result of a complaint. Enforcement could be tied to application for a business 
license, business license renewals, fire marshal inspections, liquor licenses or annual 
health department inspections. 
 

 Create a single source of access compliance information for building departments. 

The building codes contain regulations that are not always clear – and subject to 
interpretation. Unique conditions sometimes require creative solutions. While DSA 
develops the accessibility building codes, current state law vests enforcement 
responsibility to local building departments. Creation of a single source of information 
that building departments can call to get reliable and implementable information would 
assist in resolving access issues – and would provide some consistency across the state. 
The single source could also document and distribute Best Management Practices 
(BMPs) to building departments.  
 

 Post the California State Building Code on the internet in an accessible format. 

Making information universally available can only serve everyone.  Create these 
documents online in an accessible format that meets Government Code section 11135 
and Section 508 of the Rehabilitation Act standards so that individuals with disabilities 
using assistive technology can navigate. In addition, provide a method to request these 
documents in an alternate format to allow access for everyone. Also, more effort is 
needed to ensure periodic errata, updates and amendments of the codes are quickly 
and accurately posted to these online documents. 
 

 Improve CASp. 

Initially, convene a panel of outside experts to review the CASp test to ensure it includes 
common commercial applications of accessibility requirements. Develop a “standard of 
care” for CASp inspectors that include guidelines for inspections and inspection reports. 
Create a body to review and audit both CASp inspection reports and complaints.  
 

 Enforce disclosure of accessibility issues when leasing commercial property; require 
disclosure of accessibility issues when selling commercial property.  

Require building owners, landlords and commercial realtors to disclose any non-
compliant conditions when negotiating leases or sales of existing businesses occupying 
commercial spaces. Building owners and landlords could continue to require business 
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owners to pay the cost of modifications, but potential owners would be able to make 
informed business decisions. Consider sponsoring legislation to impose the same 
requirements on commercial property sales. 
 

 Require anyone involved in construction or commercial real estate to have 
accessibility training. 

Currently only architects are required to take five hours of accessibility training every 
two years. Designers, engineers, landscape architects, contractors, other professionals 
in the building trades and commercial realtors should also be required to complete 
additional ADA compliance training. Also, review the minimum hours required. Is five 
hours every two years really enough?  
 
To educate future construction professionals, encourage ADA construction accessibility 
and disability awareness modules in all post-secondary architect and construction 
management courses.  
 

 Convene an Advisory Board. 

Bring together members of the disability, business and enforcement providers as well as 
compliance providers in a public forum to collaboratively develop access solutions. The 
body could be advisory to the Commission and provide a less formal forum to discuss 
issues and brainstorm solutions. Stakeholders would benefit from discussions that 
highlight the use of a building by humans – a very different conversation from discussing 
building codes. Engaging the various communities in such a dialogue could build 
relationships and enhance cooperation and compliance. 
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ATTACHMENT A: ASSESSMENT INTERVIEWEES 
 

Jim Baldwin 
Bakersfield ARC 
 
Todd Barr 
Calaveras County 
 
Stephen Beard 
Keller Williams Realty 
 
Dennis Berkowitz 
Max’s 
 
Kim Blackseth 
Kim Blackseth Interests 
 
Rocky Burks 
Rocky A. Burks Consulting 
 
Christine Calabrese 
City of Oakland  
 
Steve Castellanos  
CCDA 
 
Mike Cole 
Junior Blind of America 
 
Regina Dick-Endrizzi 
City and County of San Francisco 
 
Chris Downey, AIA 
Architecture for the Blind 
 
Sally Dunker 
Berkeley Board of Realtors 

Christopher Eley 
Attorney At Law 
 
Marilyn Golden  
Disability Rights Education and Defense 
Fund 
 
Angela Jermott 
CCDA 
 
Janis Kent 
Stepping Through Accessibility 
 
Erick Mikiten, AIA 
Mikiten Architects 
 
Donnalyn Murphy 
SF Golden Gate Restaurant Association 
 
Janet Neal 
Los Angeles County Commission on 
Disabilities 
 
Dan Nygren 
Calaveras County 
 
Ewa O’Neal 
City of Los Angeles 
 
Mike Onufur 
Vandermade 
 
Walter Park 
Disability Rights Consultant 
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Dhiru Patel 
Hotel Owner 
 
Paula Pearlman 
Loyola Law Center 
 
Gwen Sanderson 
Video Wave 
 
Omar Siller 
Hortus Tulare 
 
Richard Skaff 
Designing Accessible Communities 
 
Greg Thompson 
CCDA Commissioner 

Kevin Westlye 
Golden Gate Restaurant Association 
 
Jeff White 
Calaveras County  
 
Doug Wiele 
California Business Property Association 
CCDA Commissioner 
 
Betty Wilson 
City of Los Angeles Commission on Disability 
CCDA Commissioner 
 
Nate Wittasek 
Exponet 
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ATTACHMENT B: DESIGN TEAM 
 

Dennis Corelis 
Deputy State Architect 
Department of State Architect 
 
Regina Dick-Endrizzi 
Executive Director 
Office of Small Business 
City and County of San Francisco 
 
Scott Hauge 
Owner 
CAL Insurance and Associates, 
CCDA Commissioner 
 
Wendy Hill 
Sr. Legislative Assistant 
Assembly Member Ammiano 
 
Megan Juring 
Deputy Director 
Independent Living and Community Access 
CA Department of Rehabilitation 
 
Erick Mikiten, AIA 
Mikiten Architects 
 
Betty Wilson 
Commissioner 
Commission on Disability 
City of Los Angeles, 
CCDA Commissioner 
 
Steve Castellanos, FAIA 
CCDA Executive Director 
 
Angela Jemmott 
CCDA Program Analyst



14 
 

ATTACHMENT C: ASSESSMENT QUESTIONNAIRE 
 

California Commission on Disability Access 
Stakeholder Assessment 

 

Draft Questionnaire 
V4 (10-21-13) 

 
Introduction: 
With a vision to developing recommendations that will enable persons with disabilities to 
exercise their right to full and equal access to public facilities, and that will facilitate business 
compliance with the applicable laws, building standards and regulations to avoid unnecessary 
litigation, the Legislature created the California Commission on Disability Access (CCDA). The 
mission of the CCDA is to promote disability access in California through dialogue and 
collaboration with stakeholders including but not limited to the disability and business 
community and all levels of government.  
 
The CCDA is authorized to act as an information resource; to research and prepare advisory 
reports of findings to the Legislature on issues related to disability access, compliance 
inspections and continuing education; to increase coordination between stakeholders; to make 
recommendations to promote compliance with federal, and state laws and regulations; and to 
provide uniform information about programmatic and architectural disability access 
requirements to the stakeholders.  
 
CCDA has asked the California State University, Sacramento’s Center for Collaborative Policy 
(CCP) to assist with assessing the current issues, needs, challenges, and barriers experienced by 
stakeholders involved with disability access.  The information gained will be used in the 
development of CCDA’s Strategic Plan.  
 
The assessment will include interviews with key stakeholders active in disability access issues. 
The purpose of the interviews will be to: 

• Understand access issues and challenges to both the disabled and business 
communities. 

• Identify opportunities for CCDA to create programs that increase compliance. 
• Identify opportunities to build relationships between the disabled and business 

communities. 
 

Confidentiality: 
All interviews are confidential. Nothing will be attributed to any individual. CCP will use the 
information gained to create a report to the CCDA. In addition, the findings will be discussed at 
the Strategic Planning meeting. 
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Assessment Questions 
 
Overview 
1. Are you familiar with the California Commission on Disability Access (CCDA)? 

 
2. Please describe your knowledge of and experience with disability access overall. 

 
Compliance  
3. Are you familiar with the Americans with Disabilities Act (ADA) requirements and its 

relationship to the California Buildings Code? 
 

4. In your opinion, what are the challenges to providing accessibility in California?  
 

Business/Property Owners 
5. How long have you been in business and/or owned your property? 

a. Do you lease or own your facility? 
 

b. If you have made – or tried to make – accessibility improvements, what was your 
experience? 

 
c. If you did make accessibility improvements, what motivated you to make them? 
 

6. What would motivate you to make your facility more accessible (i.e., financial incentives, 
protection from lawsuits, positive public recognition, technical assistance, expedited 
permitting, increased customers, mandated code compliance, or other)? What would you 
consider to be the most important motivators to you? 

 
7. How can accessibility compliance information best be distributed to businesses and/or 

property owners? 
 

Disability Community  
8. Have you advocated for, or tried to educate businesses or property owners on improved 

access? If yes,  
a. What motivated you? 

 
b. What was your experience? 
 

9. In your opinion, why so you think businesses and buildings are not more compliant with 
disability requirements? 

 
10. Do you make an effort to shop at accessible businesses? 
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Wrap-up 
11. What more could government do to better inform the business community and property 

owners about accessibility requirements – and promote accessibility? 
 
12. In your opinion, are there additional strategies to enforce accessibility other than civil 

action? 
 

13. Are there policies that California could enact or change that would quickly improve 
disability access and compliance?  

 
14. How can the CCDA help advocate for and implement many of the changes discussed today? 

 
15. Who else should we speak with to understand these issues?  Any closing thoughts? 
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ATTACHMENT D: CCDA AND STATE AGENCY PARTNERS’ AUTHORITIES 

AND RESPONSIBILITIES 
 
California Commission on Disability Access 

Mission 
The mission of the California Commission on Disability Access (CCDA) is to promote disability access in California 
through dialogue and collaboration with stakeholders including but not limited to the disability and business 
community and all levels of government. 

Statute 

Code Section Bill Category Topic Task 

GOV 8299.06 (c) 1608; 
1186 

Info/Edu Compliance Make info available on web for 
businesses to understand obligations 
under law and facilitate compliance with 
top 10 construction-related violations; 
make info available on web to educate 
businesses on accessibility requirements 
and facilitate compliance. 

GOV 8299.06 (d) 1608; 
1186 

Info/Edu Compliance Make info available on web to assist 
building owners, tenants, building 
officials & inspectors understand 
disability accessibility requirements and 
facilitate compliance.  Review materials 
at least annually. 

GOV 8299.06 (e) 1608; 
1186 

Info/Edu Compliance Coordinate with state entities to ensure 
info to public on access requirements is 
uniform and complete. 

GOV 8299.05 (a) 1608; 
1186 

Info/Edu General May recommend, develop 
materials/projects relating to any subject 
within its jurisdiction. 
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Code Section Bill Category Topic Task 

GOV 8299.05 (b) 1608; 
1186 

Info/Edu General Shall provide information regarding 
minimizing compliance problems by CA 
businesses by providing educational 
services and website; recommend 
programs to persons with disabilities to 
obtain access; provide information 
requested by legislature. 

GOV 8299.06 (b) 1608; 
1186 

Info/Edu Materials Work with DSA and DOR to develop 
materials for businesses. 

GOV 8299.06 (a) 1608; 
1186 

Info/Edu Priority Priority - development and 
dissemination. 

GOV 8299.08 1608; 
1186 

Legal Claim Compile data with respect to demand 
letters or complaints sent to commission 
under Sec 53.32 Civil Code and post to 
the web. 

GOV 8299.08 (a) 1608; 
1186 

Legal Claim Identify and tabulate construction-
related physical access violations from 
demand letters and complaints. 

GOV 8299.08 (b) 1608; 
1186 

Legal Claim Not less than every 6 months, post on 
web a list by type of 10 most frequent 
violation types alleged in demand letters 
and complaints and numbers of alleged 
violations for each type for prior two 
quarters. 

GOV 8299.08 (c) 1608; 
1186 

Legal Claim Quarterly identify and tabulate number 
of demand letters and complaints 
received by CCDA; whether filed in state 
or federal court and numbers filed in 
each court; post to web not less than 
every 6 months. 
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Division of the State Architect 

Mission  
The Division of the State Architect provides design and construction oversight for K–12 schools, community 
colleges, and various other state-owned and leased facilities. The Division also develops accessibility, structural 
safety, and historical building codes and standards utilized in various public and private buildings throughout the 
State of California. 

Statute 

Code Section Bill Category Topic Task 

GOV 4450 1608 Access Standards Develop and submit proposed building 
standards to CA Building Standards 
Commission. Develop other regulations 
on accessibility. Consult with DOR, 
League of CA Cities, CSAC and private 
organization representing disability 
community. Submit certification 
proposed amendments to US DOJ. 

GOV 4459.5 1608 CASp Certification Establish and publicize program for 
voluntary certification by the state of 
any person meeting specified criteria. 
Determine minimum criteria. May 
implement the program with startup 
funds. 

GOV 4459.6   CASp Certification Appoint ad hoc committee to assist in 
developing certification requirements. 

GOV 4459.7   CASp Certification Publish list of CASps. Perform periodic 
audits of work performed by CASps. 

GOV 4459.8 1186 CASp Certification Suspend or deny renewal of CASp; 
require applicants to pay fees; review 
its fee schedule. 

GOV 4465 (b) - (c) 1186 Info/Edu Compliance Emphasis on materials to facilitate 
commercial property owner/tenant 
understanding and compliance.  
Coordinate with DOR and CCDA. 
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Code Section Bill Category Topic Task 

GOV 4465 (a) 1186 Info/Edu Fund Fund established to increase 
compliance by increasing number of 
CASps; oversight of program; increasing 
outreach and education. 

GOV 4470 1186 Info/Edu Report Annual report about fee transmittal,  
distribution, and expenditures. 

CIV 55.53(d) 1608; 
1186 

Compliance Certificates Numbered disability access inspection 
certificates available for purchase by 
local govt. 
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Department of Rehabilitation 

Mission 
The California Department of Rehabilitation works in partnership with consumers and other stakeholders to 
provide services and advocacy resulting in employment, independent living and equality for individuals with 
disabilities. 

Statute 
 

Code Section Bill Category Topic Task 

GOV 4450 1608 Access Standards DSA - Develop and submit proposed 
building standards to CA Building 
Standards Commission. Develop other 
regulations on accessibility. Consult 
with DOR, League of CA Cities, CSAC 
and private organization representing 
disability community. Submit 
certification proposed amendments to 
US DOJ. 

GOV 4465 (b) 
- (c) 

1186 Info/Edu Compliance DSA - Emphasis on materials to 
facilitate commercial property 
owner/tenant understanding and 
compliance.  Coordinate with DOR and 
CCDA. 

GOV 8299.06 
(b) 

1608; 1186 Info/Edu Materials CCDA - Work with DSA and DOR to 
develop materials for businesses. 
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California Commission on Disability Access 
Project Design Sequence 
(Draft 7/30/14) 
 

1. Start Project 
• Create Design Team 
• Scope Project 
• Create Issue/Stakeholder Assessment Process 

2. Design Team Meeting 1 
3. Design Team Meeting 2 

• Create Online Survey Tool 
• Start Researching Statutes 

4. Design Team Meeting 3 
5. Assessment Work 

• Interviews 
• Focus Groups 
• Web/Survey Input 

6. Design Team Meeting 4 
• Assessment Report (PowerPoint Findings) 

7. Design Team Meeting 5 
• Plan for Strategic Plan Meeting 

8. Design Team Meeting 6 
9. Strategic Plan Workshop, Northern California 
10. Write Draft Strategic Plan Document 
11. Design Team Meeting 7 

• Post Online Draft Strategic Plan Public Comment Version 
12. Validation Workshop, Southern California 

• Post Online Draft Strategic Plan Public Comment Version 
13. Design Team Meeting 8 

• Update Strategic Plan 
14. Feedback from Design Team 

• Write Governance & Implementation Plans 
15. Commission Approval of Plan 
16. Project Concludes. Delivery to CCDA 



 
 
 
 
 
(Date) 
 
(Name) 
(Title) 
(Address) 
(City, State, Zip) 
 
Dear (name): 
 
The California Commission on Disability Access (CCDA) would like to invite you to participate in 
our Strategic Planning Workshop on June 17th and 18th in Sacramento. Strategic planning is an 
organization's process of defining its strategy, or direction, and making decisions on allocating 
its resources to pursue this strategy. We are seeking a diversity of stakeholders to ensure broad 
perspectives are incorporated as we plan our future. The purpose of this letter is share CCDA’s 
mission, provide details of the strategic planning process and invite you to join us to help create 
the future direction of CCDA. 
 
The mission of the CCDA is to promote disability access in California through dialogue and 
collaboration with stakeholders including, but not limited to, the disability and business 
community and all levels of government. The CCDA is authorized to act as an information 
resource; to research and prepare advisory reports of findings to the Legislature on issues 
related to disability access, compliance inspections and continuing education; to increase 
coordination between stakeholders; to make recommendations to promote compliance with 
federal, and state laws and regulations; and to provide uniform information about 
programmatic and architectural disability access requirements to the stakeholders.  
 
To effectively fulfill our mission, CCDA recognizes the need to prepare a strategic plan to serve 
the Commission for the next three to five years. An 18-month Action Plan will also be 
developed to begin implementing our Strategic Plan. The draft plans will be developed at a 2-
day workshop held in Sacramento on Tuesday, June 17th (10 a.m. – 5 p.m.) and Wednesday, 
June 18th (8 a.m. – 2 p.m.). The workshop will be held at – and facilitated by – the Center for 
Collaborative Policy (CCP). CCP is an off-campus unit of Sacramento State University and is 
located at 815 – S Street, Sacramento, CA  95811. 

http://www.ccda.ca.gov/


 
Please RSVP your participation to Sue Woods at swoods@ccp.csus.edu no later than Friday, 
May 30th. For those able to pay your own expenses, we gratefully accept. For those who 
cannot, we have a limited amount of funds available for transportation and hotel at the state 
rate. If you need airline or hotel reservations, please contact Steve Funderburk at 
Steven.Funderburk@dgs.ca.gov or call him at (916)319-9974. Airport shuttles and personal car 
mileage will be reimbursed.  
 
We appreciate your kind consideration of this invitation and hope you will join us for this 
important task. Additional materials will be sent to you in advance of the workshop.  If you have 
any questions, please call me at (916) 319-9970 or Angela Jemmott at (916) 319-9972. We look 
forward to working with you on the development of our strategic plan.   
 
Regards,  
 
 
 
 
Steve Castellanos 
Executive Director 

mailto:swoods@ccp.csus.edu
mailto:Steven.Funderburk@dgs.ca.gov
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AGENDA 
 
Desired Outcomes:  

o Prepare a strategic plan to serve the Commission for the next three to five years. 
o Identify and prioritize goals  
o Establish principles for action planning and implementing goals 
o Create an 18-month Action Plan with ownership of goals and objectives, to begin 

implementing the Strategic Plan 
 

Tuesday, June 17 | 10 am – 5 pm 

 TIME ITEM PRESENTER 

1.  10:00 
 
 

Welcome 
 

Steve Castellanos, FAIA, 
Executive Director, 
California Commission 
on Disability Access 
(CCDA) 

 
Guy Leemhuis, Chair, CCDA  
 
Adam Sutkus, Associate 

Director, Center for 
Collaborative Policy 
(CCP)               

2.  10:10 Introductions 
 
Overview of Two-Day Strategic Planning 
Session 
 

Jodie Monaghan, CCP, 
Facilitator 

3.  10:30 
 
 

Setting the Stage: Timeline  
• History 
• Stories 
• Achievements  

 

All 

4.  11:10 What Impacts our World?  
• Scan of Internal and External 

Environment 
• Trends, Issues and Drivers 
• What does the Data Tell us? 

 

Sue Woods, CCP,  
        Co-Facilitator 
 
All 
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 TIME ITEM PRESENTER 

5.  12:00 
 

Lunch 
Networking Opportunity 
 

 

6.  1:00 
 
 

Assessment Findings  
• Review of Recommendations 

 

Jodie Monaghan 

All 

7.  1:30 
 

Goal Setting Exercise – Bringing It All 
Together 

Jodie Monaghan 
 
All 
 

8.  2:30 
 

Break  

9.  2:45 
 
 

Developing Strategies to Accomplish Goals – 
Round 1  
 
 

Jodie Monaghan 

Adam Sutkus 

Sue Woods 

All 

10.  3:15 
 
 

Developing Strategies to Accomplish Goals – 
Round 2 
 
 

All 

11.  3:45 
 
 

Developing Strategies to Accomplish Goals – 
Round 3 
 
 

All 

12.  4:15 
 
 

Report-backs and Full Group Discussion on 
Goals and Strategies 

 

Jodie Monaghan 
 
All 

13.  4:55 Wrap Up 
 
 

 

14.  5:00 Adjourn 
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Wednesday, June 18 8:00 am – 2:00 pm 

 Time Item Presenter 
 7:30 Continental Breakfast 

  

1. 8:00 Welcome 
• Re-Cap of Day 1  
• Review of Day 2 Agenda 

 

Jodie Monaghan 
 
Scott Hauge, CCDA Vice 

Chair 
2. 8:15 

 
Day 2 Focusing Exercise 
 
 

Sue Woods 

3. 8:30 
 

Review of Goals and Strategies 
• Refine goals 
• Select top goals; prioritize goals 

 

Jodie Monaghan 
 
All 

4. 9:30 Overview of Action Planning Process 
 
 

Jodie Monaghan 

5. 9:45 Break 
 
 

 

6. 10:00 
 
 

Action Planning 
 

Jodie Monaghan 

Adam Sutkus 

Sue Woods 

All 

7. 12:00 
 

Lunch 
 
 

 

8. 12:45 
 
 

Refine Action Plans 
• Defining Roles, responsibilities and 

dates 

Jodie Monaghan 
 
All 

10. 1:45 Wrap Up Jodie Monaghan 
 
Steve Castellanos 

11. 2:00 Adjourn 
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GROUP AGREEMENTS 
There will be opportunities for everyone to share and develop ideas. Everyone is asked to 
adhere to a few key guidelines to allow for productive outcomes: 
 
ALL IDEAS AND POINTS OF VIEW HAVE VALUE  

During this meeting you may hear something you do not agree with or you think is "silly" or 
"wrong." Please remember that the purpose of the meeting is to share ideas and achieve 
understanding. Simply listen, you do not have to agree, defend or advocate.  

THINK OUTSIDE THE BOX 

This is the time to shake things up and be creative.  You’re planning out your strategy for the 
next five years, so speak up! 

ASK QUESTIONS WITH CURIOUSITY, NOT HOSTILITY 

USE COMMON CONVERSATIONAL COURTESY  

Don't interrupt; use appropriate language; no side-conversations at the table, etc.  

AVOID EDITORIALS  

It will be tempting to analyze the motives or intentions of others or to judge things. Please talk 
about YOUR ideas and thoughts. 

HUMOR IS WELCOME  

Though never at someone else's expense.  

HONOR TIME  

We have an ambitious agenda, in order to meet our goals it will be important to follow the time 
guidelines given by the facilitator.  

BE COMFORTABLE  

Please feel help yourself to refreshments or take personal breaks. If you have other needs 
please let the facilitator know.  

OUCH! 

OOPS! 



 

5 
 

SETTING THE STAGE: HISTORY, STORIES & ACHIEVEMENTS 
 

Before we plan out where CCDA is going, it is important to reflect on who is in the room, your 
history and your past achievements. These events have impacted your life and your work. As an 
individual, please make a few notes below, and then be prepared to record the events on the 
timeline.   

 

 What are the important milestones regarding disability access? 

 What are the major accomplishments regarding disability access? 

 What else has impacted disability access, either externally or internally? 

 What key events in your life should be memorialized? 
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WHAT IMPACTS OUR WORLD? 

 

Scan of the Internal and External Environment: 
Mind Map 

As a group, brainstorm the trends, themes and issues 
that positively and negatively impact disability access. 
The facilitators will record your thoughts on the mind 
map.  

Remember, while brainstorming, there are no wrong 
answers. Add your perspective, rather than 
commenting on someone else’s perspective. 

The intent of this activity is to create a map of the 
factors that affect disability access. This information 
will inform your overall goals and actions, so it is 
important to fully examine all trends, themes and 
issues. 

 

 

 

 

 

 

 

 

 

 

 

ISSUES or DRIVERS 

Issues or conditions that influence 
trends or themes 

Example: Lack of voluntary compliance to allow 
access for individuals with disabilities 

A MIND MAP USES VISUAL 
THINKING TO CREATE AN 

ORGANIZED DISPLAY OF THE 
PLAN, PROBLEM, OR PROJECT—A 

DIAGRAM THAT MIRRORS THE 
WAY OUR BRAINS NATURALLY 

PROCESS INFORMATION. 
INFORMATION AND TASKS 

RADIATE OUT FROM A CENTRAL 
THEME OR GOAL, RATHER THAN 

FALLING BELOW A HEADER, AS IN 
A LIST. RELATED ITEMS LINK WITH 
CONNECTING LINES. NEW ITEMS 
CAN BE CAPTURED RANDOMLY 

AND THEN ORGANIZED INTO THE 
LARGER SCHEME, WITH NEW 

IDEAS FLOWING NATURALLY AS 
THE MAP GAINS DETAIL. 
INFORMATION CAN BE 

ILLUSTRATED WITH SYMBOLS, 
WORDS, COLOR, IMAGES, LINKS 

AND ATTACHMENTS TO ADD 
CONTEXT, HELPING TO REVEAL 

   

TRENDS or THEMES 

A general direction in which something is 
developing or changing 

Example: Increasing number of individuals with 
disabilities.  

 

Disability Access 

EXTERNAL ENVIRONMENT 
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WHAT DO THESE TRENDS AND THEMES TELL US? 
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MISSION 
 

Definition: Mission Statement 

California Commission on Disability Access’ unique reason for existence; the overarching 
goal for CCDA’s existence, usually contained within a formal statement of purpose.  

 

 

 

 

 

 

 

 

NOTES: 

             

             

             

             

             

             

             

             

             

              

 

CCDA MISSION STATEMENT 
The mission of the California Commission on Disability Access is to 

promote disability access in California through dialogue and collaboration 
with stakeholders including but not limited to the disability and business 

community and all levels of government. 
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ASSESSMENT RECOMMENDATIONS: THOUGHTS...IDEAS…NOTES… 
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ASSESSMENT RECOMMENDATIONS: THOUGHTS...IDEAS…NOTES… 
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GOAL SETTING & BRAINSTORM: PRIORITIES EXERCISE  
 

This is where we roll up our sleeves and get to work! As a group, brainstorm possible goals that 
address your mission and issues during the next 5 years. The facilitators will record your ideas, 
and then you will break into smaller groups to more fully define the goals. As a reminder, 
please review the basic principles of brainstorming: 

 Focus on quantity: This rule is a means of enhancing divergent production, aiming to 
facilitate problem solving through the maxim quantity breeds quality. The assumption is 
that the greater the number of ideas generated, the greater the chance of producing a 
radical and effective solution. 

 Withhold criticism: In brainstorming, criticism of ideas generated should be put 'on 
hold'. Instead, participants should focus on extending or adding to ideas, reserving 
criticism for a later 'critical stage' of the process. By suspending judgment, participants 
will feel free to generate unusual ideas (this will come next). 

 Welcome unusual ideas: To get a good and long list of ideas, unusual ideas are 
welcomed. They can be generated by looking from new perspectives and suspending 
assumptions. These new ways of thinking may provide better solutions. 

 Combine and improve ideas: Good ideas may be combined to form a single better good 
idea, as suggested by the slogan "1+1=3". It is believed to stimulate the building of ideas 
by a process of association.1 

 

Focusing on the Mind Map, identify key issues. Determine: 

What’s the problem that needs to be solved? 

What’s the desired future condition you’d like to see? 

What’s the potential Goal CCDA should seek to achieve? 

 

Feel free to use the following pages for notes 

 

 
                                                                 
1 Osborn, A.F. (1963) Applied imagination: Principles and procedures of creative problem solving (Third Revised Edition). New 
York, NY: Charles Scribner’s Sons 
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POTENTIAL GOALS… 

Problem  

Desired 
Future 
Outcome 

 

Goal  

 
  

Problem  

Desired 
Future 
Outcome 

 

Goal  

 
  

Problem  

Desired 
Future 
Outcome 

 

Goal  
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Problem  

Desired 
Future 
Outcome 

 

Goal  

 
  

Problem  

Desired 
Future 
Outcome 

 

Goal  

 
  

Problem  

Desired 
Future 
Outcome 

 

Goal  
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REFINE GOALS AND DEVELOP STRATEGIES, ROUND 1 
 

For the next 1-1/2 hours, our goal is to refine the goal statements and begin to develop short 
and long-term strategies (objectives) to achieve the goals. To accomplish this, we will break into 
small groups and tackle assigned preliminary goals. Don’t worry, you’ll have the opportunity to 
rotate to the other tables to provide input. Finally, we’ll reconvene as a group and reach 
consensus on the goals and strategies.   

The questions to be answered include: 

• What’s the problem you’re trying to solve? 

• What’s your desired future outcome? 

• How can you refine the goal statement to clearly identify the goal you wish to achieve? 

• What are the short and long-term strategies that would allow you to achieve the goal?   

Definitions: 

Goals:  The broad desired end result or outcome that the organization hopes to achieve over 
the next three to five years. Organizational goals should reflect the most important strategic 
issues for the organization as a whole. Goals stretch and challenge an organization, but they are 
realistic and achievable. 

Strategies (Objectives): The broad approaches you are going to take in order to achieve the 
goal. Strategies are written statements that describe you will do to achieve your goal. 

Action Items: Detailed plans to achieve your strategy/objective. Action items are S.M.A.R.T – 
Specific, Measurable, Attainable, Realistic, Time-bound  
 
Example:   
 Goal:  Increase Compliance 
             Strategies:      Launch an Education Campaign to businesses through business 

organizations. 
   Provide incentives to small businesses to comply 
   Create compliance plans for hardship cases 
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ROUND 1: GOAL SETTING 
 

Problem Statement 

#1 

 

 

 

Desired Future 

Outcome 

 

 

 

Refined Goal 

Statement 

 

 

 

 

Potential Strategies 
to achieve Goal: 

 
 

Short-term  

 

 

 

 

 

Long-term  
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ROUND 1: GOAL SETTING 

Problem Statement 

#2 

 

 

 

Desired Future 

Outcome 

 

 

 

Refined Goal 

Statement 

 

 

 

 

Potential Strategies 
to achieve Goal: 

 
 

Short-term  

 

 

 

 

 

Long-term  
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ROUND 1: GOAL SETTING 

Problem Statement 

#3 

 

 

 

Desired Future 

Outcome 

 

 

 

Refined Goal 

Statement 

 

 

 

 

Potential Strategies 
to achieve Goal: 

 
 

Short-term  

 

 

 

 

 

Long-term  
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ROUND 2: THOUGHTS...IDEAS…NOTES… 
             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

              



 

19 
 

ROUND 3: THOUGHTS...IDEAS…NOTES… 
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DRAFT FINAL GOALS… 
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DAY 2 
 

During Day 2, the group will focus on creating an 18-month work plan for the goals you have 
just identified.  

 
PRINCIPLES FOR USE IN ACTION PLANNING 

 

Some examples include setting milestones and considering the “bang for the buck” – what gets 
the most done with the least amount of resources.  

 

 

 

 

 

 

 

What do you want to keep in mind as you 
create action plans? 

How do you want to hold yourselves 
accountable? 

Is it consistent with the CCDA's Mission? 
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ACTION PLANNING: DEFINING WHO DOES WHAT BY WHEN 
 

For the next 2 hours, our goal is to develop an 18-month work plan to achieve the goals. We 
will focus on the short-term strategies to develop action items to achieve success. The group 
will use the Open Space Technique2, where you will break into small groups of your choosing. 
Using the Open Space principles listed below, especially the Law of Two Feet - It is your 
responsibility to find the discussion or place where you are either contributing or learning.   

 

 

 

 

 

 

 

                                                                 
2 Open Space is an adaptable approach focused on a specific purpose, and begins initially without an agenda so the participants 
can create the agenda themselves. For more information, please visit www.openspaceworld.org    

OPEN SPACE GUIDING PRINCIPLES 

 

 Whoever comes to the group are the right people to work on this 
issue. 

 
 When the round starts, it is the right time. Whatever happens is the 

only thing that could have happened. When the round is over, it is 
over. 

 
 LAW OF TWO FEET: It is your responsibility to find the discussion or 

place where you are either contributing or learning.   

 

http://www.openspaceworld.org/
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The facilitators will each have 2 or 3 goals for your consideration. You are welcome to stay with 
the group or move to another group. You will have 2 hours to work on action plans. After lunch, 
the facilitators will share the work done and you will have the opportunity to further refine the 
action plans.  

Please address the following questions: 

    

 

  

 

Next, the group will discuss refine and finalize the work plan, clearly describing what can be 
accomplished in the next 18 months.  

 

 

Who is the lead for this strategy? 

What are the potential barriers to success? 

What are the metrics to measure progress/measurable components?  

Who should be involved? 

What milestones do you want to set? When will they be achieved? 

What tasks or action items are needed to achieve this strategy? 
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WORK PLAN NOTES… 
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WORK PLAN NOTES… 
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Basic Timeline of Disability Issues and Access 
1800’s 

 In colonial times, it was considered the family's responsibility to care for 
individuals born with disabilities or those who became disabled later through 
illness, injury or other causes. A shift towards more organized, institutionalized 
care began in the 1820s.  The protective isolation model operated on the 
assumption that people with disabilities needed protection from the hardships of 
society. The loss to these individuals and to society of their freedom and 
contributions cannot be calculated. As a result many individuals who could have 
contributed to society and lived productively have been isolated and segregated.  

 
Early 1900’s- mid ‘60 

 In the 1920s the return of veterans of the first World War and an increase in 
industrial accidents meant there were large numbers of people with disabilities 
for whom rehabilitation and a return to work began to be considered as 
appropriate goals. 
 

 In 1921 The American Foundation for the Blind (AFB), a non-profit organization 
recognized as Helen Keller's cause in the United States, is founded.  
 

 The period from 1920 to 1960 was marked by the development of welfare and 
entitlement programs as an alternative to total care institutions. A burgeoning of 
the rehabilitation profession began. More work and recreational programs were 
created, although most of the organizations sponsoring them were run by people 
without disabilities and the programs were usually sheltered and segregated. The 
"charity" approach to disability, characterized by efforts to "care for" people with 
disabilities, was evidenced among those who wanted to "help the handicapped". 
One observer has characterized this period as one of "an increasing 
humanization of certain classes of disabled people based on qualities of 
'deservedness', 'normalcy' and 'employability' and a move from total societal 
indifference to a recognition that the remaining 'unfortunates' must receive some 
level of minimal care." 
 

 The California Department of Rehabilitation was established in 1963 and works 
in partnership with consumers and other stakeholders to provide services and 
advocacy resulting in employment, independent living and equality for individuals 
with disabilities. 
 

The ‘70’s – 80’s 
 Influenced by the goals, rhetoric and tactics of the civil rights movement, the 

modern disability rights movement has been marked by the increasing 
prominence of people with disabilities themselves as its leaders and 
spokespersons and the emergence of the first national cross-disability 
organization in the 1970's. It rejects paternalistic treatment which impedes the 
realization of the full productive potential of people with disabilities. 
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  Federal legislation created the forerunner to the rehabilitation structure in the 
United States, currently embodied in the provisions of the Rehabilitation Act 
Section 504 of 1973. 

 
 The Education of All Handicapped Children Act of 1974 mandated an end to 

separate and unequal educational opportunities by requiring that all children with 
disabilities be entitled to a free appropriate public education. 

 
 The longest sit-in was in San Francisco, lasting 28 days. A lawsuit was filed, 

hearings before Congress were organized, testimony was delivered to 
Congressional committees, negotiations were held, letters were written. The 
disability community mobilized a successful campaign using a variety of 
strategies, and on May 4, 1977 the Section 504 regulations were issued. It is 
these regulations which form the basis of the ADA. 
 

 National Council on Disability, an independent federal agency, issued in 1986 
Toward Independence, a report which examined incentives and disincentives in 
federal laws towards increasing the independence and full integration of people 
with disabilities into our society. Among the disincentives to independence it 
identified were the existence of large remaining gaps in our nation's civil rights 
coverage for people with disabilities. 

 
 Working in coalition again, in 1988, the civil rights community amended the Fair 

Housing Act (FHA) to improve enforcement mechanisms, and for the first time 
disability anti-discrimination provisions were included in a traditional civil rights 
statute banning race discrimination. 

 
 Appointed by President Reagan, Senator Weicker and Representative Coelho 

introduced the first version of the ADA in April 1988 in the 100th Congress. 
 

The ‘90’s  
 First introduced in the 100th Congress, the ADA bans discrimination in the areas 

of employment, public accommodation, public services, transportation and 
telecommunications. President Bush signed the ADA into law on July 26, 1990. 
Final regulations for Title I, the employment provisions of ADA, were issued on 
July 26, 1991 by the Equal Employment Opportunity Commission. The 
Department of Justice on the same day issued final regulations for Titles II 
(public services) and III (public accommodations). 
 

 As the effective date for Title III of the ADA covering Public Accommodations and 
Title II of the ADA covering State and Local Government passed by on January 
26, 1992. As the effective date for the employment provisions in Title I of the 
ADA approach on July 26, 1992, the awareness of the ADA and its requirements 
is heightened. 
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2000- Present 
 In 2008, the California State legislature passed Senate Bill 1608(Corbett) 

establishing the California Commission on Disability Access(CCDA) with the 
vision to developing recommendations that will enable persons with disabilities to 
exercise access to public facilities and that will facilitate business compliance 
with the applicable laws. 

 
 The ADA Amendments Act of 2008 (ADAAA) was enacted on September 25, 

2008, and became effective on January 1, 2009. This law made a number of 
significant changes to the definition of “disability.” It also directed the U.S. Equal 
Employment Opportunity Commission (EEOC) to amend its ADA regulations to 
reflect the changes made by the ADAAA. The final regulations were published in 
the Federal Register on March 25, 2011. 

 
 On April 19, 2010, ACR162 was introduced in the California Assembly by 

Assembly member Beall, and was subsequently introduced in the Senate. This 
resolution aims to establish the second week in October as Disability History 
Week, 

 
 Adoption of the 2010 ADA Standards for Accessible Design. The Department of 

Justice amended its regulation implementing title II of the Americans with 
Disabilities Act (ADA), which applies to public entities. To minimize compliance 
burdens on entities subject to more than one legal standard, these design 
standards have been harmonized with the Federal standards implementing the 
Architectural Barriers Act and with the private sector model codes that are 
adopted by most States 

 
 Senate Bill 1186 adopted in 2012, altered CCDA duties, additional emphases on 

education to promote and facilitate construction-related physical access 
compliance, and established a data collection project requiring the collection of 
data on demand letters and filed claims and to report on certain findings. 



 
 

 

 

CCDA Workshop Evaluation-Day 1 
Please answer the questions below to rate your overall experience of the CCDA Strategic Planning Workshop June 17-18 
in Sacramento. Your responses will be used to better inform the project team for future events.  

1. WHAT WAS MOST USEFUL ABOUT THE WORKSHOP? 

 

 

 

 

2. WHAT COULD WE DO BETTER NEXT TIME? 

 

 

 

 

3. HOW WOULD YOU RATE THE WORKSHOP FORMAT? (CIRCLE ONE) 

Great   Good   Fair   Poor 

COMMENTS: 

 

 

 

OPTIONAL 

NAME: _____________________________________ CONTACT INFO: _____________________________________ 

ORGANIZATION: ________________________________________________________________________________ 

The mission of the California Commission on Disability Access (CCDA) is to promote disability access in California through dialogue and collaboration 
with stakeholders including but not limited to the disability and business community and all levels of government. 

http://www.ccda.ca.gov/


 
 

 

 

CCDA Workshop Evaluation-Day 2 
Please answer the questions below to rate your overall experience of the CCDA Strategic Planning Workshop June 17-18 
in Sacramento. Your responses will be used to better inform the project team for future events.  

1. WHAT WAS MOST USEFUL ABOUT THE WORKSHOP? 

 

 

 

 

2. WHAT COULD WE DO BETTER NEXT TIME? 

 

 

 

 

3. HOW WOULD YOU RATE THE WORKSHOP FORMAT? (CIRCLE ONE) 

Great   Good   Fair   Poor 

COMMENTS: 

 

 

 

OPTIONAL 

NAME: _____________________________________ CONTACT INFO: _____________________________________ 

ORGANIZATION: ________________________________________________________________________________ 

The mission of the California Commission on Disability Access (CCDA) is to promote disability access in California through dialogue and collaboration 
with stakeholders including but not limited to the disability and business community and all levels of government. 

http://www.ccda.ca.gov/


 

 



 

Please Come to Our Workshop! 
Access for California – Planning for the Future 

CCDA invites you to attend the Access for California – Planning for the Future 
workshop to give input and comments on the draft CCDA Five-Year Strategic Plan.  

Important Details 
Date 
October 2nd, 2014 
 
Time 
1:00 pm to 4:00pm 

 

Location 
634 South Spring Street 
Edison Room, Lobby Level 
Los Angeles, CA 90014 
(Transit: 7th & Spring – Parking: $7.00) 

RSVP 
If you plan to attend the workshop, please RSVP to Grace Person at the Center for 
Collaborative Policy (gperson@ccp.csus.edu; 916-341-3329) by 5:00pm on September 
23rd. Seating is limited. Additional meeting materials will be sent to you in advance of 
the workshop. 

Accessibility and Accommodation 
The meeting location is physically accessible to any person who is a wheelchair user. 
To request alternate format materials, translation and/or auxiliary aids/services to 
participate in the meeting contact Grace Person no later than September 19th.  

We hope that you will attend this workshop, or if unavailable to attend the meeting, you 
are welcome to provide comments on the draft CCDA Five-Year Strategic Plan by 
following the instructions on the CCDA website at: www.ccda.ca.gov.  

About CCDA: 
The mission of the CCDA is to promote disability access in California through dialogue 
and collaboration with stakeholders including, but not limited to, the disability and 
business community and all levels of government. The CCDA works to increase 
coordination among stakeholders, to make recommendations to promote compliance 
laws and regulations, and to provide uniform information about disability access 
requirements to the stakeholders.  

http://maps.google.com/maps?nord=1&bav=on.2,or.r_qf.&bvm=bv.73231344,d.cGU,pv.xjs.s.en_US.jy1SGYsq9dM.O&biw=1218&bih=669&dpr=1&um=1&ie=UTF-8&q=634+south+spring+street+los+angeles+ca+90014&fb=1&gl=us&hnear=0x808529999495543f:0xc3013f1b6ee28fff,Davis,+CA&iwloc=lyrftr:transit,0x80c2c6354f03df19:0xed0c9a5d86ab2c77&sa=X&ei=rqrvU5uDHo2JogTA9oLIDA&ved=0CB8QsAUwAA
mailto:gperson@ccp.csus.edu
http://www.ccda.ca.gov/Default.htm


 
California Commission on Disability Access 

Access for California – Planning for the Future 
October 2nd, 2014 | 1:00 pm to 4:00pm 

634 South Spring Street -- Edison Room, Lobby Level 
Los Angeles, CA 90014 

Teleconference # 866-770-5886 Passcode: 19311577 
Live Captioning: https://global.gotomeeting.com/join/244842589 

Workshop Agenda 
12:30 –1:00 pm Registration/ Networking  

       1:00 – 1:10  Welcome  
• Lillibeth Navarro, California Commission on Disability Access, Commission 

Member and Venue Host 
• Scott Hauge, Commission Vice Chair, CCDA  

 

1:10-- 1:15  Purpose of the Day  
• Steve Castellanos - Executive Director,  CCDA 

 
1:15-1:20 Agenda Review/Introductions 

• Adam Sutkus and Sue Woods – Center for Collaborative Policy, California 
State University, Sacramento 

 

1:20-1:30 Presentations 
• CCDA Strategic Plan development process and format, Steve Castellanos 

and CCP facilitators 
• Overview of the 9 Goals and Accompanying Strategies, Scott Hauge, CCDA 

Commission Vice Chair 
 
1:30-1:45 Reflection on Strategic Plan Process and Document - All 
 
1:45-2:15 Session #1-Small Groups review draft Strategic Plan Elements 
 

2:15-2:30 BREAK 
2:30-3:00 Session #2-Small Groups review draft Strategic Plan Elements 
 

3:00-3:15  Group Review of Small Group Discussion Feedback - CCP facilitators - All  
 
3:15-3:40 Commission Members Initial Discussion of Goal Sequencing, Dependencies and 

Resources 
 
3:40-3:55 Public Comment - All 
 

3:55-4:00 Wrap-Up, Next Steps and Closing Remarks 
4 pm Adjourn 

https://global.gotomeeting.com/join/244842589


 

 
MEETING GUIDELINES 

 

USE COMMON CONVERSATIONAL COURTESY 
Don't interrupt; use appropriate language, no third party discussions, etc.   

ALL IDEAS AND POINTS OF VIEW HAVE VALUE 
You may hear something you do not agree with or you think is "not 
practical" or "wrong." Please remember that one of the purposes of the 
meeting is to share ideas.  All ideas have value in this setting. The goal is 
to achieve understanding.  Simply listen, you do not have to agree, defend 
or advocate. 

BE HONEST, FAIR, AND AS CANDID AS POSSIBLE 
Help others understand you and work to understand others. 

HONOR TIME 
We have an ambitious agenda. In order to meet our goals it will be 
important to follow the time guidelines given. 

INVITE HUMOR AND GOOD WILL 
BUT humor should never be at someone else's expense. 

BE COMFORTABLE 
Please feel free to help yourself to refreshments or take personal breaks.  If 
you have other needs please let a facilitator know.   

THINK INNOVATIVELY AND WELCOME NEW IDEAS:  
Creative thinking and problem solving are essential to success. “Climb out 
of the box” and attempt to think about the situation in a new way. 

CELL PHONE & COMPUTER COURTESY 
Most of us have demanding responsibilities outside of the meeting room.  
We ask that these responsibilities be left at the door.  Your attention is 
needed for the full meeting.  Please turn cell phones, or any other 
communication item with an on/off switch to “silent.” We ask that you refrain 
from using your computer during the meeting as well. If you do not believe 
you will be able to participate fully, please discuss your situation with one of 
the facilitators. 

AVOID EDITORIALS  
It will be tempting to analyze the motives of others or offer editorial 
comments.  Please talk about YOUR ideas and thoughts. 



 
Access for California – Planning for the Future 

 

The core values are the fundamental perspectives held by CCDA and its 
client community and reflect the collective culture and priorities that steer 
the strategic planning effort and its ultimate implementation-from personal 
and professional viewpoints translated to the organization.  

 
The Core Values driving the collective work of CCDA and its client 
community are: 

• Seek out leaders from both the disability and business community to help inspire 
vision, knowledge, integrity, loyalty, pride, passion and service to promote disability 
access in California. 
 
 
 
 
 

• Empower those with disabilities by providing information to the community, 
businesses and governmental entities about disability culture and the disability 
community’s key place in California’s economic fabric.  
 
 
 
 
 
 

• Support Californians’ with disabilities by giving them the tools they need to 
participate in their community and make a difference in society as a whole. 
 
 
 
 

Core Values Worksheet  



 
Access for California – Planning for the Future 

 

 
 

• Recognize that successful and integrated statewide physical access improvements 
for persons with disabilities requires sensitivity to the challenges that businesses 
face in implementing access goals.  

 

 
• Foster an environment that values and practices communication and collaboration 

across the wide spectrum of interests in the disability, governmental and business 
communities. 
 

 
 



 
Access for California – Planning for the Future 

 

Guiding principles help set the tone of how to achieve goals. These 
principles reflect procedural priorities, shared processes and the rules of 
engagement of how the CCDA community will work to implement efforts 
designed to meet its objectives. 
 
CCDA’s Guiding Principles are: 
 

• Developing advocates from diverse backgrounds, including persons with disabilities 
and the informed business community, is critical to California’s overall economic 
success and to promoting and improving disability access for all Californians. 
 
 
 

• The CCDA community and its activities should be led by valued and dedicated 
partners, both representing the full range of disabilities as well as the business 
community that employs and serves them. 
 
 
 

• Knowledge of disability history and culture is an essential part of understanding the 
access needs and requirements of the disability community in California. 
 
 
 

• Providing resource information and fostering awareness of disability community 
rights, capabilities, and benefits to the business community of California will help 
create a partnership in support of improved disability access and joint economic 
interests. 

Guiding Principles Worksheet 



 
Access for California – Planning for the Future 

 

Please jot down your insights and reactions to any of the goals, 
strategies, Core Values and Guiding Principles in the draft Strategic 
Plan. We will discuss and share responses within the larger group 
later in the day. CCP will also collect these worksheets at the end of 
the workshop. 

 

Goal 1 Advocate for access curricula for post-secondary and 
technical school programs. 

 

(Any comments on the Goal objectives, please see the draft Strategic Plan document) 
 
 
 
 
 
 
 
 
 
 
 
 
 

Goal 2 Increase disability access awareness. 
 
(Any comments on the Goal objectives, please see the draft Strategic Plan document) 

 
 
 
 
 
 
 
 
 
 
 

Individual Feedback & Small Group Worksheet 



 
Access for California – Planning for the Future 

 

Goal 3 Create training programs for targeted constituencies. 
 

(Any comments on the Goal objectives, please see the draft Strategic Plan document) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Overall thoughts / comments on the draft Strategic 
Plan document? 

 
 



 
Access for California – Planning for the Future 

 

Please jot down your insights and reactions to the following goals, in the 
draft Strategic Plan. We will discuss and share responses within the larger 
group later in the day. CCP will also collect these worksheets at the end of 
the workshop. 

 

Goal 4 Create and identify revenue streams to fund access 
needs (subject to increased CCDA staffing). 

 

(Any comments on the Goal objectives, please see the draft Strategic Plan document) 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Goal 5 Create financial and other incentives for access 
compliance. 

 

(Any comments on the Goal objectives, please see the draft Strategic Plan document) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Individual Feedback & Small Group Worksheet 



 
Access for California – Planning for the Future 

 

 
 

Goal 6 Explore the development of a state level American 
with Disabilities Act (ADA) Access office. 

 
(Any comments on the Goal objectives, please see the draft Strategic Plan document) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Overall thoughts / comments on the draft Strategic 
Plan document? 

 



 
Access for California – Planning for the Future 

 

Please jot down your insights and reactions to following goals in the draft 
Strategic Plan. We will discuss and share responses within the larger group 
later in the day. CCP will also collect these worksheets at the end of the 
workshop. 

 

Goal 7 
Advocate to hold authorities having jurisdiction 
accountable for the built environment (both public and 
private) to avoid passive non-compliance for 
architectural and program access.  

 

(Any comments on the Goal objectives, please see the draft Strategic Plan document) 
 
 
 
 
 
 
 
 
 
 
 
 
 

Goal 8 Maintain data on status of access compliance. 
 

(Any comments on the Goal objectives, please see the draft Strategic Plan document) 
 
 
 
 
 
 
 
 
 
 
 
 

Individual Feedback & Small Group Worksheet 



 
Access for California – Planning for the Future 

 

 
 

Goal 9 
Expand methods of identification, obligation, and 
enforcement of barrier removal in the built 
environment.  

 
(Any comments on the Goal objectives, please see the draft Strategic Plan document) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Overall thoughts / comments on the draft Strategic 
Plan document? 

 
 



 
 

 
CCDA Workshop Evaluation 

Please answer the questions below to rate your overall experience of the CCDA 
“Access for California – Planning for the Future “workshop today. Your responses will 
be used to better inform the project team for future events. Use reverse side if needed. 

1. WHAT WAS MOST USEFUL ABOUT THE WORKSHOP? 
 
 
 
 
2. WHAT COULD WE DO BETTER NEXT TIME? 
 
 
 
 
3. WITHIN THE NEAR FUTURE, CCDA PLANS TO HOST EDUCATION AND 

OUTREACH WORSHOPS; WHAT TOPIC/S WOULD BE OF INTEREST TO 
YOU? 

 
 
 
 

4. PLEASE CIRCLE OR WRITE IN WHICH COMMUNICATION OR 
LEARNING FORMAT YOU MOST PREFER  

Webinar  Teleconference   In-Person 
Other________________________ 

 

 

(More on other side)



 
 

 

5. HOW DID YOU LEARN OF THIS WORKSHOP?                               
(PLEASE SELECT ALL THAT APPLY) 

Email (name) _______________   Personal Invitation (name) _____________  

Website(name)______________ Other_________ 

 

GENERAL COMMENTS TO CCDA AND/OR FACILITATORS: 
 
 
 
 
 
 

OPTIONAL 

NAME: _____________________________________ CONTACT INFO: _____________________________________ 

ORGANIZATION: ________________________________________________________________________________ 



 



Captioner Notes 

ACCESS FOR CALIFORNIA – PLANNING FOR THE FUTURE 

CCDA Stakeholder Workshop 

October 2, 2014 

 (NOTE TO PARTICIPANTS: PLEASE ENSURE YOU ARE USING 

THE CORRECT CALL IN NUMBER, 866-770-5886, PASSCODE 

19311577. ) 

 STEPHAN CASTELLANOS:  FOR THOSE OF YOU ON THE 

PHONE, WE ARE DELAYED JUST A FEW MINUTES HERE.  SO 

WE WILL BE STARTING RELATIVELY SOON.  

 >> OKAY.  THIS IS GARY  LAYMAN STEVE.  

 STEPHAN CASTELLANOS:  HI GARY.  WHO ELSE IS ON 

THE PHONE? 

 >> HOLYNN.  

 >> MIKE PARAVAGNA.  

 STEPHAN CASTELLANOS:  GOOD.  OKAY.  WE ARE ON 

OUR WAY.  

 

(REMEMBER TO ASK ALL PHONE PARTICIPANTS TO MUTE 

THEIR PHONES.  THANKS) 

 

(SOUND NO LEGALIBLE) 

 

 

     GRACE PERSON: THANK YOU FOR BEING HERE.  

(INAUDIBLE) 



 >> CAN WHOEVER IS BREATHING INTO THE PHONE 

PLEASE STOP? 

 LILLIBETH NAVARRO: WELCOME TO SOUTHERN 

CALIFORNIA.  FIRST OF ALL, FOR THOSE OF YOU WHO ARE 

FROM THE NORTH, CENTRAL CALIFORNIA AND OF COURSE 

DOWN HERE.  SO I AM THE EXECUTIVE DIRECTOR OF 

INDEPENDENT LIVING CENTER FOR CENTRAL L.A.  AND WE 

ARE ON THE SECOND FLOOR OF THIS BUILDING.  AND WE 

WOULD LIKE ALL OF YOU TO DROP IN WHEN YOU HAVE THE 

TIME.  BUT, I SEE A LOT OF YOU ARE OUR PEOPLE DOWN 

HERE AND WE WELCOME YOU HERE.  THANK YOU VERY 

MUCH.  

  SO, ACTUALLY THIS IS THE BUILDING, (CAN YOU MOVE 

THE TELEPHONE CLOSER TO THE SPEAKERS?) WE HAVE 

BEEN HERE SINCE 2004 AND IT IS AN ACCESSIBLE BUILDING.  

(DIFFICULT TO HEAR) WELCOME, THANK YOU.  (APPLAUSE) 

     GRACE PERSON: (INAUDIBLE) 

 >> THANK YOU.  THOSE OF YOU IN THE ROOM AND 

THOSE ON THE PHONE THANK YOU FOR YOUR 

PARTICIPATION.  AND THE COMMISSION IS APPROXIMATELY 

FIVE YEARS OLD.  AND THE COMMISSION IS THE CREATION 

OF THE CALIFORNIA STATE LEGISLATURE.  WE WERE 

ORIGINALLY FORMED AS A GROUP TO ADVICE THE 

LEGISLATURE ON ISSUES OF ACCESSIBILITY.  WE ARE NOT 

JUST ADVISING THE LEGISLATURE NOW, BUT AN 

EDUCATIONAL RESOURCE – 

 



 

(PLEASE MOVE THE PHONE CLOSER TO THE SPEAKERS.  WE 

CAN NOT HEAR. ) 

 

(THANK YOU SO MUCH. ) 

 

 

 >> YOU HAVE TO SPEAK UP AS MUCH AS YOU CAN.  

 >> SO AS WE WERE SAYING, THE COMMISSION WAS 

ORIGINALLY FORMED PRIMARILY TO ADVICE THE 

LEGISLATURE ON ISSUES RELATED TO ACCESSIBILITY AND 

COMPLIANCE WITH THE LAW.  AND WE HAVE BEEN ASKED BY 

THE LEGISLATURE TO EXPAND THAT ROLE INTO ONE OF 

EDUCATION FOR THE LEGISLATURE AND FOR THE BUSINESS 

COMMUNITY.  AND THAT IS WHAT WE ARE ABOUT.  WE HAVE 

ADOPTED A VISION STATEMENT AND A MISSION STATEMENT 

AND I WOULD LIKE TO SPEND A MOMENT ON THAT.  AS FOR 

THE BUSINESS STATEMENT, WHAT IS THAT WE AND THE 

STAKEHOLDERS HOPE TO SEE FOR CALIFORNIA.  THIS STATE 

IS AN ACCESSIBLE BARRIER-FREE CALIFORNIA.  INCLUDING 

OPPORTUNITIES AND PARTICIPATION FOR ALL PROGRAMS.  

WHAT IS OUR MISSION?  AND THAT IS WHAT OUR MISSION 

STATEMENT IS ABOUT.  THE MISSION OF THE CALIFORNIA 

COMMISSION ON DISABILITY ACCESS IS TO PROMOTE 

DISABILITY ACCESS IN CALIFORNIA IN COLLABORATION WITH 

STAKEHOLDERS.  

 



 

(PLEASE ASK THAT THE PARTICIPANTS ON THE PHONE MUTE 

THEIR PHONES. ) 

 

 

 >> PLEASE MUTE YOUR PHONES.  IF YOU ARE ON THE 

PHONE LINE, PLEASE MUTE.  THANK YOU.  THANK YOU VERY 

MUCH.  NOW WE HAVE THE EXECUTIVE DIRECTOR OF CCDA 

AND HE WANTS TO GIVE US AN OVERVIEW.  

 STEPHAN CASTELLANOS:  I WILL BE VERY BRIEF.  I AM 

THE EXECUTIVE DIRECTOR OF CCDA AND I ALSO WANT TO 

WELCOME YOU TO OUR EVENT.  THIS IS AN IMPORTANT 

EVENT FOR US.  AND I WANT TO THANK THE COMMISSION 

LILLIBETH  NAVARRO IS CHAIR OF OUR COMMITTEE AND ON 

THE PHONE WE ALSO HAVE MIKE PARAVAGNA, ANOTHER 

COMMISSIONER WHO CHAIRS THE LEGISLATIVE COMMITTEE.  

I WANT TO EXTEND REGRETS FROM OUR CHAIR.  GUY 

LEEMHUIS WAS PLANNING TO BE HERE AND HE COULDN’T BE 

HERE AND THE VICE CHAIR IS NOT ABLE TO BE HERE.  AND 

THE COMMISSION LATER AND IN MORE DETAIL WILL WORK ON 

THE DEVELOPMENT ON THINGS YOU WILL HEAR ABOUT IN A 

MOMENT.  THE COMMISSION’S LAST MEETING WAS THE 

DRAFT OF THE STRATEGIC PLAN.  AND NOW WE WANT TO GO 

OVER THE DRAFT AND IT TALKS ABOUT PRIORITIES AND HELP 

THE COMMISSION KNOW IN MORE DETAIL, FAIRLY 

COMPREHENSIVE AND I LOOK FORWARD TO HEARING FROM 

ALL OF YOU.  PLEASE PITCH IN AND I KNOW YOU HAVE LOTS 



OF ENERGY AND I KNOW YOU ARE EAGER TO PITCH IN AND 

GIVE WHAT YOU HAVE TO OFFER.  I WILL HAND IT BACK TO 

SUE.  

 >> SUE WOODS: THANK YOU.  (INAUDIBLE) I WOULD 

LOVE TO INTRODUCE MY COLLEAGUES FOR TODAY AND THE 

THREE OF US WILL BE THE FACILITATORS TODAY.  WE HAVE 

ADAM SUTKUS AND GRACE PERSON AND BETWEEN THE 

THREE OF US WE WILL BE DIVING INTO TODAY.  WE ARE HERE 

TO MAKE SURE THAT WE HEAR FROM MANY OF YOU WHO 

ARE WILLING TO GIVE US YOUR TIME AND EVERYBODY HAS 

TIME TO PROVIDE FEEDBACK.  THAT MEANS GETTING YOU 

OUT ON TIME AT 4 O’CLOCK AND GET AS MUCH INFORMATION 

FROM TODAY SO THAT WE CAN BE SURE WE ARE ON THE 

RIGHT TRACK.  WE WANT TO BE SURE THAT WHAT WE HAVE 

COME UP WITH SO FAR IS ON THE RIGHT TRACK.  THAT IS 

OUR GOAL FOR TODAY.  I WOULD LIKE TO START WITH WHO 

IS IN THE ROOM.  AND IF YOU CAN PROVIDE YOUR NAME 

(INAUDIBLE) SPEAK UP AND USE YOUR LOUD VOICES SO THE 

CAPTIONER CAN HEAR YOU AND THOSE IN THE ROOM CAN 

SEE WHAT IS ON THE CAPTIONING.  

 

 

 

 >> HOLD THE MICROPHONE CLOSE TO YOUR MOUTH.  

 

(AGAIN, IT WOULD HELP IF THE PHONE PARTICIPANTS WOULD 

MUTE.  ALL OF THE NOISE IS DROWNING OUT THE SPEAKING) 



 >> THE CAPTIONER IS NOT ABLE TO HEAR.  THE  HVAC 

SYSTEM IN THE ROOM IS FAIRLY LOUD.  AND IF PEOPLE CAN 

BE QUITE LOUD INTO THE MICROPHONE.  THE CAPTIONER IS 

NOT ABLE TO HEAR YOU.  (THANK YOU) 

 >> MY NAME IS EVELYN, AND I AM FROM COMPTON, 

CALIFORNIA.  

 >> COMMISSIONER EDITH  COMPTON.  

 >> MARGARET SANDERS WITH THE CITY OF COMPTON.  

 >> BETTY SEIU, COMPTON.  

 >> LAURIE, WEST FIELD.  

 >> SHIRLEY, DISABILITIES COMMISSION OF COMPTON.  

 >> DENIS CORRELIS, AT THE DIVISION OF THE STATE 

ARCHITECT.  

 >> MARK, COMPTON DISABILITIES COMMISSION.  

 >> CATHERINE TUCKER, THE EXECUTIVE DIRECTOR AT 

DISABILITY RIGHTS LEGAL CENTER.  

 >> RICHARD, CALIFORNIA COUNCIL OF THE BLIND.  

 >> PATRICK, NEIGHBORHOOD COUNCIL LOS ANGELES.  

 >> KEITH, WITH THE VALLEY ECONOMIC ALLIANCE.  

 >> LINDA STAOEN FROM THE L.A. DEPARTMENT OF 

WATER AND POWER.  

 >> MICHAEL FROM PACIFIC CLINIC.  

 >> MICHAEL FROM SOUTHERN CALIFORNIA RESOURCES 

SERVICES.  

 >> JIM BAKER, I AM THE EXECUTIVE DIRECTOR OF THE 

SOUTHERN CALIFORNIA RESOURCES SERVICES FOR 

INDEPENDENT LIVING.  



 >> DONNA GRAM FROM SOUTHERN CALIFORNIA 

RESOURCE SERVICES IN ALHAMBRA AND DOWNEY.  

 >> THIS IS HOLLY FROM CALIFORNIA.  

 >> JAMIE, I AM AN ATTORNEY.  

 >> FOR THOSE ON THE PHONE, WAIT A FEW MINUTES.  

WE ARE GOING AROUND THE ROOM RIGHT NOW.  

 >> MY NAME IS HECTOR  OCHOA AND I WORK FOR 

SOUTHERN CALIFORNIA RESOURCES CENTER FOR 

INDEPENDENT LIVING AND I AM A MEMBER OF THE DEAF.  

 >> SUZANNE.  

 >> WE HAVE JERRY, WITH REGIONAL.  C-H-I-S-S-D-L-S.  

 >> ANGELA JEMMOTT, FROM THE CALIFORNIA 

COMMISSION ON DISABILITY ACCESS.  

 >> HOW ABOUT THE VIDEOGRAPHER.  

 >> MY NAME IS JACK.  

 >> A REMINDER, IF YOU HAVE NOT SIGNED A VIDEO 

RELEASE FORM WE ARE VIDEOTAPING THE MEETING TODAY.  

AND WE WOULD LIKE YOU TO SIGN A RELEASE FORM SO WE 

CAN USE THE VIDEOTAPE THAT WE TAKE TODAY.  LET’S 

INTRODUCTION THE COMMISSIONERS PLEASE.  

 >> ANTHONY SEFERIAN, I AM FROM THE CALIFORNIA 

ATTORNEY GENERAL’S OFFICE.  

 BETTY WILSON:  CITY OF LOS ANGELES COMMISSION ON 

DISABILITIES AT DEPARTMENT OF DISABILITIES.  

 DOUG WIELE:   I AM A REAL ESTATE DEVELOPER AND 

HERE I AM THE VICE CHAIRMAN OF THE CALIFORNIA 

BUSINESS COOPERATIVE ASSOCIATION.  



 LILLIBETH NAVARRO: EXECUTIVE DIRECTOR OF CALIF.  

 STEPHAN CASTELLANOS:  COMMISSION MEMBER AND I 

AM AN ARCHITECT AND CASP.  

 CHRIS DOWNEY:   COMMISSIONER AND ARCHITECT IN 

THE SAN FRANCISCO AREA.  

 >> DID WE MISS ANYONE?  OKAY.  LET’S GO TO THE 

PHONE NOW.  AND IF YOU CAN INTRODUCE YOURSELVES 

ONE AT A TIME ON THE PHONE AND WE WILL WELCOME YOU 

AND THANK YOU FOR JOINING US BY PHONE TODAY.  

 MICHAEL PARAVAGNA:   A MEMBER OF THE CCDA.  

 >> WELCOME.  

 MICHAEL PARAVAGNA:   THANK YOU.  

 >> GARY LAYMAN, PRESIDENT FOR CASP, AND ACCESS 

COMMITTEE.  

 >> THIS IS HOLLYNN AND THIS I AM MEMBER OF 

CALIFORNIANS FOR DISABILITIES RIGHTS AND A MEMBER OF 

THE BOARD FOR DESIGNING ACCESSIBLE COMMUNITIES.  

  

 >> RICHARD SKAFF.  

 >> ANYONE ELSE ON THE PHONE?  ANYONE ELSE?  

OKAY.  THANK YOU.  OKAY.  JUST A FEW HOUSE KEEPING 

ITEMS.  AND WE WILL GET STARTED HERE.  THERE ARE 

REFRESHMENTS OUT ON THE TABLE AND WATER AND SODA 

AND SOME SNACKS ON THE TABLE IN THE FOYER.  THE 

RESTROOMS ARE DOWN THE HAUL TO THE LEFT AND THERE 

ARE ALSO RESTROOMS ON THE MEZZANINE FLOOR IF YOU 

TAKE THE ELEVATOR NEAR THE ELEVATOR AND ALSO ON THE 



SECOND FLOOR YOU WILL FIND RESTROOMS.  WE WILL BE 

HAVING PARTICIPATION FROM THOSE IN THE ROOM AND ON 

THE PHONE SEVERAL TIMES DURING THE AFTERNOON 

TODAY.  AFTER COMMISSIONER WEILE PRESENTS AND GIVES 

US BACKGROUND ON THE GOALS AND STRATEGIC PLANS 

AND ALSO AFTER THE SMALL GROUPS MEET WE WILL HAVE 

PARTICIPATION FROM THE ROOM AND THOSE ON THE PHONE 

AND THEN AGAIN AT THE END OF THE MEETING.  WE WILL 

HAVE PLENTY OF OPPORTUNITIES AND WE WELCOME YOUR 

INPUT AND FEEDBACK.  AND I WOULD LIKE TO INTRODUCE 

YOU TO THE MATERIALS.  AND HOPEFULLY EVERYBODY 

RECEIVED A BLUE PACKET.  AND IF YOU LOOK AT THE 

PACKET NOW, I WOULD LIKE TO GO OUT OF THE AGENDA 

WITH YOU.  THE AGENDA IS DOUBLE-SIDED.  AND IF YOU WILL 

PULL OUT YOUR AGENDA.  WE HAVE A FEW PRESENTATIONS 

FOR YOU TO GROUND YOU IN THE DRAFT STRATEGIC PLAN 

DOCUMENT AND GIVE YOU AN OVERVIEW OF THE 

DOCUMENT.  WE WILL RECEIVE PUBLIC COMMENT THEN.  

WHEN YOU ARE SETTLED, WE WILL MOVE FORWARD.  THANK 

YOU.  THANK YOU FOR BEING HERE.  

  WE HAVE TWO SMALL GROUP BREAK OUT SESSIONS.  

CAN YOU HEAR ME?  THIS WORKS BETTER.  OKAY.  WE HAVE 

TWO SMALL GROUP BREAK OUT SESSIONS TODAY.  THEY ARE 

ABOUT HALF AN HOUR EACH.  AND WE WILL BE LOOKING AT 

THE GOALS IN MORE DEPTH AND GETTING YOUR FEEDBACK 

AND INPUT ON THOSE GOALS.  WE HAVE TWO SMALL GROUPS 

MEETING IN THIS GROUP AND ONE IN THE HALLWAY AND WE 



WILL GIVE YOU MORE DETAILS ON THOSE AS THEY COME UP.  

BETWEEN EACH OF THE SESSIONS WE WILL HAVE A FIFTEEN-

MINUTE BREAK AND ANOTHER SESSION.  AND TWO SMALL 

BREAK OUT GROUP SESSIONS.  AND THEN WE WILL HAVE AN 

OPPORTUNITY TO MEET WHACK AS A FULL GROUP AND HEAR 

FROM EACH OF THE STATE FACILITATORS A SHORT RECAP 

OF WHAT THEIR GROUP CAME UP WITH AND HEAR FROM YOU 

ON YOUR FEEDBACK ON THOSE GOALS.  THE 

COMMISSIONERS WILL ALSO HAVE A SHORT MEETING THIS 

AFTERNOON AFTER WE HAVE THE TWO BREAK OUT 

SESSIONS.  THE COMMISSIONERS WILL HAVE A MEETING AND 

WE INVITE YOU TO BE PRESENT FOR THAT MEETING.  THEY 

WILL BE TALKING ABOUT THE GOALS AND ABOUT SOME OF 

THE STRATEGIES AND HOW THOSE MAY BE RESOURCED AND 

HOW THOSE MIGHT BE PRIORITIZED IN SEQUENCE.  SO YOU 

WILL SIT IN FOR THAT AND THEN BE ABLE TO COMMENT ON 

THE COMMISSIONER’S MEETING AND ON THE DAY AS A 

WHOLE AFTER THAT.  AND WE WILL WRAP UP AT 4 O’CLOCK.  

  ON THE BACK OF YOUR AGENDA, THERE ARE SOME 

MEETING GUIDELINES.  BASICALLY THESE ARE MEETING 

GUIDELINES, CONVERSATIONAL COURTESY.  PLEASE HONOR 

TIME.  WE HAVE AN AMBITIOUS AGENDA TODAY AND WE ASK 

THAT EVERYBODY KEEP THEIR COMMENTS SHORT AND BRIEF 

SO WE CAN REACH AS MANY PEOPLE AS POSSIBLE.  BE 

COMFORTABLE.  IF YOU NEED A BREAK, PLEASE STEP OUT.  

AND PUT YOUR CELL PHONES ON VIBRATE SO WE HAVE AS 



FEW INTERRUPTS AS POSSIBLE.  ANY GUIDELINES ANYBODY 

WOULD LIKE TO ADD TO THE LIST?  OKAY.  

  ALSO IN THE PACKET, THERE A SHEET LIKE THIS, A 

GRAPHIC ON ONE SIDE AND A DESCRIPTION ON THE OTHER 

SIDE.  AND IT TALKS ABOUT THE PROGRESS OF THE 

STRATEGIC PLAN DOCUMENT FROM ITS INCEPTION AND 

WHERE WE ARE NOW AND THE FUTURE OF THIS DOCUMENT.  

IN A MOMENT STEPHAN  CASTELLANOS WILL BE TALKING 

MORE ABOUT THAT COMMENT.  

  ON THE RIGHT SIDE OF THE BOOKLET IS A WORKSHOP 

EVALUATION.  IT IS DOUBLE SIDED AND WE ASK YOU TO FILL 

IT OUT AT THE END OF THE WORKSHOP AND GIVE US 

FEEDBACK SO WE CAN PLAN FOR OTHER WORKSHOPS IN 

THE FUTURE.  YOUR INPUT IS VERY IMPORTANT TO US.  AND 

WE ASK THAT YOU DROP IT OFF ON THE REGISTRATION 

TABLE.  ON THE LEFT SIDE OF YOUR FOLDER YOU WILL FIND 

THE DRAFT STRATEGIC PLAN DOCUMENT.  AND IT LOOKS LIKE 

THIS.  AND THAT IS THE DOCUMENT WE WILL BE WORKING 

WITH TODAY.  THAT IS THE DOCUMENT YOU WILL NEED TO 

TAKE WITH YOU AS YOU MOVE AROUND TO THE SMALL 

GROUPS THIS AFTERNOON.  WE WILL BE LOOKING AT THOSE 

GOALS IN DETAIL AND THAT IS WHAT WE WANT YOUR 

FEEDBACK ON TODAY AND WE WANT TO FIND OUT ARE WE 

ON THE RIGHT TRACK.  ARE THERE THINGS WE HAVE MISSED 

AND DO WE TRY TO HAVE IT COVERED.  ONE LAST 

DOCUMENT IN YOUR FOLDER, INDIVIDUAL FEEDBACK AND 

SMALL GROUP WORKSHEETS.  AND IT IS A MULTI-PAGE 



DOCUMENT ON BOTH SIDES.  AND THIS DOCUMENT IS TO 

ENABLE YOU TO IF YOU WISH TO RIGHT DOWN COMMENTS 

ON ANY OF THE NINE GOALS.  THERE ARE NINE GOALS IN THE 

STRATEGIC PLAN DOCUMENT AND WE WILL TAKE YOUR 

FEEDBACK VERBALLY BUT SOME OF YOU MAY WISH TO 

WRITE DOWN YOUR FEEDBACK.  IF YOU GIVE YOUR 

FEEDBACK VERBALLY, WE WILL STILL WRITE IT DOWN.  AND 

WE WILL MAKE SURE WE HAVE CAPTURED YOUR BEST 

THINKING.  

  ANY QUESTIONS THUS FAR?  ANY QUESTIONS?  OKAY 

THAT IS YOUR MATERIAL IN YOUR FOLDER.  

  NOW I WOULD LIKE TO BRING STEPHAN  CASTELLANOS 

UP, THE EXECUTIVE DIRECTOR OF CCDA, TO GROUND YOU IN 

HOW THIS DOCUMENT HAS MOVED FORWARD.  IF YOU TAKE 

OUT THE SHEET THAT IS DOUBLED-SIDED, A GRAPHIC ON 

ONE SIDE AND A DESCRIPTION ON THE OTHER SIDE.  STEVE 

WILL WALK YOU THROUGH THE DOCUMENT AND TELL YOU 

ABOUT THE HISTORY OF THE STRATEGIC PLAN.  

 STEPHAN CASTELLANOS:  HI AGAIN.  AS I SAID IN MY 

COMMENTS BEFORE, WE STARTED NEARLY A YEAR AGO 

WITH THIS PROJECT FOR THE COMMISSION.  TO GIVE YOU 

MORE BACKGROUND.  THE COMMISSION STARTED FIVE 

YEARS AGO.  AND LIKE MOST NEW THINGS, IN GROWING UP, 

YOU GO THROUGH STAGES OF INFANCY AND MATURING AND 

DETERMINING WHAT YOU WILL BE WHEN YOU GROW UP.  AND 

THE COMMISSION WENT THROUGH A LOT OF DIFFERENT 

EFFORTS, SOME SUCCESSFUL AND SOME NOT, AND WHEN I 



CAME ON AS EXECUTIVE DIRECTOR, IT MADE IT CLEAR THAT 

IT WAS TIME FOR THE COMMISSION TO FOCUS ON THIS VERY 

LARGE TASK IF IT WAS GOING TO ACCOMPLISH ANYTHING.  

AND WE KNOW AND CAN AGREE THAT ACCOMPLISHING 

SOMETHING IN THIS AREA IS VERY IMPORTANT.  THE 

COMMISSION WAS FORMED TO DEAL WITH LAWSUITS, BUT 

HAS MOVED WELL BEYOND THAT POINT.  I WILL WAIT FOR 

THE – THIS TO COME BACK UP.  OKAY.  IN DETERMINING HOW 

TO APPROACH THIS, CALIFORNIA IS A BIG STATE.  WE 

WANTED TO BE AS TRANSPARENT AS POSSIBLE AND HEAR 

FROM AS BROAD A GROUP OF INDIVIDUALS AS POSSIBLE TO 

DETERMINE HOW THE COMMISSION SHOULD MOVE 

FORWARD.  A SIMPLE STATEMENT IN THE LEGISLATURE.  

THEY DON’T TELL YOU HOW TO DO THINGS, BUT THEY TELL 

YOU WHAT THEY WANT YOU TO DO.  AND THEY WANT TO 

MAKE CALIFORNIA MORE ACCESSIBLE.  IT IS A SMALL 

COMMISSION WITH A LARGE TASK.  WE NEEDED TO 

ORGANIZE EFFECTIVELY.  AND THE COMMISSION APPOINTED 

A DESIGN TEAM TO ESTABLISH THE SCOPE FOR THIS 

PROCESS.  AND ONE OF THE FIRST THINGS THEY DECIDED TO 

DO WAS A FORM OF ASSESSMENT OR ENVIRONMENTAL 

SCAN.  AND FOR THOSE OF YOU IN THE ROOM KNOW BY 

EXPERIENCE WHAT THAT KIND OF SCAN MIGHT 

DEVELOPMENT IN TERMS OF THE PROBLEMS THAT PERSONS 

WITH DISABILITIES FACE IN OUR COMMUNITY.  THIS WAS THE 

FIRST TIME A SCAN OF THIS TYPE WAS DONE IN CALIFORNIA.  

THAT DOCUMENT FORMED THE FOUNDATION FOR WHAT WE 



HAVE BEEN DOING FOR ABOUT A YEAR.  AND I CAN’T THANK 

THE DESIGN TEAM ENOUGH FOR THEIR EFFORTS.  AND 

THERE ARE VERY FEW COMMISSIONERS INVOLVED.  MOST OF 

THE FOLKS ARE OUTSIDE OF THE COMMISSION.  WE HAVE 

CAST AS WIDE A NET AS POSSIBLE.  PEOPLE FROM ALL 

AREAS, THE BUSINESS SIDE, THE POLICY SIDE AS WELL AS 

THE PERSONS WITH DISABILITIES FEEDBACK.  AND IN THE 

COMMISSION WE ARE HALF AND HALF ESSENTIALLY 

PERSONS WITH DISABILITIES AND REPRESENTATIVES IN THE 

BUSINESS COMMUNITY MEETING TOGETHER TO BE ABLE TO 

ADDRESS THESE ISSUES.  AS I SAID, WE DID ASSESSMENT, 

ONE-ON-ONE INTERVIEWS WITH FOLKS UP AND DOWN THE 

STATE, AND FOCUS GROUPS AND THE WEB SURVEY AS WELL.  

  THE – ALL OF THAT WORK LED TO THE FIRST 

WORKSHOP WE HAD IN NORTHERN CALIFORNIA, IN 

SACRAMENTO, THAT WAS ACTUALLY DEVELOPED – AND 

SOME OF YOU IN THE ROOM WERE PARTICIPANTS IN THAT 

EFFORT – DEVELOPED THE 9 GOALS WE WILL TALK ABOUT IN 

A MOMENT.  AND THOSE GOALS WERE EXTRACTED FROM 

THE WORK THAT WENT BEFORE.  

  THIS EFFORT HERE TODAY IS TO VALIDATE THE 9 

POINTS AND TO ADD MORE DETAIL.  AND TO DISCUSS 

PRIORITIES AND IMPORTANCE.  I THINK YOU WILL FIND WHEN 

YOU LOOK AT THE 9 POINTS AFTER DOUG HAS INTRODUCED 

THEM TO YOU, THAT SOME ARE LARGE, STAFF DRIVEN 

EFFORTS AND OTHERS ARE POLICY ISSUES AND LASTLY 

THEY DEAL WITH THE CORE MISSION OF THE COMMISSION, 



AND THEY WILL INVOLVE THE INPUT AND PARTICIPATION AND 

THE ENERGY AND EFFORTS OF A MUCH BROADER GROUP OF 

PEOPLE IN CALIFORNIA TO MAKE THIS ALL WORK.  

  SO TODAY, WE WANT YOUR FEEDBACK.  THAT IS WHAT 

WE ARE TALKING ABOUT.  THIS IS A ROAD MAP FOR THE 

PROCESS THAT IS MAPPED OUT BY THE DESIGN TEAM.  AND 

IT IS A CRITICAL COMPONENT.  ONCE WE GET THE FEEDBACK, 

WE WILL GO BACK AND FINALIZE THE STRATEGIC PLAN AND 

THERE WILL BE MORE DETAILS ADDED TO THE PLAN THAT 

WILL BE PRESENTED TO THE BOARD AND THEY ARE MEETING 

LATER THIS MONTH FOR ADOPTION AND THEN WE WILL GET 

TO WORK ON THE IMPLEMENTATION STAGE.  ONE OF THE 

QUESTIONS I HAVE BEEN ASKED WHILE THIS IS GOING ON 

AND I WANTED TO MAKE SURE FOR THE PRESS AND PUBLIC 

AND EVERYONE ELSE, THE COMMISSION AND STAFF HAS NOT 

STOPPED DOING WHAT IT IS DOING THROUGH THE WHOLE 

PROCESS.  THIS IS AN ADDITIONAL PROCESS INTENDED TO 

MAKE US MORE EFFECTIVE.  AND TO REACH FARTHER INTO 

THE STATE OF CALIFORNIA.  AND WE WANT TO GET PEOPLE 

PARTICIPATING IN MAKING CALIFORNIA MORE ACCESSIBLE.  

AND THANK YOU FOR BEING HERE.  AND I LOOK FORWARD TO 

THE DISCUSSION IN THE BREAK OUT GROUPS.  

 >> THANK YOU STEVE.  NEXT COMMISSIONER WEILE.  

(WE ARE HAVING MICROPHONE DISCONNECTION KT THE 

PODIUM.  PLEASE BEAR WITH US.  I WOULD LIKE TO BRING UP 

COMMISSIONER WEILE NEXT.  IF YOU WILL PULL OUT OF 

YOUR FOLDER THE DRAFT STRATEGIC PLAN, COMMISSIONER 



WEILE IS GOING TO GIVE YOU A BRIEF OVERVIEW OF THE 

NINE GOALS IN THE PLAN.  SO COMMISSIONER WEILE, I TURN 

IT OVER TO YOU.  AND WELCOME COMMISSIONER JANET 

NEAL, ARE YOU ON THE PHONE? 

 >> YES, I AM.  

 >> THANK YOU AND WELCOME.  

 >> THANK YOU VERY MUCH FOR INCLUDING ME.  

 DOUG WIELE:   WELL AS SUE SAID, THE GOALS, ALL NINE 

OF THEM AND A DESCRIPTION OF EACH OF THEM AND A 

DISCUSSION ABOUT THEM IS INCLUDED IN YOUR PACKET.  

BUT I HAVE BEEN ASKED TO GIVE AN OVERVIEW OF WHAT 

THE NINE THAT ARE ABOUT AND THE REMINDER OF THE 

WORK THAT TOOK PLACE IN JUNE.  WE HAD DO A BRIEF 

SUMMARY NOW OF WHAT THE GOALS ARE ABOUT.  

  GOAL ONE, ADVOCATE FOR ACCESS CURRICULUM FOR 

POSTSECONDARY AND TECHNICAL SCHOOL PROGRAMS.  

WHAT IS THAT IMPORTANT?  WE SEE A NEED TO INCREASE 

AWARENESS AND TRAINING AROUND ACCESSIBILITY DESIGN 

AND CONSTRUCTION.  

  THE SECOND, INCREASE DISABILITY ACCESS 

AWARENESS.  WHAT IS THAT ABOUT?  WE BELIEVE THAT WE 

NEED TO RAISE AWARENESS OF ACCESS ISSUES AND TOOLS 

AVAILABLE TO ASSIST BUSINESSES AND THE COMMUNITY TO 

SUPPORT CHANGES IN THE BUILT ENVIRONMENT.  THERE IS A 

LOT THAT IS NOT KNOWN AND WE WANT TO WORK ON THAT.  

  GOAL THREE, CREATE TRAINING PROGRAMS FOR 

TARGETED CONSTITUENCIES.  AND THIS IS ABOUT 



ADDRESSING A LACK OF OPPORTUNITY FOR BUSINESSES 

AND PROFESSIONALS IN PLANNING, DESIGN, PROPERTY AND 

CONSTRUCTION SECTORS TO LEARN ABOUT THEM AND 

ENGAGE IN RESOURCES AROUND ACCESS ISSUES AND FIND 

SUPPORT FOR MAKING ACCOMMODATION MODIFICATIONS.  

LET’S HELP OUR CULTURE GET BEYOND THE LACK OF 

AWARENESS.  

  THE FOURTH GOAL TO CREATE AND IDENTIFY REVENUE 

STREAMS TO FUND ACCESS NEEDS.  THIS WOULD BE 

SUGGEST TO INCREASED CCDA STAFFING. REVENUE 

STREAMS TO MITIGATE ACCOMMODATION COSTS.  AND 

INCENTIVIZE ACCESS COMPLIANCE.   THE FIFTH GOAL IS 

ABOUT SUPPORTING AND ENCOURAGING ACCESS 

COMPLIANCE THROUGH NEW CREATED INCENTIVE 

PROGRAMS.  TO DO THE RIGHT THING.  

  THE SIXTH GOAL, EXPLORE THE DEVELOPMENT OF A 

STATE LEVEL AMERICANS WITH DISABILITIES ACT ACCESS 

OFFICE.  THE PURPOSE HERE WOULD BE TO PROVIDE A 

SINGLE ACCESS POINT TO GUIDE US IN THE STATE IN THE 

PROCESS OF ACCESS MITIGATION AND COMPLIANCE.  

  THE GOAL, HOLD JURISDICTIONS ACCOUNTABLE.  

PASSIVE NONCOMPLIANCE FOR ARCHITECTURAL PROGRAM 

ACCESS.  IT IS EASY AND COMMON FOR COMMUNITIES TO 

SAY WE DON’T HAVE THE RESOURCES OR WE ARE NOT 

GOING TO THINK ABOUT IT.  THIS IS ABOUT SEEKING OUT 

WAYS TO EDUCATE AND SUPPORT PUBLIC AND PRIVATE 



ENTITIES WHAT THEIR RESPONSIBILITIES ARE AS TO ACCESS 

COMPLIANCE.  

  GOAL EIGHTH, MAINTAIN DATA ON THE STATUS OF 

COMPLIANCE.  BUILD A DATA BANK AND MAKE IT AVAILABLE.  

  AND THE FINAL OF THE NINE GOALS, EXPAND METHODS 

OF IDENTIFICATION, OBLIGATION AND ENFORCEMENT OF 

BARRIER REMOVAL IN THE BUILT ENVIRONMENT.  THIS IS 

ABOUT FACILITATING AWARENESS.  AND THESE NINE ARE 

WHAT WE WILL WORK ON THIS AFTERNOON.  THANK YOU.  

 >> THANK YOU COMMISSIONER WEILE.  THIS 

AFTERNOON WE WILL BE WORKING ON THE CHARTS IN 

FRONT OF YOU.  THE GUIDING PRINCIPLES AND THE CORE 

VALUES AND WE WILL LOOK AT THOSE IN THE SMALL GROUP 

WORKSHOPS AS WELL.  BEFORE WE ADJOURN INTO THE 

SMALL GROUPS, I WOULD LIKE TO OPEN UP FOR COMMENT IN 

THE ROOM AND ON THE PHONE.  FIRST LET’S TAKE A 

COMMENT IN THE ROOM.  MY COLLEAGUE WILL BE PASSING 

AROUND THE MICROPHONE AND WE ASK THAT YOU SPEAK 

INTO THE MICROPHONE AS LOUDLY AND CLEARLY AS 

POSSIBLE.  AND THEN I WILL OPEN IT UP FOR COMMENTS ON 

THE PHONE IN A FEW MINUTES.  SO WE WILL GET TO YOU.  

BASICALLY WE ARE LOOKING FOR ANY BIG PICTURE 

THOUGHTS YOU HAVE ON THE DOCUMENT AS A WHOLE AND 

ON THE PROCESS THAT THE DOCUMENT HAS GONE 

THROUGH SO FAR TO GET TO THE POINT WHERE IT IS TODAY.  

AND ALSO YOU WILL BE ABLE TO WEIGH IN ON THE 

INDIVIDUAL GOALS IN THE SMALL GROUPS.  LET’S TAKE A 



FEW THOUGHTS ON THAT YOU MIGHT HAVE ON THE 

DOCUMENT OR THE STRATEGIC PLAN PROCESS.  IF YOU 

WOULD NOTIFY GRACE IF YOU WOULD LIKE TO TALK.  HANDS 

UP OR IN SOME WAY.  WE HAVE ONE OVER HERE.  

 >> THANK YOU.  MY NAME IS MICHAEL, NOT A COMMENT 

BUT A QUESTION.  ARE WE DEFINING DISABILITY BY THE 

ADA’S DEFINITION OF DISABILITY AND USING THAT AS A 

SINGLE DEFINITION.  OR ARE THERE OTHER DEFINITIONS OF 

DISABILITY THAT COME INTO PLAY.  

 >> STEVE, OR ONE OF THE COMMISSIONERS?  STEVE? 

 STEPHAN CASTELLANOS:  THAT IS A GOOD QUESTION.  

THE FIRST SESSION THAT WE HAD IN SACRAMENTO, THAT 

SAME POINT CAME UP.  AND IT IS A MUCH BROADER 

DEFINITION.  THERE IS CONVERSATION ABOUT PROGRAM 

ACCESS THAT NEEDED TO BE INCLUDED AND CONSIDERED IN 

WHAT WE ARE DOING IN TERMS OF THE ROLE OF THE 

COMMISSION.  YOUR QUESTION, THERE HAS BEEN A BIT OF A 

CONVERSATION WITH THE COMMISSION IN THE BEGINNING.  

AND THEY INITIALLY THOUGHT THEY WERE LIMITED TO 

ARCHITECTURAL BARRIERS AND PHYSICAL ACCESS.  AND 

THE COMMISSION HAS ADOPTED A MORE EXPAND S*IF VIEW.  

AND WE ARE TALKING ABOUT PARTICIPATING WITH OUR 

COMMUNITIES AND THERE ARE MORE BARRIERS THAN WHAT 

THE CODE DEFINES.  SO DID THAT ANSWER YOUR QUESTION? 

 >> MY NAME IS KEITH WITH THE VALLEY ECONOMIC 

ALLIANCE.  I KNOW THAT THIS IS THE CALIFORNIA 

COMMISSION ON DISABILITY ACCESS, ARE WE LOOKING AT 



THIS FROM A NATIONAL VIEW SOMETHING MORE NATIONAL 

OR JUST HERE.  

 STEPHAN CASTELLANOS:  WE ARE CREATED BY THE 

CALIFORNIA STATE LEGISLATURE AND FUNDED BY THE 

LEGISLATURE AND WE HAVE AN OBLIGATION TO RESPOND TO 

THE LEGISLATURE’S DESIRES FOR THE COMMISSION.  BUT 

CLEARLY THIS IS NOT A CALIFORNIA-ONLY ISSUE.  AND WE 

TAKE RESOURCES FROM OTHER STATES AND FROM THE 

FEDERAL GOVERNMENT AS WELL AND BRING THEM TO 

CALIFORNIA AS TOOLS THAT WE THINK ARE IMPORTANT FOR 

THE PUBLIC AND FOR THE COMMISSION.  AND SO, TO 

ANSWER YOUR QUESTION, IT IS SORT OF YES AND YES.  WE 

DO FOCUS PRIMARILY ON CALIFORNIA.  BUT IT IS SUCH A BIG 

PROJECT AND PROBLEM, AND WE HAVE LIMITED RESOURCES 

AT THE SAME TIME.  SO WE TRY TO USE THOSE AS WISELY AS 

WE CAN FOCUSING ON CALIFORNIA.  BUT CALIFORNIA IS A 

HUGE STATE.  SO TWO THINGS, WE TAKE ALL OF THE HELP 

WE CAN GET FROM ANYBODY WE CAN GET IT FROM AND 

SECOND, WHAT WE DO HERE IS FAIRLY UNIQUE.  AND THIS IS 

THE FIRST TIME I HAVE SEEN ANYTHING LIKE THIS ACROSS 

THE COUNTRY THAT THE GOVERNMENT HAS PUT TOGETHER 

A PANEL LIKE US IN ORDER TO ADDRESS THE ISSUES.  AND IT 

WAS REACTIONARY AT FIRST.  AND THE FEDERAL 

GOVERNMENT WAS HEARING LOTS OF NEWS ABOUT THE 

HORRIBLE PROBLEMS WITH LAWSUITS.  AND IT IS THE WAY 

YOU SEE IT IF IT IS A PROBLEM OR NOT A PROBLEM.  AND 

FRANKLY WITH THE DATA THAT WE HAVE PICKED UP OVER 



THE LAST YEAR AND A HALF.  AND THERE ARE ABOUT 3,000 

LAWSUITS A YEAR THAT ARE ACCESS RELATED.  WE WOULD 

LIKE TO SEE NONE BECAUSE WE WOULD LIKE TO SEE 

COMPLIANCE.  SO THAT IS WHAT OUR GOAL HAS BECOME.  IT 

IS BROADER THAN TRYING TO REDUCE LAWSUITS.  AS LONG 

AS THERE IS AN OPPORTUNITY TO SUE, PEOPLE WILL SUE.  

BUT THAT IS NOT THE POINT.  WE WANT TO MAKE SURE 

CALIFORNIA IS FAIR TO ALL OF THERE CITIZENS.  

 >> LET’S TAKE A PARTICIPANT ON THE PHONE, A 

QUESTION OR TWO OR COMMENT FROM THOSE ON THE 

PHONE.  BEFORE WE DO THAT, STEVE MENTIONED THAT 

CCDA WILL TAKE ALL OF THE HELP IT CAN GET.  SO I ASK YOU 

TO THINK ABOUT ARE THERE WAYS THAT YOU WOULD LIKE 

TO BE INVOLVED IN THE IMPLEMENTATION OF SOME OF THE 

GOALS.  AND AT THE END OF THE DAY WE WILL ASK YOU TO 

SIGN UP TO ASSIST IN ANY OF THOSE.  AND WE WILL TAKE A 

COMMENT OR TWO FROM THOSE OF YOU ON THE PHONE.  

 >> MY NAME IS JANET NEAL AND I WOULD LIKE TO MAKE 

A COMMENT.  I AM PRESIDENT OF THE LOS ANGELES COUNTY 

COMMISSION ON DISABILITIES.  I ALSO HOST A RADIO SHOW 

CALLED JANET’S PLANET L.A. WHICH IS STREAMING ON THE 

INTERNET.  AND REALTIME CAPTIONED AND I HAVE A LARGE 

AUDIENCE.  AND ON GOAL NUMBER TWO, INCREASE 

DISABILITY ACCESS AWARENESS IS THE GOAL OF MY SHOW, 

TO LET PEOPLE KNOW WHAT THEY NEED AND HOW THEY CAN 

HELP.  AND HOWEVER YOU FEEL I CAN ASSIST WITH THE 

SHOW.  I BROADCAST TWICE A MONTH A LIVE SHOW AND THE 



STATION REBROADCASTS THE SHOW SIX TIMES AND I AM 

STREAMING ON THE INTERNET AND HAVE PODCASTS.  

 STEPHAN CASTELLANOS:  WE WILL TAKE ALL OF THE 

HELP WE CAN GET.  AND WE WILL BE IN TOUCH AND TAKE 

ADVANTAGE OF WHAT YOU CAN HELP US WITH, WITH THE 

MEDIA.  

 >> JANET: I CAN DEFINITELY HELP.  AND AS A MATTER 

OF COMMENT.  I WOULD LIKE TO BRING ATTENTION TO SOME 

OF THE UNFENDED MANDATES.  THE LEVEL SIDEWALKS AND 

GASOLINE REFUEL, THERE IS NO ENFORCEMENT ON ANY OF 

THOSE THINGS.  AND THEY WANT TO PUT THE BURDEN OF 

REPAIRING THE SIDE WALKS ON THE HOME OWNERS.  THE 

ENFORCEMENT OF DISABLED PARKING IS NOT CONSISTENT I 

AM HEARING THERE IS NO MONEY TO PUT IN BLUE CURBS 

AND IF THEY ENFORCED THE PARKING, THERE WOULD BE 

MONEY FOR THAT.  IF THEY ENFORCED THE FINES THERE 

WOULD BE MONEY FOR THAT.  AND EFFECTIVE 

TRANSPORTATION.  AND IF YOU NEED TO GO TO THE 

DOCTOR AND THEY ORDER MEDICATION FOR YOU, YOU NEED 

TO PICK UP THE MEDICATION.  AND THE WAY THE SYSTEM IS 

SET UP, YOU WON’T BE ABLE TO DO IT.  AND THE SOLUTION 

MAY BE TAXI COUPONS.  

 >> THANK YOU FOR YOUR COMMENTS.  ANYONE ELSE 

ON THE PHONE? 

 >> THIS IS HOLLYNN.  I WOULD LIKE TO MAKE 

COMMENTS.  



 >> WE ASK THAT YOU KEEP THE COMMENTS SHORT SO 

WE CAN GET AROUND TO AS MANY PEOPLE AS POSSIBLE.  

 >> I WANT TO CONGRATULATE THE COMMISSION ON THE 

FIVE-YEAR DOCUMENT AND IT IS IMPRESSIVE AND WELL 

THOUGHT OUT AND WE APPRECIATE IT.  AND I WANT TO ADD 

COMMENTS TO GOALS 2 AND 3.  THERE WAS SOMETHING 

THAT I DID WHEN I WORKED FOR THE DEPARTMENT OF 

REHABILITATION IN THE EARLY 80’S AND IT WAS TO CREATE 

AN ORGANIZATION WHERE WE – AND THIS IS ALL FUNDED 

AND THAT IS THE KEY, IT TAKES FUNDED – WHERE WE 

RECRUITED AND TRAINED 60-100 PEOPLE ACROSS THE STATE 

AND TRAINED THEM IN WHAT THE ACCESS LAWS AND 

STANDARDS ARE.  AND THIS IS FOCUSED ON DISABILITY AND 

COVERED THE CIVIL RIGHTS FOR PEOPLE WITH DISABILITIES.  

AND PEOPLE WERE TRAINED THROUGHOUT THE STATE, 

MOST WITH DISABILITIES, TO WORK WITH BUILDING 

OFFICIALS AND OTHER OFFICIALS AND LOCAL BUSINESSES 

TO HELP THEM GET IN COMPLIANCE WITH THE CALIFORNIA 

AND FEDERAL LAWS AT THAT TIME.  THE ORGANIZATION 

EXISTED FOR SOME YEARS AFTERWARDS AND BECAME 

MORE COMPLICATED IN THE 1988 FAIR HOUSING LAWS WENT 

INTO EFFECT AND THE ADA WENT IN EFFECT.  AND IT IS A 

PROGRAM THAT WAS VERY SUCCESSFUL.  I THINK I HEARD 

THAT MIKE PARAVAGNA IS ON THE PHONE.  HE WOULD BE A 

RESOURCE.  AND BE HAPPY TO BE A RESOURCE ABOUT HOW 

THAT PROGRAM WAS PUT TOGETHER AND HOW IT WORKED.  

 >> THANK YOU VERY MUCH.  



 >> ONE MORE THING, THIS TRAINING, IT COULD ALSO 

SERVE TO EDUCATE PEOPLE WITH DISABILITIES SO THAT 

THEY CAN BE EFFECTIVE IN THE CODEVELOPMENT PROCESS.  

CURRENTLY THE CODEVELOPMENT PROCESS TO PUT FORTH 

MORE ACCESSIBILITY STANDARDS OR TO WEAKEN THEM AS 

IT HAPPENED IN THE LAST TWO YEARS BOTH IN HOUSING 

AND PUBLIC ACCOMMODATIONS, THAT PROCESS IS VERY 

HOSTILE TO INVOLVEMENT BY PEOPLE WITH DISABILITIES.  IT 

IS CONVOLUTED AND TECHNICAL.  AND THE TRAINING GOALS 

IN 2 AND 3 PREPARE PEOPLE TO BE INVOLVED IN THE 

PROCESS SO THERE IS FAIR INVOLVEMENT OF PEOPLE WITH 

DISABILITIES IN THE CODEVELOPMENT PROCESS.  

 >> THANK YOU VERY MUCH.  

 >> I HAVE ONE MORE THING.  

 >> I THINK WE HAVE TO MOVE ON.  

 >> THERE IS A FEDERAL – THERE IS A FEDERAL TAX 

CREDIT THAT YOU DON’T COVER IN GOAL FOUR THAT YOU 

MAY NEED TO KNOW ABOUT.  $15,000 A YEAR AS A TAX 

CREDIT FOR BARRIER REMOVAL.  

 >> OKAY.  WE DO HAVE THAT CAPTURED BY OUR 

CAPTIONER AND THANK YOU VERY MUCH FOR  GIVING US 

THAT INFORMATION.  ONE MORE COMMENT IN THE ROOM 

BEFORE WE BREAKUP INTO THE SMALL GROUPS.  WE HAD 

ONE HAND UP BEFORE WE WENT TO THE PHONE.  ONE MORE 

COMMENT.  TWO MORE COMMENTS BEFORE WE BREAK.  



 >> I AM SANDY WITH THE L.A. COMMISSION ON 

DISABILITY.  AND ON GOAL NUMBER 1, ARE YOU JUST 

FOCUSED ON POSTSECONDARY AS FAR AS EDUCATION? 

 STEPHAN CASTELLANOS:  THAT IS WHAT WE HOPE TO 

TALK ABOUT MORE TODAY.  I THINK WE SAID 

POSTSECONDARY, BUT CERTAINLY WE THINK AWARENESS, IT 

IS A DIVERSITY ISSUE.  AND YOUNG CHILDREN K-12 ARE 

BEING TRAINED NOW.  AND WE WOULD LIKE TO HEAR MORE 

ABOUT HOW WE EXPAND TRAINING AND AWARENESS AT AN 

EARLIER AGE.  

 >> ANOTHER COMMENT IN THE ROOM?  ANYONE ELSE?  

OKAY.  SEEING NO COMMENTS RIGHT NOW, WE WILL MOVE 

FORWARD.  LET ME EXPLAIN WHAT WE WILL BE DOING RIGHT 

NOW.  WE WILL BE BREAKING UP INTO SMALL GROUPS FOR 

ABOUT THE NEXT 20-25 MINUTES.  THERE WILL BE THREE 

DIFFERENT OPTION FOR YOU TO GO TO.  YOU CAN MOVE 

ANYWHERE YOU WANT.  ANY OF THE THREE BREAK OUT 

GROUPS.  YOU CAN STAY AS LONG AS YOU WANT OR MOVE 

TO ANOTHER GROUP.  THE THREE STATIONS WILL BE THIS 

STATION BACK HERE WILL COVER GOALS 1-3 AND THE CORE 

VALUES AND GUIDING PRINCIPLES.  IF YOU HAVE INTEREST 

OR COMMENTS OR QUESTIONS ABOUT THOSE THREE GOALS, 

WE INVITE YOU TO GO THERE.  GOALS 4-6 WILL BE 

DISCUSSED IN THE FRONT OF THE ROOM AND THE GUIDING 

PRINCIPLES AND CORE VALUES.  AND OUT IN THE FOYER 

WHERE YOU CAME IN BY THE REGISTRATION WILL BE THE 

NEXT BREAK OUT STATION.  THAT WILL HANDLE THE LAST 



THREE GOALS.  AND SEVERAL OF THE COMMISSIONERS WITH 

WILL BE IN EACH STATION.  EACH STATION WILL BE 

FACILITATED BY ONE OF THE FACILITATORS.  AND WE WILL 

BE WRITING DOWN COMMENTS AND FEEDBACK.  AND WE 

ALSO INVITE YOU TO BRING YOUR FOLDERS WITH YOU THAT 

HAVE THE INFORMATION ON THE DRAFT STRATEGIC PLAN AS 

WELL AS YOUR WORK SHEET SO THAT YOU CAN WRITE 

DOWN COMMENTS AS WELL SO WE MAKE SURE TO CAPTURE 

THEM.  AND WE CAN GET A CERTAIN AMOUNT ON THE FLIP 

CHART PAGES, BUT NOT A LOT OF DEPTH.  PLEASE GET YOUR 

COMMENTS INTO THE WORK BOOK PAGES TO HAND THEM IN 

AT THE END OF THE DAY AS WELL.  

  IF YOU NEED ASSISTANCE IN GETTING TO A BREAK OUT 

LOCATION, IF YOU CAN PLEASE NOTIFY ONE OF THE 

FACILITATORS OR ONE OF THE CCDA STAFF AND WE WILL 

ASSIST YOU TO GET THERE.  AND AFTER ABOUT 20-25 

MINUTES, WE WILL TAKE A 15-MINUTE BREAK AND THEN WE 

WILL GO INTO SESSION NUMBER TWO.  AND YOU ARE 

WELCOME TO STAY WITH THE SAME BREAK OUT GROUP OR 

GO TO A NEW STATION.  PLEASE GO WHERE YOUR INTEREST 

IS THE HIGHEST OR YOUR PASSION IS THE HIGHEST TO 

DISCUSS THOSE GOALS AND STRATEGIES.  ANY QUESTIONS 

BEFORE WE ADJOURN TO THE BREAK OUT STATIONS? 

 >> JANET NEAL: I HAVE A QUESTION.  SINCE I CAN’T 

MOVE AROUND TO THE BREAK OUT GROUPS AND I AM 

INTERESTED IN ASSISTING WITH MY RADIO SHOW, I WOULD 

LIKE TO MAKE SURE YOU CAN GET MY CONTACT 



INFORMATION SO I CAN HAVE A CONVERSATION WITH 

WHOEVER I NEED TO.  

 >> WITH THE PHONE PARTICIPANTS.  WE WILL BE 

CLOSING DOWN THE PHONE LINES RIGHT NOW AND WE WILL 

BE COMING BACK – 

 >> THE CAPTIONER NEEDS TO HAVE THE PHONE LINE 

OPEN.  

 >> THE PHONE LINE WILL BE OPEN TO CAPTION GOALS 

4, 5 AND 6.  IF YOU WOULD LIKE TO STAY ON THE PHONE WE 

WILL HAVE THE PHONE LINE OPEN FOR THE GOALS 4-6 

STATION.  YOUR WELCOME TO STAY ON THE PHONE.  AND WE 

WILL COME BACK AS A FULL GROUP AFTER THE SESSION 

TWO, AT APPROXIMATELY 3 O’CLOCK.  WE WILL RECONVENE 

AND OPEN UP THE PHONE LINES AND HAVE EVERYBODY IN 

ONE ROOM.  AND WE WILL TAKE A FEW COMMENTS AND THEN 

THE COMMISSIONERS WILL HAVE A SHORT MEETING.  

 STEPHAN CASTELLANOS:  IF YOU CAN MAKE YOUR 

IPHONES OR CELL PHONES AVAILABLE AND YOU CAN 

CONVERSATION THAT WAY.  IF YOU WANT TO GIVE US YOUR 

PHONE NUMBER TO CALL IN ON.  AND WHICH GROUP WILL 

YOU BE IN? 

 >> I WILL BE IN A GROUP THAT IS NOT 4-6.  

 STEPHAN CASTELLANOS:  TWO NUMBERS.  310-773-3391.  

THAT IS 1-3.  408-422-6155.  AND I WILL BE IN GROUP 7-9.  

OKAY.  FOR THOSE OF YOU THAT WANT TO CALL IN, USE 

THOSE OTHER PHONE NUMBERS AS WELL.  AND I WANT TO 

THANK THE FOLKS THAT ARE VOLUNTEERING THEIR PHONE 



AND EQUIPMENT TO DO THAT.  I GUESS WE CAN MOVE 

AROUND.  

  (SMALL GROUPS) 

GROUP STAKES FOR GOALS 4-6.  

 >> YES.  I CAN HEAR YOU ADAM.  OKAY.  GREAT.  LET’S 

GO.  SMILE.  

 ADAM SUTKUS: WE ARE GOING TO GET STARTED.  I 

DON’T BELIEVE WE HAVE THIS IN BRAILLE.  YOU ARE IN THE 

RIGHT PLACE.  BECAUSE I HAVE TO MOVE OVER HERE.  SO 

CAN I GET US STARTED.  PATRICK, CAN YOU READ OKAY? 

  WE DO HAVE A CAPTIONER WITH US IN 4-6.  AND MAYBE 

SHE CAN ROTATE HER CHAIR AND TAKE ADVANTAGE OF THE 

CAPTIONING.  OKAY.  

  OKAY EVERYBODY.  LET’S GO AHEAD AND SPEND A FEW 

MINUTES ON THIS NOW.  PATRICK AND WE DO HAVE A 

CAPTIONER UP FRONT HERE.  AND WHAT WE ARE LOOKING 

AT THE FIRST GOAL IS TO CREATE AND IDENTIFY REVENUE 

STREAMS TO FUND ACCESS NEEDS.  AND LOOK AT THE FIVE-

YEAR PLAN THAT IS IN THE PACKET AS WELL.  WE WILL COME 

BACK IN A MINUTE AND TALK ABOUT THE GUIDING 

PRINCIPLES AND CORE VALUES AS WELL.  RIGHT NOW WE 

WILL START OFF WITH GOAL NUMBER FOUR.  AND ALSO IN 

YOUR PACKET IS A WORKSHEET THAT IS TO HELP YOU THINK 

THROUGH SOME OF THE ISSUES WE ARE TALKING ABOUT 

HERE TODAY.  OKAY?  IF YOU CAN PULL OUT THAT 

WORKSHEET, THAT WOULD BE GREAT.  DAWN HAS IT IN 

FRONT OF HER HERE.  I WILL GET MY OWN.  WHAT IS YOUR 



GENERAL REACTION ABOUT THIS GOAL.  WHAT WE ARE 

GETTING AT HERE TODAY IS WITH THE GOAL AND 

OBJECTIVES UNDER THAT GOAL LISTED IN THE FIVE-YEAR 

PLAN, DOES THIS SOUND REASONABLE.  IS THERE 

SOMETHING MISSING OR SOMETHING THAT COMES OUT AT 

YOU WITH REGARD TO HOW TO MAKE PROGRESS ON THIS 

GOAL BASED ON YOUR OBJECTIVES.  WHAT IS YOUR 

GENERAL IMPRESSION.  

 >> I AM NOT SURE WHAT YOU MEAN BY ACCESSING 

(INAUDIBLE – PERHAPS ADAM CAN REPEAT) 

 ADAM SUTKUS: THIS IS GOING TO BE A CHALLENGE WITH 

THIS GROUP.  I MAY HAVE TO REPEAT YOUR WORDS SO THE 

CAPTIONER CAN CAPTION.  IF YOU COME HERE TO MY RIGHT, 

THIS WOULD BE GREAT.  

 >> (NO VERY WELL.  IS IT LILLIBETH?) 

 >> (NO.  I CAN’T HEAR.  YOU NEED TO REPEAT IT ADAM.  I 

CAN HEAR YOU.  YES.  IT IS ECHO.  BUT I CAN HEAR IT. ) 

 >> SO, PEOPLE WITH DISABILITIES.  (YES I CAN HEAR IT 

NOW) (OKAY.  GREAT.  YES, I CAN HEAR YOU GREAT( 

 LILLIBETH NAVARRO: FOR THE ADA, BECAUSE A LOT OF 

WHAT WE NEED, PEOPLE AS DISABILITIES HAS TO HAPPEN.  

LIKE ACCESS TO ALL AREAS OF LIFE, EMPLOYMENT, 

TRANSPORTATION, PUBLIC ACCOMMODATION AND ALL OF 

THAT.  WHEN YOU TALK ABOUT ACCESS NEEDS, THEY ARE 

TALKING ABOUT OUR NEEDS, PHYSICAL ACCESS, 

COMMUNICATION ACCESS, YOU KNOW, WE NEED A BARRIER-

FREE ENVIRONMENT.  BUT ALSO OUR NEED FOR THE PUBLIC 



TO UNDERSTAND WHAT OUR NEEDS ARE.  IN TERMS OF THE 

BUSINESS COMMUNITY, THEY NEED TO UNDERSTAND OUR 

ISSUES IN ORDER TO GIVE WHAT WE NEED.  BECAUSE WE 

PATRONIZE THOSE BUSINESSES.  IT IS MOST OF THE WORLD 

WE OPERATE IN.  SO THE NEEDS OF THE DISABLED AND THE 

NEEDS OF THE DISABILITY COMMUNITY TO WORK TOGETHER 

SO THEY ARE NOT FIGHTING ALL OF THE TIME.  THE ADA HAS 

UNFUNDED MANDATES.  IN OTHER WORDS, IT IS A GOOD 

IDEA, IT IS A GREAT IDEA, BUT THERE IS NO MONEY BEHIND 

IT.  SO THE PROBLEM NOW IS TO IDENTIFY THE FUNDS THAT 

CAN SUPPORT THOSE EFFORTS TO CREATE A MORE 

ACCESSIBLE ENVIRONMENT.  AND ALSO FOR THE BUSINESS 

COMMUNITY TO UNDERSTAND WHY THEY HAVE TO 

CONTRIBUTE TO THAT EFFORT.  

 >> AS WE SEE GOAL 4, AND UNDERNEATH THE GOAL 

ITSELF IT SAYS THERE IS CURRENTLY NO REVENUE 

AVAILABLE TO OFFSET THE FINANCIAL COST TO BUSINESSES 

WITH ACCESS AND COMPLIANCE.  SO, WHILE I UNDERSTAND 

AND AGREE WITH LILLIBETH ABOUT ACCESS FOR PEOPLE 

WITH DISABILITIES IN TERMS OF BUSINESS OWNERS.  BUT 

THERE IS NO REVENUE SOURCE NOW THAT IS AVAILABLE 

FOR BUSINESSES.  BECAUSE ONE OF THE THOUGHTS I HAD, 

WELL WHERE – IT SAYS IDENTIFY REVENUE STREAMS, WHO 

IS GETTING THE MONIES NOW FOR ACCESS.  DO WE KNOW 

THAT? 

 LILLIBETH NAVARRO: RIGHT NOW THERE ARE TAX 

CREDITS.  IF YOU ARE A BUSINESS AND YOU CREATE – YOU 



BUILD A RAMP OR PROVIDE WHATEVER ACCESS, THERE ARE 

AND I DON’T KNOW THEM ALL, BUT IN THE BUSINESS 

COMMUNITY, THERE ARE TAX CREDITS.  AND IN SOME CITIES, 

THEY GIVE LICENSES FOR BUSINESSES TO OPERATE.  NOW I 

THINK EVEN SINCE THE CCDA THEY ARE COLLECTING A 

DOLLAR FROM EVERY BUSINESS AND THAT DOLLAR IS 

SUPPOSED TO HELP CREATE THE ACCESS.  BUT WE ARE 

JUST BARELY SCRATCHING THE SURFACE IN TERMS OF THE 

FUNDING.  

 >> SO MY QUESTION IS, IF THERE ARE BUSINESSES 

THAT ARE NOT REMOVING THE BARRIERS AND THERE ARE 

BUSINESSES THAT ARE REMOVING THE BARRIERS AS 

REQUIRED BYLAW, ARE YOU SUGGESTING THAT TAXPAYERS 

OR OTHER AREAS OF FUNDING SHOULD GO INTO 

SUPPORTING BUSINESSES TO REMOVE BARRIERS THAT 

WERE DELINQUENT IN FOLLOWING THE LAW.  

 LILLIBETH NAVARRO: THAT IS PART OF THE 

SUGGESTION.  

 >> SO THEN TO FOLLOW THE LAW AND INVEST IN YOUR 

PROPERTY THAT MAKE IT ACCESSIBLE.  THERE ARE LOTS OF 

BUSINESSES THAT INVEST LARGE AMOUNTS OF MONEY TO 

MAKE THEIR BUSINESS ASSESSABLE.  

 >> THESE ARE ALL GOOD QUESTIONS.  WHAT YOU ARE 

RAISING IS A QUESTION THAT NEEDS TO BE ANSWERED.  

 >> IS IT A TAX? 

 >> IT IS POSSIBLE.  BECAUSE THIS IS A STRATEGIC PLAN 

AND THIS WORK HAS TO BE DONE OVER THE NEXT YEAR.  IF 



THAT IS A QUESTION THAT NEEDS TO BE ANSWERED THEN IT 

SHOULD.  

 >> THAT IS MY QUESTION.  

 LILLIBETH NAVARRO: RIGHT NOW THERE ARE ONLY A 

FEW TAXES THAT ARE EARMARKED TO FUND SOME ACCESS.  

ARE YOU SUGGESTING THAT WE ADD MORE? 

 >> NO, I AM ACTUALLY SUGGESTING THAT I DON’T THINK 

YOU SHOULD BE TAXING BUSINESSES AND AMERICANS TO 

FUND DELINQUENCIES IN ARCHITECTURAL BARRIERS.  

 >> IT IS ACROSS THE BOARD AND NOT DIFFERENTIATING 

BETWEEN THOSE THAT ARE AND THOSE THAT ARE NOT.  AND 

THEN MAYBE YOU ARE TRYING TO POOL A FUND THAT IS 

REWARDING THOSE THAT ARE COMPLIANT.  

 LILLIBETH NAVARRO: AND EVEN WITH THE TAX CREDITS, 

I DON’T KNOW THAT ALL BUSINESSES TAKE ADVANTAGE OF 

THAT.  BECAUSE THEY DON’T KNOW ABOUT IT.  YES.  

 LILLIBETH NAVARRO: WELL, CCDA, IN THE PAST BEFORE 

CCDA BUSINESSES HAD A LOOPHOLE.  THEY HAD A LOT 

MORE.  THEN THEY WOULD HIRE AN EXPERT, SOMEBODY 

THEY KNEW AND THEY WOULD GIVE YOU THE CLEARANCE 

THEY ARE ACCESSIBLE.  SINCE CCDA THAT HAS STOPPED.  

WITH CCDA THERE IS NOT A STATE TEST.  SO ANYBODY, 

EVEN IF YOU GET ANYBODY TO STAMP YOUR BUSINESS 

ACCESSIBLE, YOU HAVE TO HAVE SOMEBODY, THEY CALL 

THEM CASP, CERTIFIED ACCESS SPECIALISTS.  SO THE CASP 

ARE LICENSED AND THEY HAVE PASSED THE TEST.  AND 



ONLY WHEN YOU HAVE THE STAMP OF APPROVAL CAN YOU 

BE INSPECTED AS ACCESSIBLE.  

 ADAM SUTKUS: THESE ARE GREAT IDEAS AND I AM 

TRYING TO CAPTURE EVERYTHING I CAN.  WE WANT TO 

CRITIQUE THE STRATEGIC PLAN.  WHAT YOU ARE TALKING 

ABOUT ARE THE THINGS THAT ARE GOING TO BE RAISED 

OVER THE NEXT YEAR TO CARRY OUT THE STRATEGIC PLAN.  

ARE THESE OBJECTIVES UNDER THIS GOAL AND THE GOAL 

ITSELF IS IT LISTED PROPERLY OR DESCRIBED PROPERLY.  

 >> YOU ARE SAYING SHOULD THE CCDA INVEST TIME, 

ENERGY AND EFFORT INTO IDENTIFYING FUNDING SOURCES.  

OR ARE YOU WANTING US TO THINK OF IDENTIFYING 

FUNDING SOURCES.  WHAT IS IDENTIFYING? 

 ADAM SUTKUS: THIS IS CCDA WORKING THROUGH THE 

COMMISSION TO WORK ON THAT EXERCISE AND IDENTIFYING 

THOSE FUNDING SOURCES 

 ADAM SUTKUS: ADDRESSING BUSINESS COMPLIANCE.  

 >> THAT COMPLIANCE IS MEASURED IN BUTTON TWO 

AND THREE AND SMALL BUSINESS AND PROPERTY OWNERS 

ARE MENTIONED IN ONE.  IT IS PRESUMED THAT WHAT YOU 

ARE TALKING ABOUT – 

 >> (INAUDIBLE) REMOVAL OF ARCHITECTURAL 

BARRIERS.  REMOVAL OF ARCHITECTURAL BARRIERS.  

ACCESS NEEDS.  

 >> THAT IS WHAT THE GOAL IS.  

 ADAM SUTKUS: OKAY.  COMMENTS?  YOU WANT TO 

WRITE A COMMENT PATRICK?  SHOULD I READ IT?  OKAY.  



 >> I AM WITH THE STATE DEPARTMENT OF 

REHABILITATION AND I WOULD LIKE TO SAY THE STATE 

DEPARTMENT OF REHABILITATION SPENDS $1500 FOR 

REGISTRATION AND LICENSING.  YOU ARE SAYING IT IS AN 

EXPENSIVE TEST.  AND WHY NOT REMOVE THAT FINANCIAL 

BURDEN FROM THE CASP EXAM BETWEEN THE TWO 

AGENCIES.  THAT IS A GOOD QUESTION.  BECAUSE YOU HAVE 

A DISABILITY? 

 LILLIBETH NAVARRO: YES, THAT SHOULD BE.  

 ADAM SUTKUS: THE CASP EXAM IS EXPENSIVE AND SO 

THAT MAY BE ONE OF THE METHODS TO BE ABLE TO 

ADDRESS SOME OF THE BARRIERS, IF YOU WILL, TO 

ALLOWING THAT TYPE OF EXTRA FEE FOR THIS PROBLEM.  IS 

THAT WHAT I AM HEARING.  

 LILLIBETH NAVARRO: IF WE EMPOWER PEOPLE WITH 

DISABILITIES THEMSELVES WITH THAT EXPERTISE.  LIKE HE IS 

A DISABLED PERSON AND HE CAN ACCESS THAT.  THAT IS 

GOOD.  

 >> (INAUDIBLE) 

 ADAM SUTKUS: I THINK, AGAIN, THE STRATEGIC PLAN, 

THAT QUESTION IS A GOOD ONE AND THAT IS THE TYPE OF 

THING WE WANT TO CAPTION.  I CANNOT ANSWER THAT 

MYSELF TODAY, NOR SHOULD I.  BUT I THINK I WOULD 

IMAGINE THAT THE USE WOULD BE ABSOLUTELY.  AND ANY 

POTENTIAL WEIGHED FORWARD TO ADDRESS THE NEEDS 

AND CHALLENGES.  



 LILLIBETH NAVARRO: YOUR QUESTION ALSO 

ADDRESSES, I THINK IT IS ONE OF THE GOALS OF 

EDUCATION.  BUT AS IT RELATES TO GOAL FOUR.  I MEAN 

EVEN ARCHITECTS SOMETIMES THEY NEED TO HEAR THE 

DISABILITY TALK THAT WE GIVE TO THE DISABLED 

INDIVIDUALS.  THEY NEED TO UNDERSTAND THAT SO THEY 

UNDERSTAND OUR PHILOSOPHY AND YOUR POINT ABOUT 

FUNDING THOSE KINDS OF EDUCATIONAL – YES.  

 ADAM SUTKUS: WHEN WE DO THE REPORT BACK TO THE 

FULL GROUP, I NEED YOUR HELP LILLIBETH.  I WOULD LIKE TO 

HELP SUMMARIZE THIS TO MAKE SURE WE DO IT RIGHT.  WE 

ONLY GOT THROUGH ONE GOAL.  AND WE CAN KEEP TALKING 

THROUGH THE BREAK AND TAKE A BREAK NOW AND COME 

BACK.  YOU WANT TO KEEP GOING.  

 

 

(ADAM, I NEED A BREAK.  I CAN’T CAPTION MORE THAN 90 

MINUTES. ) 

 

 

 LILLIBETH NAVARRO: I THINK WE DON’T UNDERSTAND – 

WE NEED TO HELP DISABILITY IDENTIFY WHAT WE CAN 

IDENTIFY IF POSSIBLE.  FUNDING TO CHANNEL’ – 

 >> NOW AFTER ADA FOR 25 YEARS WE ARE LOOKING 

FOR TAX INCENTIVES TO REPAIR.  I WANT TO MAKE SURE 

WHY WAS THE PROGRAM NOT DONE BEFORE.  



 LILLIBETH NAVARRO: EVEN IF IGNORANCE IS IN THE 

LAW, YOU STILL HAVE TO COMPLY WITH THE LAW.  THERE 

WERE A FEW OF US WHO WERE CALLED DRIVE BY LAWSUITS.  

PEOPLE WOULD DRIVE BY A WHOLE TOWN AND SUE THE 

RESTAURANT OR SOMETHING LIKE THAT.  THEN THEY 

WANTED TO WATER DOWN THE ADA.  AND THE CALIFORNIA 

VERSION OF THE ADA IS STRONGER.  

 ADAM SUTKUS: WE ARE GOING TO TAKE A BREAK FOR 

TEN MINUTES.  AND WE WILL START ON GOAL 5.  

  (BREAK) 

 ADAM SUTKUS: WE ARE GOING TO GET STARTED.  WE 

ARE STARTED BACK UP RIGHT NOW.  WE ARE IN THE SECOND 

GROUP DIALOGUE.  IN TWENTY MINUTES WE WILL 

RECONVENE AS A BIG GROUP.  OKAY.  WE ARE GOING TO GET 

STARTED WITH OUR GROUP.  AND PATRICK, WE ARE 

STARTING BACK UP.  SO TO RECAP VERY QUICKLY, WE HAD 

SOME GOOD DISCUSSION DURING THE BREAK.  AND I WANT 

TO RECAP ONE PROCESS.  AND LILLIBETH IS GOING TO HELP 

ME GET A SUMMARY OUT TO THE FULL GROUP IN 20 

MINUTES.  WE ARE GOING TO WORK ON GOAL 5 AND 6 

QUICKLY.  THERE WAS A QUESTION AT THE BREAK THAT I 

WANT TO CLARIFY.  THIS TASK IS GEARED AT CRITIQUING 

AND GETTING IDEAS ON THIS DRAFT.  THIS DOCUMENT WAS 

CREATED BY THE COMMISSIONERS AND OTHER INVITED 

PERSONS BACK IN JUNE TO CREATE THE STRATEGIC PLAN.  

IT IS A DRAFT.  AND IT WAS APPROVED IN DRAFT FORM BY 

THE COMMISSION AND THEY ARE MEETING AGAIN IN 



OCTOBER, A FEW WEEKS FROM NOW TO FINALIZE THIS.  

ALTHOUGH WE DON’T WANT TO COMPLETELY HOPEFULLY 

THROW OUT OBJECTIVES AND GOALS THAT WERE CREATED 

BY THE COMMISSIONERS, WE DO STILL WANT TO HEAR FROM 

EVERYBODY.  ARE THERE PARTICULAR QUESTIONS OR 

OBJECTIVES THAT ARE NOT CLEAR?  DID WE MISS 

SOMETHING?  IS THERE SOMETHING WE CAN EXPLAIN 

BETTER.  THESE ARE THE DETAILS WE WANT TO HEAR.  AND 

ONE GOAL IF IT SEEMS OFF BASE, NOW IS THE TIME TO TALK 

ABOUT IT.  AND IT WILL COME BACK TO THE COMMISSIONERS 

IN OCTOBER.  IF THERE IS ANYTHING YOU WANT TO SAY TO 

HELP.  AND I HEARD SEVERAL THINGS REGARDING GOAL 4.  I 

HEARD THERE WAS A LACK OF SPECIFICITY AND 

TERMINOLOGY MAY BE HELPFUL IN REGARDS TO SOME OF 

THE WORDING AND OBJECTIVES AND GOALS.  I WON’T GO 

OVER THE SPECIFICS AND LILLIBETH AND I WILL IT BEFORE 

THE WHOLE GROUP.  AND RIGHT NOW I WOULD LIKE TO LOOK 

AT GOAL 5 FOR TEN MINUTES.  

 >> THE WHOLE TIME I THINK IT IS LIKE 4.  THE INTENTION 

OF THE REFERENCE HERE.  ALSO BRING IN LITIGATION.  I 

THINK THERE NEEDS TO BE AN EXPIRATION OF WHETHER 

THERE IS A WAY TO CREATE A LITIGATION VOICE FOR 

BUSINESSES TO STAND UP AND READY AND WILLING AND 

ABLE TO MAKE CHANGES.  

 ADAM SUTKUS: AUGMENT THE INCENTIVES IN A WAY TO 

AVOID PRIVATE LITIGATION.  



 >> I AM NOT MAKING SUGGESTIONS OF HOW THAT IS 

DONE.  IT IS GOING TO BE A COMPLICATED PROCESS.  

 LILLIBETH NAVARRO: LIKE A PROGRAM, THE CITY OF 

SAN FRANCISCO MADE A PRESENTATION BEFORE THE CCDA.  

THERE IS NOW A CITY DEPARTMENT THAT WORKS BOTH WITH 

DISABILITY COMMUNITY AND THE LEGAL COMMUNITY.  AND 

THE BUSINESS COMMUNITY DOES THAT.  THEY ARE ON THE 

WEBSITE I THINK.  YOU CAN LOOK AT THAT.  

 ADAM SUTKUS: BECAUSE OF THE SHORT TIME, I WANT 

TO MAKE SURE WE GET A CHANCE TO MOVE THROUGH ALL 

OF THESE.  WE HAVE THAT CAPTURED.  I THINK FOR THIS 

PARTICULAR GOAL, WHICH IS THE CREATING FINANCIAL AND 

OTHER INCENTIVES FOR COMPLIANCE, PLEASE LOOK AT THE 

EIGHT OBJECTIVES THAT ARE IDENTIFIED.  AND AGAIN, THIS 

IS SETTING THE STAGE FOR WORK OVER THE NEXT FIVE 

YEARS FOR THE COMMISSION.  WE ARE NOT PROBLEM 

SOLVING TODAY, WE WANTED TO MAKE SURE THAT THE 

OBJECTIVES ARE FORMING THE RIGHT QUESTIONS AND 

CHALLENGES THAT NEED TO BE WORKED ON IN THE YEARS.  

 >> ITEM 7, THAT IS ALREADY REQUIRED IN STATUTE.  

TRUE CASP REPORT HAS REQUIREMENTS BYLAW.  

 ADAM SUTKUS: ALL RIGHT.  THANK YOU.  

 >> I AM NOT SURE IF THEY ARE ENCOURAGING CASP 

INCLUSION OR CASP SECTION WITH THAT OBJECTIVE.  

 ADAM SUTKUS: THERE IS A CLARITY PROBLEM.  WHAT IS 

THIS GETTING AT.  



 >> WHAT I READ IT TO MEAN IS YOU ARE REFERRED TO 

A SECTION WHICH WILL CREATE SOMETHING.  

 >> ENCOURAGE CASP TO REVIEW POTENTIAL COST 

REDUCTION.  THEY ARE ENCOURAGING SPECIALISTS TO PUT 

IN THEIR REPORT POTENTIAL COST REDUCTIONS AND 

EFFICIENCIES.  AND THAT IS ALREADY REQUIRED.  

 ADAM SUTKUS: SO THAT MAY BE REDUNDANT.  AND WE 

WILL BRING THAT UP TO THE STAFF AND THE COMMISSIONER 

AND SEE IF THERE IS SOMETHING ELSE.  

 >> ARE THOSE OF US ON THE PHONE GOING TO BE ABLE 

TO SPEAK TO THIS? 

 ADAM SUTKUS: SURE.  IS THAT RICHARD, CBO AHEAD.  

 >> IF YOU CAN LET THOSE OF US ON THE PHONE SPEAK 

I WOULD APPRECIATE IT.  I DIDN’T MEAN TO INTERRUPT.  

 ADAM SUTKUS: THIS IS A GOOD TIME RIGHT NOW.  GOOD 

AHEAD.  

 >> RICHARD SKAFF: I THINK D.S.A., THE DIVISION OF 

STATE ARCHITECT HAS FINALLY TAKEN ON THE TASK OF 

OVERSIGHT OF CASP.  AND WE HAVE HAD CHAOS IN THAT 

PROGRAM WITH NO OVERSIGHT.  AND WE HAVE HAD 30 OR 40 

CASP REPORTS THAT WERE GIVEN TO ME BY PROPERTY 

OWNERS TO REVIEW.  AND MANY OF THEM WERE LACKING 

TO SAY THE LEAST.  AND SOME OF THEM BLATANTLY 

INCORRECT.  AND SOME OF THEM VERY GOOD.  AND THAT IS 

THE PROBLEM.  THERE IS NO CONSISTENCY IN CASP 

REPORTS.  I AM NOT SURE THAT THE STATE ARCHITECT IS 

GOING TO HAVE THE FUNDING FOR STAFFING THE 



OVERSIGHT OF THAT PROGRAM.  THAT IS VERY IMPORTANT 

IF WE ARE GOING TO CONTINUE HAVING THE CASP PROGRAM 

THAT WE HAVE THE ABILITY TO EFFECTIVELY OVERSEE IT.  

AND THE OTHER PROBLEM IS WE DON’T HAVE ANY 

OVERSIGHT OVER LICENSED ARCHITECTS.  WE ARE NOT 

HAVING THE STATE LICENSING BOARD OF ARCHITECTS AND 

CONTRACTORS REALLY DOING MANY INVESTIGATIONS.  SO, 

AND I THINK THOSE ARE A COUPLE OF ISSUES.  AND ONE 

LAST THING, AND THAT IS THAT THE COMMISSION MIGHT 

WANT TO LOOK INTO ITS ABILITY TO REQUIRE BUILDING 

DEPARTMENTS TO PROVIDE QUARTERLY REPORTS OF 

ACCESS-RELATED COMPLAINTS.  

 ADAM SUTKUS: OKAY.  

 >> RICHARD SKAFF: BECAUSE THE WHOLE APPROACH 

HAS BEEN UP TO THIS POINT, WE HAVE TO STOP THE 

LAWSUITS.  LOOKING BASICALLY AT IT AS IF IT IS JUST 

DISABLE FOLKS AND THE LAWYERS THAT ARE THE BAD GUYS.  

THE FACT IS THAT THERE ARE BUILDINGS AND BUILDING 

OWNERS, AND BUILDINGS THAT BE NONCOMPLIANT AND 

BUILDING OWNERS ARE DOING NOTHING TO MAKE THEM 

ACCESSIBLE.  AND SOME OF THEM BECAUSE THEY DON’T 

KNOW ANY BETTER.  I HAVE BEEN IN MEETINGS WITH THE 

PRESIDENT OF THE HOTEL LODGING ASSOCIATION AND I 

HAVE BB TO HIS TRAININGS WHERE MEMBERS WOULD SAY 

WE ARE WAITING UNTIL WE GET SUED.  IT IS CHEAPER.  SO I 

THINK IT IS A BALANCE.  THERE ARE PEOPLE IN OUR 

COMMUNITY THAT HAVE DONE THE WRONG THING AND 



ATTORNEYS THAT HAVE DONE THE WRONG THING.  BUT WE 

NEED TO BE BALANCED IN OUR APPROACH TO LOOKING AT 

THIS ISSUE.  

 ADAM SUTKUS: OKAY.  THANK YOU RICHARD.  ANYBODY 

ELSE ON THE PHONE WHO WOULD LIKE TO SPEAK OR HAVE 

ANY THOUGHTS ON GOAL 5?  THE OBJECTIVE IS UNDER GOAL 

FIVE.  I WILL READ PATRICK’S NOTE.  

  WHAT ARE THE QUALIFICATIONS FOR A “ADA 

COORDINATOR” OR “ADA COMPLIANCE OFFICER”?  HOW 

QUALIFIED ARE THOSE PERSONS.  I HAVE SEEN FEW SO-

CALLED ADA COORDINATORS IN THE PUBLIC/PRIVATE 

SECTOR?  HOW TRUTHFUL ARE THE EXPERTS.  AND THEY 

DON’T PAY HUGE FEES TO BE LICENSED OR CERTIFIED LIKE 

CASP INSPECTORS.  THOUGHTS ON THAT AROUND THE 

TABLE.  

 LILLIBETH NAVARRO: IS HE SUGGESTING HE CANNOT BE 

AN ADA COMPLIANCE OFFICER UNTIL THEY ARE A CASP.  

 ADAM SUTKUS: I AM NOT SURE.  

 >> RICHARD SKAFF: HAVING BEEN ONE CAN I SPEAK.  

 ADAM SUTKUS: DAWN FIRST.  

 >> THERE IS A DIFFERENCE BETWEEN ADA 

COORDINATOR AND THE CASP.  THE ADA COORDINATOR IS 

REQUIRED BY THE FEDERAL LAW AND (INAUDIBLE) I BELIEVE 

WITH PATRICK THAT ADA COORDINATORS, WE NEED TO LOOK 

IN THE STATE.  AND IT NEEDS A LOT OF WORK.  BUT THE 

CASP IS NOT A LICENSE AND ADA COORDINATOR HAVE THIRD 

PARTY ORGANIZATIONS.  



 >> RICHARD SKAFF: I CREATED THREE POSITIONS 

WITHIN THE CITY OF SAN FRANCISCO.  CHIEF BUILDING 

INSPECTOR, DEALING SPECIFICALLY WITH CALIFORNIA 

BUILDING CODE DOING TRAINING AND THOSE TYPES OF 

THINGS.  AND I WENT INTO THAT HAVING LEFT THE 

RESTAURANT BUSINESS WITH RELATIVELY LITTLE 

BACKGROUND AND I BECAME QUICKLY KNOWLEDGEABLE IN 

CALIFORNIA BUILDING CODE TO BE ABLE TO DO IT.  AND THEN 

THE ADA COORDINATOR FOR PUBLIC WORKS AND THE 

MAYOR’S OFFICE ON DISABILITY IS A CITY-WIDE PHYSICAL 

ACCESS COORDINATOR.  THE FACT IS THAT IN MANY CASES, 

WE HAVE GOOD ADA COORDINATORS BY CHANCE.  IT 

DEPENDS ON THE POLITICS OF THE LOCAL COMMUNITY.  AND 

IN MANY CASES THEY ARE JUST APPOINTED BECAUSE THE 

CITY OR COUNTY HAS TO HAVE ONE.  BUT THE CITY POLICY 

MAKERS MAY OR MAY NOT WANT AN EFFECTIVE PERSON IN 

THAT POSITION.  IN MANY CASES I HAVE SEEN PEOPLE THAT 

ARE OUT OF THE HUMAN RESOURCES OFFICE THAT HAVE NO 

BACKGROUND IN CODE OR STANDARDS.  STATE BUILDING 

CODE OR NATIONAL STANDARDS FOR ACCESS OR POLICIES 

RELATING TO ACCESS.  AND IN MANY CASES THEY ARE IN 

THE LOSS PREVENTATIVE DEPARTMENT OF A CITY OR 

COUNTY.  SO THERE IS A HUGE VARIATION IN QUALITY AND 

ABILITY AND IN KNOWLEDGE AND THERE ARE NO 

STANDARDS, EITHER STATEWIDE OR NATIONALLY.  IT IS 

BASED ON WHAT THE LOCAL POLITICAL SCENE IS.  



 ADAM SUTKUS: PATRICK WANTED TO STRESS ABOUT 

THE QUESTION MARK ABOUT THE ADA COORDINATOR OR 

COMPLIANCE OFFICER.  HE IS REITERATING WHAT YOU 

MENTIONED.  

 MICHAEL PARAVAGNA:   I HAVE BEEN AN ADA 

COORDINATOR AND TRAINED ADA COORDINATORS AND I 

WANT TO REALLY SUPPORT WHAT RICHARD JUST SAID.  

THERE IS THE JOKE ABOUT SOMEBODY GETTING UP TO GO 

TO THE RESTROOM AT THE WRONG TIME AND THEY COME 

BACK AND THEY ARE THE ADA COORDINATOR.  AND THAT IS 

NOT FUNNY BECAUSE IT REALLY HAPPENS.  WE NEED TO 

LOOK AT WHAT INFORMATION ADA COORDINATORS NEED TO 

KNOW ABOUT VARIOUS THINGS INCLUDING THE CODE AND 

EMPLOYMENT AND COMMUNICATION VIA THE INTERNET AND 

EMERGENCY MANAGEMENT, ET CETERA.  THEY NEED TO BE 

PLACED IN AN ORGANIZATION CLOSE TO THE DECISION 

MAKERS.  THEY WILL NOT BE EFFECTIVE IF THEY ARE BURIED 

SEVERAL LAYERS IN THE BOWELS OF AN ORGANIZATION.  

AND WE NEED TO ENSURE THAT ADA COORDINATORS GET 

SUPPORT IN THEIR ORGANIZATION.  WHAT I DID WITH THE 

CITY OF SACRAMENTO, THERE ARE A NUMBER OF DIFFERENT 

DEPARTMENTS AND I HAD A CONTACT IN EACH DEPARTMENT 

WHO ASSISTED AND WORKED WITH ME TO DEAL WITH ISSUES 

THAT WERE PARTICULAR TO THE DEPARTMENT IN QUESTION.  

SO I THINK THERE IS A MASSIVE AMOUNT OF WORK TO DO IN 

THIS AREA.  AND I THINK BECAUSE IT HAS NOT BEEN DONE, 



WE ARE SEEING TITLE II ENTITIES FAR BEHIND WHERE I 

WOULD LIKE TO SEE THEM BE AT THIS POINT.  

 ADAM SUTKUS: THANK YOU FOR THAT.  IN THE INTEREST 

OF TIME I WOULD LIKE TO FINISH UP ON GOAL 5.  IF YOU CAN 

TAKE A GLANCE AT THE OTHER OBJECTIVES THAT EXIST ON 

GOAL 5.  ANYTHING ELSE THAT YOU WANT TO DISCUSS 

REGARDING ANY OF THE OBJECTIVES OF GOAL 5 BEFORE WE 

MOVE TO GOAL 6 IN TERMS OF INPUT OR COMMENTS.  

 >> RIGHT NOW, ACCESSIBILITY BARRIER REMOVAL, THE 

STATE HAS LANGUAGE IN TITLE 24 THAT ALLOWS FOR THAT.  

THERE ARE LIMITS OF THE VALUE ACCESSIBILITY 

IMPROVEMENTS THAT ARE TAKEN TO THE JURISDICTION.  I 

THINK THE LIMIT IS BECAUSE THEY DO WANT TO BE A 

THOROUGH INVESTIGATION.  SO I AM NOT QUITE SURE HOW 

YOU ARE GOING TO REDUCE PERMIT FEE WHEN CALIFORNIA 

ACTUALLY NEEDS THIS REVENUE.  SO I DON’T KNOW IF 

BURDENING LOCAL AGENCIES IS GOING TO HELP SMALL 

BUSINESSES COMPLY.  RIGHT NOW IT IS A VOLUNTARY 

IMPROVEMENT UNDER THE CODE, THAT IS USUALLY AN OVER 

THE COUNTER PERMIT AND THAT CAN BE DONE.  

 ADAM SUTKUS: OKAY.  OTHER THOUGHTS?  WE HAVE 

F*IF MINUTES LEFT AND I WANT TO JUMP TO GOAL 6.  

 LILLIBETH NAVARRO: I WANT TO MAKE SURE THAT GOAL 

5 PROGRAM ACCESS FOR OTHER DISABILITIES, NOT JUST 

PHYSICAL DISABILITIES.  BECAUSE WHEN YOU TALK ABOUT 

COMMUNICATION, FOR EXAMPLE, FOR THE DEAF AND THE 

BLIND, THAT IS A WHOLE DIFFERENT THING.  SO WHEN WE 



TALK ABOUT CREATING INCENTIVES FOR ACCESS 

COMPLIANCE, INCLUDE COMMUNICATION ISSUES.  

 >> RICHARD SKAFF: IF I CAN SPEAK TO THAT.  WE ARE 

FINDING CITIES AND COUNTIES THROUGHOUT – ONE OF THE 

ISSUES I WOULD SUGGEST THE COMMISSION LOOK AT.  WE 

ARE TRYING TO REDUCE SMALL BUSINESS LAWSUITS.  THERE 

ARE ALSO A LOT OF TITLE II LAWSUITS.  THE CITY OF LOS 

ANGELES SCHOOL DISTRICT IS IN ITS THIRD LAWSUIT 

BECAUSE OF A LACK OF ACCESS, PROGRAM AND PHYSICAL 

ACCESS.  THAT IS RIDICULOUS.  AND THE CITY OF SAN 

FRANCISCO, I HAVE HAD LILLIBETH BRINGS UP A GOOD POINT 

ABOUT COMMUNICATION ACCESS, I HAVE HAD TO BRING AS 

AN OUTSIDER TO THE CITY, THE KNOWLEDGE TO T THE 

MAYOR’S OFFICE ON DISABILITY THAT MASSIVE NUMBERS OF 

WEBSITES ARE NOT ACCESSIBLE TO PEOPLE THAT ARE BLIND 

USING SCREEN READING PROGRAMS.  AND THIS IS HOW 

MANY YEARS SINCE THEY HAVE KNOWN ABOUT THE ISSUES.  

AND THEY HAVE AN I.T. OFFICE.  AND THE CITY IS WEALTHY 

ENOUGH TO DO THAT.  AND THEY STILL HAVE THE PROBLEM.  

SO LILLIBETH IS CORRECT.  THERE IS A HUGE PROBLEM FOR 

OTHER DISABILITY RELATED ISSUES.  

 ADAM SUTKUS: THANK YOU.  LET’S GO TO GOAL 6.  THIS 

IS THE DEVELOPMENT OF A STATE LEVEL ADA ACCESS 

OFFICE.  TAKE A QUICK LOOK AT THAT AND THE OBJECTIVES 

UNDER IT.  THERE ARE ONLY FOUR.  BUT AGAIN, THE HIGH 

LEVEL QUESTION IS DOES THIS GOAL AND ITS OBJECTIVES 

GENERALLY HIT THE MARK OR IS THERE CLARIFICATION 



NEEDED?  IS THERE OTHER INPUT OR COMMENTS THAT YOU 

WOULD LIKE TO GIVE TO THE COMMISSION AS IT IS LOOKED 

AT AS PART OF THE STRATEGIC PLAN.  

 >> I AM NOT QUITE SURE.  I THOUGHT THAT IS WHAT THE 

CCDA IS SUPPOSED TO BE.  EXPLAIN THE AMERICANS WITH 

DISABILITIES ACT OFFICE.  IS THIS QUESTION WONDERING 

HOW WE COULD GET FEDERAL – A FEDERAL PROCESS TO 

IMPLEMENT FEDERAL LAW.  OR IS THIS ACCESSIBILITY.  

 ADAM SUTKUS: OUR THING WAS TO CREATE ITS OWN 

STAND ALONE WITHIN THE STATE GOVERNMENT.  

 >> THE ADA IS FEDERAL GOVERNMENT.  

 LILLIBETH NAVARRO: I THINK WE NEED THE PURPOSE OF 

A STATE ACCESS OFFICE.  IT IS TO STREAMLINE THE ADA 

ACCESS OFFICE.  A STATEWIDE – 

 >> YOU WANT A FEDERAL – IT IS A STATE OFFICE TO 

IMPLEMENT – 

 LILLIBETH NAVARRO: COORDINATE ALL OF THE ISSUES.  

 ADAM SUTKUS: MANY DIFFERENT OFFICE THROUGHOUT 

THE STATE GOVERNMENT AND ONE OF THE GOALS OR THIS 

PARTICULAR GOAL IS THAT MANY DIFFERENT OFFICES 

IMPLEMENTED THE FEDERAL/STATE REQUIREMENT.  THERE 

WAS NO CENTRALIZED LOCATION WHERE ALL OF THE ISSUES 

CAN BE MITIGATED AND DISCUSSED AND ADDRESSED.  AND 

THAT IS WHAT THIS IS ABOUT.  

 MICHAEL PARAVAGNA:   IF I CAN KIND OF COMMENT ON 

THIS.  FOR 13.5 YEARS OF MY CAREER I WAS CHIEF OF THE 

DEPARTMENT OF REHABILITATION DISABILITY ACCESS 



SECTION.  AND IT HAD SOME RESPONSIBILITIES IN THIS AREA, 

BUT NO AUTHORITY.  AND THERE IS, IN MY OPINION, A NEED 

FOR AN OFFICE THAT SPANS THE STATE GOVERNMENT AND 

PROBABLY AT LEAST ADVISES LOCAL GOVERNMENTS SO 

THAT THERE WILL BE CONTINUITY AND GRIEVANCE 

PROCEDURES AND ADA NOTICES AND TRAINING PROGRAMS 

FOR ADA COORDINATORS AND POLICY GUIDANCE ON 

MAINTENANCE OF ACCESSIBLE TEACHERS AND BUILDING 

CODE ISSUES, ET CETERA.  WE DON’T HAVE THAT 

CONSISTENCY RIGHT NOW.  WE HAVE PEOPLE THAT ARE 

POORLY TRAINED.  WE HAVE PEOPLE THAT DON’T 

UNDERSTAND THAT THERE ARE MANY INSTANCES WHERE 

CALIFORNIA LAW IS MORE STRINGENT THAN THE ADA AND 

THEY ARE FOLLOWING THE ADA.  UNFORTUNATELY IN MY 

OPINION, IT IS STILL THE WILD WEST OUT THERE AND WE 

NEED SOME ADMINISTRATIVE STRUCTURE TO PUT THINGS 

INTO FOCUS.  

 >> I HAVE AN IDEA.  IS THERE A WAY THAT THE BOARD 

CAN LOOK AT WHAT OTHER STATES IN THE NATION ARE 

DOING FOR THIS TYPE OF THING.  I THINK THAT WOULD BE 

GOOD.  

 ADAM SUTKUS: ON THAT NOTE.  WE ARE GOING TO BE 

WRAPPING UP, WE ARE UP WITH TIME.  BUT PATRICK WANTED 

TO PUT EMPHASIS ON THIS WHOLE DISCUSSION.  HE SAID 

FOR EXAMPLE IN LOS ANGELES THE HOSPITAL DOES NOT 

HAVE AN ADA COORDINATOR.  AND HE WAS A PATIENT THERE 

AND HE HAD LOSS OF ADA ISSUES BUT IT THAT WAS 



LOCATION AND IT WAS NOT COORDINATOR ON SITE.  ANY 

OTHER QUESTIONS ON THE PHONE? 

 >> RICHARD SKAFF: JUST WHAT I WAS TRYING TO SAY 

EARLIER THAT IF THAT IS, IF THAT CONCEPT IS MOVED 

FORWARD, WHICH I SUPPORT, WHAT AUTHORITY WOULD THE 

OFFICE HAVE.  AND I AM CONCERNED WHETHER OR NOT THE 

STATE LEGISLATURE WOULD GIVE A STATE OFFICE THE 

AUTHORITY NECESSARY.  THIS IS A VERY POLITICAL ISSUE.  

AND IT WOULD BE INTERESTING TO SEE WHAT WOULD 

HAPPEN AS FAR AS AUTHORITY.  WITHOUT AUTHORITY IT 

WOULD BE THE DEPARTMENT OF REHABILITATION’S ABILITY 

TO BE EFFECTIVE.  

 ADAM SUTKUS: THANK YOU.  ANY OTHER COMMENTS? 

 >> I THINK THIS NEEDS TO BE BROUGHT UP TO THE 

CALIFORNIA BUILDING STANDARDS COMMISSION WHO IS THE 

FINAL APPELLATE ON TITLE 24.  AND IT NEEDS TO BE A 

STRUCTURAL CHANGE ON THE WAY THE LAW IS WRITTEN 

AND IMPLEMENTED.  

 ADAM SUTKUS: THIS IS A STRATEGIC PLAN AND THAT 

TYPE OF COMMENT NEEDS TO HAPPEN IN THIS CASE IS 

SOMETHING THAT WILL COME OUT OF THE CARRYING OF THE 

ACTION ITEM AND HOW TO MOVE FORWARD.  

 LILLIBETH NAVARRO: JUST ONE LAST COMMENT, I THINK 

WE STARTED WITH A QUESTION, WHAT DO WE MEAN ABOUT 

DISABILITY.  AND WHEN IT COMES TO A STATE ADA OFFICE, 

AT LEAST IF WE HAD A COMMON VOCABULARY THAT WE 

UNDERSTAND, WE HAVE A COMMON SOURCE.  THE SUPREME 



COURT WILL WEIGH IN HOW SOMETHING ANYWAY FINALLY IS 

INTERPRETED.  BUT AT LEAST IF WE HAVE THE COMMON 

VOCABULARY.  POINT OF REFERENCE.  

 ADAM SUTKUS: PATRICK HAS THE LAST WORD.  AND THE 

QUESTION MARK WITH THE ADA OFFICE, IF IT WERE OCCUR 

AND BE PUT TOGETHER, HOW DOES IT INTERFACE BETWEEN 

THE BUILT ENVIRONMENT ISSUES AND CASP WITH THE 

ACCOMMODATION, ENVIRONMENT AND OVER ALL EDUCATION 

ISSUES WITH THE ADA COORDINATOR.  THERE WOULD BE 

MITIGATION BETWEEN THOSE TWO AND THAT MAY BE A CASE 

WHERE THE ADA COORDINATOR CAN EXIST.  

  OKAY.  THANK YOU VERY MUCH.  WE ARE GOING TO 

HAVE A FULL GROUP DIALOGUE WITH A MOMENT.  I WILL 

MOVE THE PHONE RIGHT NOW AND WE WILL START IN A 

COUPLE OF MINUTES.  CAPTIONER, YOU CAN TAKE A BREAK 

FOR FIVE MINUTES WHILE WE REASSEMBLE AND GET 

OURSELVES READY FOR THE GROUP DISCUSSION.  

  (LARGE GROUP RECONVENES) 

 >> WELCOME BACK EVERYBODY.  I INVITE YOU TO FIND 

A SEAT.  WE WOULD LIKE TO GET STARTED AGAIN.  WE ARE 

TRYING OUR BEST TO ADJOURN AT 4 O’CLOCK.  SO WE HAVE 

A NUMBER OF ITEMS WE WANT TO COVER WITH YOU.  

PLEASE TAKE A SEAT AND WE WILL GET STARTED.  THANK 

YOU.  

  WHAT WE WOULD LIKE TO DO NOW THAT WE ARE ALL 

BACK TOGETHER IN ONE GROUP AND THE PHONE LINES ARE 

OPEN I BELIEVE.  WELCOME BACK PARTICIPANTS ON THE 



PHONE.  CAN I HEAR FROM ONE PARTICIPANT, ARE YOU ABLE 

TO HEAR US.  

 >> JANET NEAL: I CAN HEAR YOU JUST FINE.  THANK 

YOU.  

 >> WE ARE LIVE ON THE PHONE AND BACK WITH THE 

CAPTIONER.  EACH OF THE SMALL GROUP FACILITATORS 

WILL GIVE A BRIEF RECAP OF WHAT THEY HAVE HEARD IN 

THE SMALL GROUP.  INCASE YOU WERE ONLY ATTENDING 

ONE GROUP, YOU CAN GET A BIG PICTURE OVERVIEW OF 

WHAT THE OTHER GROUPS CAME UP.  AND I WILL GO 

THROUGH THE GOALS AND I AM SUE WOODS AND I WAS THE 

FACILITATOR FOR GOALS 1-3.  WE HAD AN AWESOME GROUP 

AND THE SAME GROUP STAYED FOR BOTH SESSIONS AND WE 

COVERED THE GUIDING PRINCIPLES AND CORE VALUES.  AND 

I WOULD LIKE TO GIVE YOU AN UPDATE ON WHAT OUR 

GROUP CAME UP WITH.  ON THE GUIDING PRINCIPLES, THE 

GROUP FELT THAT WE SHOULD CALL OUT NONPROFITS AS 

WELL.  THEY ALSO FELT THERE SHOULD BE 

ACCOMMODATIONS FOR THE VISUALLY IMPAIRED INCLUDED 

IN THE GUIDE BE PRINCIPLES.  AND WE SHOULD SPELL OUT 

PHYSICAL AND PROGRAM ACCESS SOCIAL SECURITY WELL IN 

THE GUIDING PRINCIPLES.  IN BULLET FOUR THEY WANTED 

TO ASK CAREERS AND CAREGIVERS AND THEY WANTED THE 

BULLETS 1 AND 4 REWARDED.  THEY SAID THAT THEY 

SOUNDED MORE LIKE GOALS AS THEY ARE CURRENTLY 

WRITTEN AND THEY COULD BE REWORDED TO BE STATED TO 

SOUND MORE LIKE GUIDING PRINCIPLES.  AND A BIG PICTURE 



THOUGHT TO REMEMBER AND REMIND EVERYONE WE ARE 

ONE COMMUNITY MADE UP OF DIFFERENT INTERESTS, BUT 

WE ARE ALL ONE COMMUNITY.  ON THE CORE VALUES, GOAL 

1 NEEDED TO BE RESTATED AS A VALUE RATHER THAN A 

TASK.  SO WE WILL ASK YOU TO DO A LITTLE BIT OF 

WORDING.  AND BULLET 3, THEY WANTED THE WORD “HIS” 

REMOVED AND SAY “ASSIST”.  BULLET 4 REQUIRES 

EDUCATION AND SENSITIVITY AND THEY WANTED TO 

REMOVE A COUPLE OF WORDS AND RECOGNIZE THAT.  AND 

IN BULLET FIVE, USE THE WORD CREATE, NOT ADOPT.  GOAL 

ONE, ALL LEVELS OF SCHOOLS TO BE ADDED RATHER THAN 

JUST POSTSECONDARY.  ALL LEVELS OF SCHOOL WOULD BE 

ACCOMMODATED IN THAT GOAL.  AND OBJECTIVE 3, ADD ALL 

LEVELS OF SCHOOL.  TRAIN EVERYONE, NOT JUST 

POSTSECONDARY.  GOAL 2, JANET NEAL SAID HER RADIO 

WOULD BE A GREAT PLACE TO IMPLEMENT THIS GOAL AND IT 

WAS SUGGESTED THAT FACE-TO-FACE INTERACTION BE 

ADDED AND ALSO THAT WE INTEGRATE GRASS ROOTS 

GROUPS AS WELL.  AND GOAL NUMBER 3, MAKE SURE 

REASONABLE ACCOMMODATIONS AND ALTERNATIVE 

FORMATS WERE INCLUDED.  AND IT WAS SUGGESTED THAT 

GOAL 1 AND 3 COULD BE INTEGRATED AS ONE GOAL RATHER 

THAN TWO SEPARATE GOALS.  DID I MISS ANYTHING?  THANK 

YOU FOR YOUR PARTICIPATION.  AND NOW I WILL TURN IT 

OVER TO ADAM.  

 ADAM SUTKUS: LILLIBETH IS GOING TO HELP ME.  WE 

TALKED ABOUT HER ADDING INASMUCH AS POSSIBLE.  VERY 



QUICKLY, WE HAD GOAL 4, 5, 6.  AND GOAL 4 IS CREATING 

AND IDENTIFYING REVENUE STREAMS FOR ACCESS.  SOME 

OF THE COMMENTS THAT CAME OUT DURING THIS 

DISCUSSION FROM THE SMALL GROUP, WE HAD SEVERAL 

FOLKS ON THE PHONE AND RICHARD SKAFF AND OTHERS 

HAD THOUGHTS AND COMMENTS.  BUT SOME COMMENTS 

WERE BE CLEAR OF WHAT TYPE OF BUSINESS WE ARE 

TALKING ABOUT.  IT REALLY IS A BUSINESS, MAKE SURE YOU 

ARE CLEAR ON WHAT IT IS.  AND THERE WERE SUGGESTIONS 

ON ADDRESSING SOME TERMINOLOGY CHANGES.  BE CHEER 

WHEN WE TALK ABOUT IDENTIFYING THE REVENUE STREAMS 

THAT WE ARE REALLY GEARING IT TOWARDS REMOVAL OF 

ARCHITECTURAL BARRIERS.  AND THE TERMINOLOGY IS 

SOMETHING IMPORTANT TO CLARIFY.  AND NEEDING TAX 

EXPERTS AND ADVANCED EXPERTISE IN THE WORLD OF TAX 

TO GIVE INPUT AND DANCE TO THE OVER ALL APPROACH.  

AND SUGGESTION THE CASP EXAM IS VERY EXPENSIVE AND 

BE ABLE TO REMOVE COST AND CREATE PROGRESS AND 

ALLOWING ASSISTANCE IN BUSINESS.  WHETHER THIS IS THE 

TAX OR WHAT TYPE OF TAX IT WILL TAKE MAY HAVE 

POLITICAL RAMIFICATIONS.  AND IT NEEDS TO BE ADDRESSED 

FURTHER ON THE GOAL AND THE OBJECTIVE.  AND ALSO 

KEEP AN EYE ON OTHER PARTNERS, NONTRADITIONAL 

PARTNERS THAT CAN PARTICIPATE IN THESE ACTIVITIES 

ESPECIALLY IN TALKING ABOUT LEGISLATIVE ACTIVITY IF 

THEY ARE ADDRESSED FOR THIS GOAL.  ANYTHING TO ADD 

LILLIBETH?  ON GOAL 4? 



  I WILL GO TO 5, AND IF YOU THINK OF SOMETHING 

LILLIBETH, YOU WILL HAVE THE FINAL STATEMENT ON ALL OF 

THESE AFTER I CONCLUDE.  WE ALSO DISCUSSED THAT THE 

SMALL GROUP CREATING FINANCIAL INCENTIVES FOR 

ACCESS COMPLIANCE.  AND SOME OF THE COMMENTS AND 

THOUGHT THAT CAME FROM THIS HAD TO DO WITH 

INCLUDING ALL DISABILITIES.  AND MAKING SURE IT IS VERY 

CLEAR AND ESPECIALLY DEALING WITH THOSE WITH 

COMMUNICATION CHALLENGES BECAUSE THAT IS AN 

IMPORTANT PART ESPECIALLY IN TALKING ABOUT THE 

FINANCIAL INCENTIVES.  AND SOMETIMES COMMUNICATION 

ISSUES ARE LOST.  TO AVOID LITIGATION, ONE OF THE 

COMMENTS WAS TO MAKE IT INCENTIVIZED FOR BUSINESSES 

TO AVOID LET GAUGES.  AND THAT MAY BE A WAY TO HAVE 

THE GOALS AND OBJECTIVES.  AND WE WENT ON TO SAY THE 

ISSUE OF THE CASP PROGRAM.  THERE WAS SOME VERY 

POSITIVE COMMENTS ABOUT DSA TAKING OVER.  THEY WERE 

ACTIVELY RECENTLY ON THE CASP PROGRAM AND IT WAS 

APPRECIATED.  BUT AS TIME GOES ON, THERE NEEDS TO BE 

SOME ISSUES NOT SO MUCH OF THE CASP PROGRAM, BUT 

LOOKING AT OVER ALL ACCESS ISSUES TO MAKE SURE 

CONSISTENCY IS CARRIED OUT.  AND THEY GATHER DATA 

NOT JUST FROM LAWSUITS BUT ALSO WHEN ACCESS AND 

COMPLAINTS COME FORWARD POSSIBLY QUARTERLY.  

THERE WAS A DISCUSSION ABOUT ADA COORDINATORS 

VERSUS CASP ROLES AND SOME CONFUSION AND 

DEFINITIONAL CLARITY THAT NEEDS TO BE CARRIED OUT.  



AND THE ROLE OF THE ADA COORDINATOR AS I UNDERSTAND 

IT IS SOMEWHAT VAGUE AND LOCAL INTERPRETATION TO 

THE CASP PROGRAM.  THEY NEED TO BE COORDINATED AS 

TIME GOES FORWARD IN THE STRATEGIC PLAN AS IT IS 

ADDRESSED.  THAT IS IT FOR 5.  

  I WILL MOVE TO 6.  THERE ACTUALLY WAS A LOT OF 

SUPPORT ABOUT THIS AROUND THE TABLE.  EXCEPT SOME 

QUALIFIERS.  AND THE GOAL WAS EXPLORE THE 

DEVELOPMENT OF THE ADA OFFICE IN CALIFORNIA.  AND 

THAT WAS GENERALLY SUPPORTED WITH SOME QUESTIONS 

ABOUT WHAT TYPE OF AUTHORITY WOULD THIS HAVE.  THAT 

NEEDS TO BE CLARIFIED.  ALTHOUGH IT IS SUPPORTED, WE 

NEED TO BE CLEAR WHO CAN HAVE THE DECISION MAKING 

AND REGULATORY AUTHORITY IN THIS OFFICE.  AND THE 

DIFFERENT PROGRAMS THROUGHOUT THE STATE 

GOVERNMENT.  BUT YES, THE IDEA OF NEEDING THIS, 

CONTINUITY, CONSISTENCY, AND THE TERM WAS USED IN 

THE GROUP, THIS CAN VERY WELL HELP THE CONSISTENCY.  

I WILL END WITH THAT.  AND IF YOU HAVE ANYTHING YOU 

WANT TO ADD LILLIBETH.  

 LILLIBETH NAVARRO: YES.  I THINK ON GOAL FOUR 

THERE WAS A QUESTION OF WHAT WE NEED IN THE 

DISABILITY COMMUNITY.  SO WE STARTED WITH THAT.  AND 

THE ADA BEING AN UNFUNDED MANDATE.  SO ESPECIALLY 

FOR VERY SMALL BUSINESSES, FOR WHICH THERE ARE NO 

TAXES THAT BIG CORPORATIONS HAVE, THEY NEED TO 

CREATE SOMETHING FOR THEM IN ORDER TO REALLY 



COMPLY WITH THE ADA.  WE WERE LOOKING AT THAT.  AND 

ALSO, I THINK ONE OF OUR MEMBERS IN THE GROUP WAS 

TALKING ABOUT HOW THEY THINK OBJECTIVES AND 

STRATEGIES THAT ARE PART OF THE CASP AND JUST THE 

NEED TO CLARIFY THOSE POINTS A LITTLE MORE.  AND THEN 

– UNDER CREATING FUNDING, A LOT OF US ARE LAY PEOPLE 

AND WE DO NOT UNDERSTAND TAXATION.  SO FROM OUR 

COMMUNITY, WE NEED TAX PEOPLE, TAX PEOPLE CAN LOOK 

AT A BUDGET AND UNDERSTAND THAT, AND ASSIST PEOPLE 

WITH DISABILITIES IN IDENTIFYING THE FUNDING 

EXPERIENCE THAT WE CAN ASK FOR.  AND THEN WITH 

REGARD TO THE ACCESS, THE ADA COORDINATING ALL OF 

THE STATE EFFORTS OF ADA COMPLIANCE.  

UNDERSTANDING THAT THE STATE’S VERSION OF THE ADA IS 

MUCH STRONGER THAN THE FEDERAL VERSION OF THE ADA.  

BECAUSE IT IS A LOT OF ADA COMMUNICATION DRIVEN, AT 

LEAST WE HAD A COMMON REFERENCE OF – 

 ADAM SUTKUS: THANK YOU.  GRACE? 

     GRACE PERSON: WE HAD GOALS 7, 8 AND 9.  I WILL TRY 

TO STAND OUT OF THE WAY SO YOU CAN READ THEM.  FOR 

GOAL 7, WHICH IS TO BUILD COMPLIANCE.  OUR GROUP 

TALKED A LOT ABOUT THE LACK OF RESOURCES FOR ADA 

COMPLIANCE AND THE NEED TO DO SO.  SO REGULATIONS 

MATCH THE ADA STANDARDS AS WELL.  THERE WAS A CALL 

FOR DEVELOP AND IMPLEMENTATION OF REGULATIONS THAT 

ARE REASONABLE.  THERE ARE DIFFERENT TYPES OF 

ACCESSIBILITY ISSUES IS SOMETHING THAT CAME UP.  AND 



THERE IS A CALL FOR INCREASING, THE FREQUENCY AT THE 

LOCAL LEVEL AND THE STATE LEVEL.  THE COMMENT ABOUT 

THE GOAL ITSELF, IT SEEMS TO BE MADE UP OF A LOT OF 

SMALL INITIATIVES.  BUT IT DIDN’T ADDRESS THE BIG 

PICTURE.  AND THAT WAS THE COMMENT THAT CAME OUT.  

AND THERE WAS A NOTE THAT LOCAL BUDGETS ARE USED 

TO ESTABLISH PRIORITIES FOR OUR COMMUNITY.  AND 

THERE IS A NEED FOR MORE MOTIVATION.  AND THE BUDGET 

THERE.  AND AS SUCH IDENTIFYING FUNDING.  SO FOR GOAL 

8, THERE IS A COMMENT MADE ABOUT HOW THE DATA 

TRACKING NEEDS TO BE AMPLIFIED.  AND IT IS POSSIBLE AT 

THE LOCAL LEVEL AS WELL AS THE STATE LEVEL.  THERE 

NEEDS TO BE MORE AVAILABLE.  AND ANOTHER COMMENT 

WAS THAT THIS GOAL MAINTAINING ACCESS COMPLIANCE IS 

A GOAL TRACKING POOL.  GOAL 9 THAT THIS IS A PLACE 

WHERE IT NEEDS TO BE EXACT.  LOCAL JURISDICTIONS ARE 

VERY DIFFERENT AND WORKING WITH ALL OF THEM, THERE 

IS SO MANY DIVERSE JURISDICTIONS THAT EDUCATION OF 

DEVELOPERS IS CRITICAL.  AND ALSO THAT BOTH THE 

JURISDICTIONS NEED TO HAVE THEIR AUTHORITIES 

EXPANDED SO THEY CAN CREATE COMPLIANCE FOR 

POSSIBLY STATE AND FEDERAL AND I AM SPEAKING AS A 

CONCEPT, BUT IT WOULD BE NICE IF THAT WAS FEASIBLE.  

THIS GOAL REALLY SEEKS TO INCREASE A BROAD EFFORT TO 

RAISE AWARENESS AND FACILITATE ACCOUNTABILITY.  THAT 

– I NEED TO ASK MY GROUP FOR CLARIFICATION – ASK FOR 

FUNDING OPTIONS TO ASSESS FOR APPROPRIATE 



STANDARDS.  SO BASICALLY THAT ISSUE OF DIFFERENT 

FUNDING SOURCES EITHER AT THE STATE OR FEDERAL 

LEVEL ARE DIFFERENT STANDARDS.  AND THE GOAL IS TO 

HAVE A MORE STANDARDS, BUT THE FUNDING OPTION 

REALLY NEEDS TO APPLY TO THAT.  AND DOES MY GROUP 

FEEL LIKE WE HAVE ADDRESSED EVERYTHING?  ANYTHING 

ELSE?  I WILL TURN IT BACK TO ADAM.  

 ADAM SUTKUS: WE ARE GETTING SHORT ON TIME.  THIS 

NEXT FIFTEEN MINUTES IS DIRECTED AT THE 

COMMISSIONERS.  TOTALLY THEIR SECTION OF THE MEETING 

FOR THE NEXT FIFTEEN MINUTES.  AND NOW THE 

COMMISSIONERS THAT ARE HERE, THEY HAVE HEARD THE 

DISCUSSION ON THE NINE GOALS AND THEY HAVE A FULL 

COMMISSION MEETING IN OCTOBER.  AND NOW IT IS A 

PERSPECTIVE AND THE GUIDANCE IS BRAINSTORMING OR 

THE VIEWPOINT FROM THE COMMISSIONERS.  WHAT ARE THE 

COMMISSIONERS’ PERSPECTIVES RIGHT NOW.  DO YOU HAVE 

ANY THOUGHTS OR INSIGHT.  NO DECISIONS ARE BEING 

MADE TODAY.  BUT THIS IS THE TIME TO GIVE THOUGHTS OR 

PERSPECTIVE OR IDEAS TO GO FORWARD IN A COUPLE OF 

KEY AREAS.  PRIMARILY IS THERE A SEQUENCING ISSUE ON 

THE NINE GOALS.  ONE PARTICULAR GOAL OR ANOTHER 

PARTICULAR GOAL THAT NEEDS TO TAKE PLACE?  

PARTICULAR OBJECTIVES WITHIN DIFFERENT GOALS THAT 

NEED SEQUENCE.  AND GOALS OR OBJECTIVES THAT MAY 

REQUIRE MORE RESOURCES THAN OTHERS THAT NEED 

ATTENTION FIRST.  OR THE DEPENDENCY BETWEEN THE 



GOALS AND THE OBJECTIVES THAT JUMP OUT AT YOU THAT 

YOU MAY NEED TO LOOK AT THE GOALS OR OBJECTIVES 

TOGETHER AS YOU THINK ABOUT STAFF TIME AND 

RESOURCES AND ATTENTION TO BE GIVEN.  REMEMBER THIS 

IS THE STRATEGIC PLAN OVER THE NEXT YEAR.  WITH THAT I 

WOULD LIKE TO HAND IT TO THE COMMISSIONERS.  

 LILLIBETH NAVARRO: ON GOAL 1, I FORGOT THE 

DISABILITY AWARENESS BE TAUGHT IN HIGH SCHOOL.  I 

THINK WE NEED THE CCDA TO GET A COPY OF THE LAW AND 

WORK THROUGH IT SO WE CAN GET IT TO MAKE THAT 

HAPPEN AT THE COLLEGE LEVEL.  

 ADAM SUTKUS: A COPY OF THE BILL AND LOOK AT IT.  

 LILLIBETH NAVARRO: YES.  AND WORK WITH THE 

UNIVERSITY.  

 BETTY WILSON:  I WANT TO BE SURE THAT WE AS A 

COMMISSION, WE ARE IN THE COMMUNITY.  IN OTHER WORDS 

WE ARE NOT ISOLATED OR OUR OBJECTIVES OR GOALS ARE 

NOT ISOLATED, THEY ARE ALL INCLUSIVE.  AND WE HAVE 

OTHER PARTNERS THROUGHOUT ALL OF THE COMMUNITIES.  

THAT CONCEPT IS PERVASIVE IN WHATEVER WE ARE 

WRITING FOR THEM.  WE HAVE TO BE VERY CAREFUL OF 

THAT.  AND THAT WE ARE REVIEWING THE FINAL REPORT, 

MAKE SURE THIS IS INCLUDED AND STATED.  

 ADAM SUTKUS: ENTER DENT SEE AND MAKE SURE THEY 

ARE COVERED.  

 BETTY WILSON:  MAKE SURE IT IS ONE COMMUNITY.  THE 

WHOLE IDEA OF HAVING EVERYONE.  EQUAL OPPORTUNITY.  



 >> ONE OF MY TAKE AWAYS FROM THIS IS THE 

REFLECTION ON AND TIME TO PROCURE THE NEED AND 

ISSUES WITH REGARDS TO FACILITY AND COMMUNITY AND 

DRAWING THAT DISTINCTION BETWEEN THE COMMUNITIES 

AND OTHERS.  IN TRYING TO GET THE CLARITY, WE NEED TO 

BE CAREFUL TO NOT – IT IS REINFORCING THE US VERSUS 

THEM.  AND SOMEHOW IT IS IMPORTANT TO PUSH MORE, 

DOING IT FOR PEOPLE WITH DISABILITIES.  IT IS ALWAYS US 

VERSUS THEM.  

 BETTY WILSON:  OKAY.  WE LOOK AT US, INSTEAD OF WE 

AND THEM.  

 >> A WHOLE LOT OF DIFFERENT IDEAS THAT HAVE COME 

FROM THIS DISCUSS THAT WE HAD TODAY.  AND IT WAS 

REALLY HARD TO PUT THIS INTO ONE WORD, BUT YOU WALK 

AWAY FROM THE DIFFERENT STATES AND THE 

JURISDICTIONS AND AN IDEA THAT NO, IT IS ABOUT A 

BROADER SUBJECT.  AND SO MANY PEOPLE ARE TOUCHING 

THE BALL AND SOMEHOW WE ARE ALL POINTED IN THE RIGHT 

DIRECTION.  WHEN I REFLECT BACK, WE HAVE SEEN A FEW 

THINGS HAPPEN IN TIME.  BUT YEARS AGO IN THE 80’S THE 

BIG THING WAS EVERYBODY WANTED TO REVITALIZE 

DOWNTOWN.  AND BIG EFFORTS WERE PUT FORTH.  AND IN 

THE 90’S THEY WERE KIND OF PUSHED DOWN WITH 

INDIVIDUAL DISTRICTS TO BE FORMED BY NEIGHBORS AND 

PROPERTY OWNERS TO KEEP IT PROCESSED.  IT WAS A 

LOCAL MOMENTUM ESTABLISHED BLOCK BY BLOCK.  AND IT 

IS LIKE WE NEED THAT TO BE REVITALIZED AND CHANNELED 



AGAIN FOR THE PUBLIC AREAS OF ALL OF THE BUSINESSES.  

THAT IS MY TAKE AWAY.  

 >> SOME FUNDING TO FIX WHAT IS WRONG.  (INAUDIBLE) 

FROM MY PERSPECTIVE AS A CASP DEVELOPER, MOST 

LARGER PROPERTY OWNERS AND LARGER ARCHITECTURAL 

FIRMS ARE WELL AWARE AND STRIVING HARD TO BUILD 

THINGS CORRECTLY AND RESOLVE ACCESS ISSUES OR 

THINGS THAT HAVE TO BE FIXED.  WHAT I SEE THE ISSUES 

WITH THE SMALLER ISSUES WHO ARE WORKING WITH 

CREATING THEIR LIST OF ISSUES TO BE RESOLVED HOW TO 

KEEP MY BUSINESS OPEN AND HOW DO I RESOLVE MY ADA 

ISSUES.  THERE IS NOT FUNDING THERE.  I SEE THIS IN THE 

COMMUNITIES THAT WE WORK IN THAT NOT THAT THEY 

DON’T WANT TO DO THE RIGHT THING, BUT WHERE IS THE 

MONEY IN THE BUDGET TO FIX THE RAMPS SO THE DISABLED 

COMMUNITY CAN GET ACROSS THE STREET.  THOSE ISSUES 

THAT HAVE A TRACK WITH REALITY.  WHERE DOES THE 

MONEY COME FROM.  WE WOULD DO WELL IF THE 

LEGISLATURE IN THIS STATE BUYS MECHANISM FOR FUNDING 

FOR SMALL BUSINESSES AND SMALL PROPERTY OWNERS 

AND SMALL COMMUNITIES.  IT IS A CHANGE TO OUR TAX 

CODE OR WHETHER IT IS BRINGING BACK SOME OF THE 

BETTER PRODUCERS THAT WE HAVE GOTTEN RID OF IN THE 

LAST FEW YEARS.  WE WOULD DO WELL TOWARDS STRIVING 

TO FIND THE MONEY TO DO WHAT MOST OF US WANT TO DO.  

 ADAM SUTKUS: ANY OTHER COMMISSIONERS?  ANY ON 

THE PHONE? 



 MICHAEL PARAVAGNA:   YES.  I THINK THE BIG TAKE 

AWAY I AM SEEING IN THIS IS THAT WE HAVE A SEA OF 

PROBLEMS AND ISSUES OUT THERE WE NEED TO DEAL WITH.  

AND PROBABLY THE BIGGEST THING WE NEED TO LOOK AT IS 

SETTING UP SYSTEMS TO ADDRESS PROBLEMS.  IN OUR TIME 

WE ARE NOT GOING TO GET TO ALL OF THEM.  IF WE CAN 

LOOK AT SOMETHING LIKE NUMBER 6 AND START TO SAY 

HOW REQUEST WE STRUCTURE SOMETHING THAT CAN 

STAND THE TEST OF TIME AND START TO RESOLVE THESE 

PROBLEMS AS THEY COME FORWARD AND AS WE WORK 

WITH THEM.  I THINK WE CAN DO A MUCH BETTER JOB IN THE 

NEXT 25 YEARS OF ADA THAN WE HAVE DONE IN THE FIRST 

25.  BUT I DON’T THINK WE CAN DO THAT WITHOUT SETTING 

UP SYSTEMS TO MAKE SYSTEM CHANGE.  THAT IS REALLY 

WHAT WE ARE TALKING ABOUT.  WE ARE TALKING ABOUT THE 

LARGEST SOCIAL CHANGE WE ARE LIKELY TO SEE IN OUR 

LIVES.  AND WE NEED TO BE ABOUT THE BUSINESS OF 

CAREFULLY CRAFTING THAT CHANGE SO IT WORKS FOR ALL 

OF US.  

 LILLIBETH NAVARRO: ALSO, I THINK WE CAN’T CLOSE 

OUR EYES TO THE FACT FOR THE DISABILITY COMMUNITY 

THERE HAS BEEN A LOT OF DISEMPOWERMENT.  YOU KNOW, 

FOR EXAMPLE, IN THE INDEPENDENT LIVING MOVEMENT IN 

THE INDEPENDENT LIVING CENTER, WE ONLY HAVE SO MUCH 

FUNDING.  AND WE HAVE TO TELL OUR PEOPLE.  WHY DO WE 

HAVE TO BOTHER OUR PEOPLE.  OUR PEOPLE ARE THE ONES 

THAT USE THE BUSINESSES AND INTERACT WITH 



BUSINESSES AND WE ARE OUT THERE.  SO IF YOU --  WITH 

THE DISABILITY COMMUNITY STARTING WITH THE 

GOVERNMENT AGENCIES THAT HAVE THE RESPONSIBILITY 

TO HIRE DISABLED PEOPLE.  MAKE THEIR FACILITIES MORE 

ACCESSIBLE.  SO WE ARE TALKING ABOUT THE BUSINESS 

COMMUNITY OUT THERE, WE ARE TALKING ABOUT THINGS.  I 

THINK IN AS MUCH AS WE WANT TO SEE THE ADA 

COMPLIANCE PLAN TO THE CITY AND HOW THEY COMPLY.  

BUT EMPOWER THE DISABLED.  AND YOU EMPOWER THE 

DISABLED AND EMPOWER THE BUSINESS COMMUNITY TO 

WORK TOGETHER.  WE WILL HAVE HALF AS MUCH TO DO.  

 >> ANY FINAL COMMENTS FROM THE COMMISSIONERS 

BEFORE WE OPEN IT UP TO COMMENTS FROM THE ROOM 

AND THE PHONE?  ANY FINAL COMMENTS?  THANK YOU VERY 

MUCH COMMISSIONERS FOR YOUR TIME TODAY.  AND WE 

WANT TO GET YOUR FINAL THOUGHTS BEFORE WE WRAP UP.  

WE ARE TRYING TO LET YOU GO AT 4 O’CLOCK.  WE WOULD 

LIKE TO HEAR FROM FOLKS IN THE ROOM AND ON THE 

PHONE.  WE WILL START WITH FOLKS ON THE PHONE AND 

GET A COUPLE OF COMMENTS ON YOUR THOUGHTS FROM 

THE COMMISSIONERS’ BRIEF DISCUSSION HERE TODAY.  OR 

ADDITIONAL COMMENTS FROM THE OVER ALL DAY AS A 

WHOLE OR DISCUSSION ITEMS THAT YOU HAD IN YOUR 

SMALL GROUPS AND WE WILL TAKE COMMENTS FOR ABOUT 7 

OR 8 MINUTES AND THEN A FINAL WRAP UP.  ANYONE ON THE 

PHONE WOULD LIKE TO ADD A FINAL COMMENT.  



 >> JANET NEAL: FIRST OF ALL, I THINK THIS IS A 

WONDERFUL THING THAT YOU GUYS HAVE DONE.  AND I TIP 

MY HAT TO ALL OF YOU THAT TOOK YOUR TIME AND PUT ALL 

OF THESE THINGS AND THOUGHTS TOGETHER.  YOU HAVE 

DONE AN EXCELLENT JOB.  I WANT TO AGREE WITH THE 

COMMISSIONER AND WHAT HE HAD TO SAY ON ITEM 6 AND I 

WANT TO AGREE WITH LILLIBETH  NAVARRO AND THE ISSUE 

OF EMPOWERMENT.  WITHIN THE SYSTEM, IN SOCIAL 

SECURITY AND MEDI-CAL, THERE IS A DISINCENTIVE FOR US 

TO SELF ACTUALIZE TO ACHIEVE OUR FULL POTENTIAL.  WE 

ARE PENALIZED TO DOING WHAT WE CAN TO HELP 

OURSELVES.  AND I WOULD LIKE TO SEE THAT STOP.  

 >> THANK YOU JANET.  THANK YOU FOR INJURE 

COMMENTS AND WHAT YOU ARE DOING IN THE COMMUNITY.  

 >> THANK YOU.  

 >> OTHER FOLKS ON THE PHONE?  ANYBODY WANT TO 

WEIGH IN.  IF NOT, WE WILL GO TO FOLKS IN THE ROOM.  

GENTLEMAN OVER HERE.  

 >> I AM KEITH WITH THE VALLEY ECONOMIC ALLIANCE.  

MY COMMENT IS FOR THE PANELISTS, WITH THE AGING 

POPULATION, THOSE ASSOCIATED WITH TO SOMEONE WITH A 

DISABILITY WILL DEGREES IN THE YEARS TO COME.  ARE YOU 

GETTING BUY IN WITH THAT TYPE OF PARTNERSHIP.  IT IS 

ONE WAY THAT I HAVE COME ABOUT TO SEE MACHINE FEST, 

IT GOES FROM A ROOM LIKE THIS FROM A FEW ADVOCATES 

TO MASS CITIZENSHIP OF INDIVIDUALS WHO DON’T 



UNDERSTAND HOW TO HANDLE BEING DISABLED AND THEY 

ARE COMING FROM A TRAUMATIC EXPERIENCE.  

 >> THANK YOU FOR BRINGING UP THAT POINT.  ANY OF 

THE COMMISSIONERS WANT TO RESPOND TO THAT.  

ANYONE?  LILLIBETH? 

 LILLIBETH NAVARRO: I WOULD LIKE TO VALIDATE YOUR 

COMMENT.  AND I THINK IT IS GOOD THAT NOW WE ARE NOT 

JUST TALKING ABOUT IT BRINGING TOGETHER THE 

COMMUNITY.  THE BUSINESS COMMUNITY AND THE 

DISABILITY COMMUNITY TOGETHER.  WE ARE FORCING THE 

BUSINESS COMMUNITY TO WEAKEN TO THE ADA BEFORE.  

BUT NOW WE ARE WORKING WITH THEM AND CREATING THAT 

SENSITIVITY, IT IS BETTER.  

 >> MICHAEL PACIFIC (?): THE NEED FOR THE 

UNDERSTANDING OF THE TAX CODE IS GREAT.  BUT IN 

ADDITION TO THAT, THERE IS DISCUSSION FOR POLICY, 

FOLKS WHO WRITE POLICY AND CAN WRITE IT IN AN 

LEGISLATIVE LANGUAGE AND UNDERSTAND IT.  AS FAR AS 

THE TAX INCENTIVES, IN ADDITION TO INCENTIVIZING THE 

REPAIR AND THE ACCOMMODATIONS, I THINK WE MAY WANT 

TO CONSIDER INCENTIVIZING THE DISABILITY COMMUNITY 

ITSELF TO OPEN – I AM SORRY – KEITH MADE AN 

INTERESTING POINT EARLIER THAT SO MANY RESTAURANTS 

HAVE BRAILLE MENUS.  AND I THINK IF A RESTAURANT WERE 

DESIGNED SPECIFICALLY AND BUILT SPECIFICALLY FOR 

ACCESSIBILITY, IN WHATEVER WAY, SHAPE OR FORM, BY 

PERSONS WHO MAY BE LIVING WITH A DISABILITY, THIS CAN 



BE A GREAT BUSINESS OPPORTUNITY THAT WOULD HELP 

NOT ONLY PEOPLE IN BUSINESS BUT THE PEOPLE 

THEMSELVES.  YOU CAN GROW BEYOND ONE OR TWO OR 

THREE STORE FRONTS IT WOULD BE A COMPELLING 

MOVEMENT.  

 >> THANK YOU.  AND YES, WE HAD A GREAT EXAMPLE IN 

JUNE OF SOMEBODY THAT HELPED A RESTAURANT BE FAR 

MORE ACCESSIBLE IN EVERY WAY ASK THE BUSINESS IN 

THAT RESTAURANT.  AND WE NEED EXAMPLES OF 

SITUATIONS LIKE THAT.  ANY COMMENTS FROM THIS SIDE OF 

THE ROOM.  E WAIT UNTIL THE MICROPHONE COMES AROUND 

SO EVERYONE CAN HEAR YOU.  

 >> MY NAME IS ALEX AND I AM ON THE BOARD OF 

DIRECTORS AT CAL-ED.  AND I WANTED TO REITERATE WHAT 

LILLIBETH  NAVARRO IS SAYING ABOUT WORKING WITH THE 

SMALL BUSINESSES AND THE DISABLED COMMUNITY.  IT IS A 

COLLABORATION AND MORE ENGAGEMENT.  MORE 

ACCESSIBILITY.  BECAUSE WE HAVE NOTICED REFERENCE 

RANTS ALL OVER THE CITY AND SOME ARE COMPLIANT AND 

SOME ARE NOT.  SO THERE ARE MORE EXAMPLES OF WHAT 

YOU ARE SAYING ABOUT THE BUSINESSES.  WHEN THEY 

FIRST OPEN THEY ARE ACCESSIBLE.  AND I THINK IT WOULD 

BE IMPORTANT TO START SOME TYPE OF PROGRAM WHERE 

WE CAN START THE PROGRAMS.  AND HAVE YOU THOUGHT 

ABOUT THAT OR THOUGHT ABOUT DOING SOMETHING LIKE 

THAT.  



 >> THAT IS WHY WE ARE HERE TODAY.  WE ARE 

COLLECTING THE GOOD IDEAS AND TAKING IT BACK TO THE 

FULL COMMISSION.  THANK YOU VERY MUCH.  AND THANK 

YOU TO THE BOARD.  LAST COMMENT?  ANY LAST 

COMMENTS?  OKAY.  WE NEED TO WRAP UP.  KEEP IT BRIEF 

PLEASE.  

 >> KEITH VALLEY ECONOMIC ALLIANCE.  COMING TO LOS 

ANGELES.  SO 7,000 ATHLETES AND OVER 500,000 

INDIVIDUALS WRAPPED AROUND THE EVENT.  NOW IS A 

PERFECT TIME TO JUMP UP ANY TYPE OF PROJECT 

REGARDING THE ADA OF INDIVIDUALS THAT CAN REALLY 

HELP US.  

 >> THANK YOU FOR THE WORK YOU ARE DOING ON 

THAT.  WE HAVE A FINAL WRAP UP WE WANT TO DO.  AND I 

AM GOING TO TURN THE MIC OVER TO CCDA.  

 BETTY WILSON:  CALIFORNIA COMMISSION ON 

DISABILITY ACCESS ARE HERE AT THE TABLE AND WE WANT 

TO WELCOME ALL OF YOU THAT CAME AND PARTICIPATED.  

AND IF YOU WOULD LIKE TO BE OUT THERE, YOU CAN LEARN 

EVEN MORE ABOUT WHAT WE DO.  

 >> THANK YOU BETTY.  STEVE WILL MENTION IT IN THE 

WRAP UP.  

 >> THANK YOU AGAIN FOR STAYING THROUGH THE DAY 

AND COMING.  WE HAVE A BLUE EVALUATION SHEET AND WE 

WOULD APPRECIATE COMMENTS AND FEEDBACK ON THAT.  

AND WE WILL BE PICKING THOSE UP ON THE TABLES.  ALSO 

THE WORKSHEETS WE HAVE AVAILABLE, YOU CAN LEAVE 



COMMENTS FOR THE SPECIFIC SECTIONS OF THE STRATEGIC 

PLAN THERE AND YOU CAN E-MAIL YOUR COMMENTS TO US.  

THE E-MAIL ADDRESS IS CCDA @ CA.GOV.  AND YOU CAN E-

MAIL YOUR COMMENTS TO THAT AS WELL.  WITH THAT I WILL 

HAND IT OVER TO STEVE.  IF YOU ARE INTERESTED, WE HAVE 

INVITED YOU THROUGHOUT THE DAY THAT CCDA WELCOMES 

YOUR PARTICIPATION ON THE IMPLEMENTATION OF THESE 

GOALS.  IF YOU ARE INTERESTED IN DOING THAT, MAKE A 

NOTE ON YOUR EVALUATION SHEET.  YOUR NAME AND 

CONTACT INFORMATION AND WHAT GOALS PERHAPS OR 

WHAT AREA YOU ARE MOST INTERESTED IN PARTICIPATING 

IN.  WE APPRECIATE THAT.  STEVE? 

 STEPHAN CASTELLANOS:  THANK YOU SUE.  AND I WANT 

TO THANK ALL OF YOU.  YOU GUYS ARE DIE HARDS.  YOU 

STUCK OUT THE WHOLE THING.  AND LET ME TELL YOU, I 

TRIED TO PARTICIPATE AND OBSERVE ALL OF THE GROUPS.  

AND THE WISDOM AND THE ENERGY AND THE ENTHUSIASM 

CERTAINLY WAS EVIDENT AND I CAN’T THANK YOU ENOUGH.  I 

WANT TO THANK THE STAFF THAT HAS WORKED REALLY 

HARD TO PULL IT OFF.  ANGELA JEMMOTT SITTING ON THE 

CORNER BEING VERY QUIET.  (APPLAUSE) AND STEVE 

FUNDERBURK (APPLAUSE).  AND I WANTED TO ONCE AGAIN 

THANK LILLIBETH AND HER STAFF.  THEY HELPED TO SET UP 

LAST NIGHT.  (APPLAUSE) AND LAST BUT NOT LEAST, I WANT 

TO THANK GRACE, ADAM AND SUE.  AND THEY WILL BE 

TAKING ALL OF THE MATERIAL WE COLLECTED TODAY AND 

AGAIN, TO REMIND EVERYBODY, WE ARE CONTINUING TO 



COLLECT COMMENTS.  PLEASE SEND THEM IN.  THIS IS NOT 

THE END OF IT.  IF YOU HAVE ANYTHING YOU WANT TO ADD 

OR FRIENDS THAT WANT TO PARTICIPATE THAT COULDN’T BE 

HERE, PLEASE LET US KNOW THEIR COMMENTS.  WHAT 

COMMISSIONER WILSON SAID, THERE ARE A COUPLE MORE 

EVENTS IN OBLGT.  ON THE 21ST WE WILL BE HOLDING A 

GATHERING TO CELEBRATE OUR COLLABORATION WITH 

OTHER GROUPS AND STAKEHOLDERS, DISABILITY 

AWARENESS AND THAT WILL BE HERE ON THE 21ST.  AND 

ANGELA, BACK HERE, OR SOMEONE, STEVE HAS INVITATIONS 

FOR EVERYONE.  SO YOU ARE ALL WELCOME TO THAT.  

OCTOBER 22 THE COMMISSION WILL BE MEETING AGAIN IN 

LOS ANGELES TO TAKE UP THIS ISSUE, AMONG OTHER 

ISSUES, SO YOU ARE ALSO INVITED TO ATTEND THE 

COMMISSION AND IT WILL BE ONE MORE OPPORTUNITY TO 

WEIGH IN ON THE STRATEGIC PLAN AND BECOME MORE 

AWARE OF THE WORK OF THE COMMISSION AND WHAT WE 

HAVE BEEN DOING ALL ALONG WHILE WE HAVE BEEN DOING 

THIS.  WITH THAT, I THINK ON BEHALF OF THE PEOPLE IN 

CALIFORNIA THAT ARE DISABLED AND I THINK PEOPLE 

FORGET THAT A LARGE SEGMENT OF THE POPULATION, 

FOLKS WITH DISABILITIES IN CALIFORNIA, THIS ENERGY ON 

YOUR PART TO MAKE CALIFORNIA BARRIER FREE AND 

ACCESSIBLE IS IMPORTANT.  SO THANK YOU ALL.  

(APPLAUSE) 
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